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NAII Sees Cal. Type 
ating Law Answer 


To Senate Questions 


Independents Also Will Seek 
To Put Assigned Risks On 
Own Bottom; Elect Leftwich 


By KENNETH O. FORCE 


WASHINGTON—tThe effect, partic- 
larly on competitive freedom, of the 
nate anti-trust and monopoly sub- 
ommittee’s inquiry into insurance and 
its regulation was one topic discussed 
t the annual meeting here of National 
n. of Independent Insurers. Preston 
step, president of Transit Casualty of 
t. Louis, and retiring president of 
YAII, recommended the Missouri and 
alifornia type casualty rating laws 
ther than the all-industry measures 
the answer to many of the questions 
aised by the Senate subcommittee. 














Automobile Is Major Topic 


However, more attention was de- 
voted to the automobile than to any 
other topic—the rising tide of acci- 
dents, the steady increase in the num- 
ber and cost of claims coupled with 
failure of rates to rise as rapidly as 
costs, and the special problem posed 
by assigned risks. Placing assigned 
risks on their own experience base for 
rating purposes was strongly urged 
and is to be one of the major efforts 
of NAII in the days ahead. 

Approximately 875 attended the 
convention, which exceeded last year’s 
record established at the Fontainebleu 
in Miami Beach. The attendance in- 
cluded a great many commissioners 
and insurance department personnel, 
as well as the customary large contin- 
fgent from the reinsurance field. The 
number of firms dispensing hospital- 
ity also was unusually large. Mr. Estep 
noted in his report that the member- 
ship has reached 312, with 77 sub- 
scribers, new highs which make NAII 


se largest association of insurers by 
ar. 


Leftwich Succeeds Estep 


Mr. Estep was succeeded as presi- 
dent by C. W. Leftwich, vice-president 
of Nationwide Mutual. New vice-pres- 
idents are Walter L. Hays, president 
American Fire & Casualty; Frank C. 
Blumeyer, president St. Louis Insur- 
ance group; W. E. Howard, general 
manager Kentucky Farm Bureau Mu- 
tual, and Harry Williams, secretary 
Motor Club Ins. Assn., Omaha. New 
members of the board of governors are 
John H. Carton, president Wolverine; 
Alfred B. Smith, assistant secretary 
Pennsylvania Threshermen & Farmers 
Mutual, and H. O. Hirt, president Erie 
(Pa.) Exchange. Other officers were 
Teelected. 

Mr. Leftwich is one of the founders 
of NAII, and he has been a member 
of the board of governors since its or- 
ganization. 


Verne Williams, reporter for the 
(CONTINUED ON PAGE 38) 





Franklin F. & C., 
Midwestern Indem. 
Planning Merger 


COLUMBUS—Stockholders' of 
Franklin Fire & Casualty voted Thurs- 
day on a proposed merger with Mid- 
western Indemnity of Cincinnati, with 
Midwestern the survivor. Midwestern 
stockholders will deal with the issue 
today. 

The merger, if accomplished, would 
bring to an end the short and turbu- 
lent corporate affairs of the Columbus 
company which was formed in 1955 
by former superintendent of insurance 
Walter Dressel. Mr. Dressel, who re- 
signed as executive vice-president of 
Motorists Mutual of Columbus to pro- 
mote Franklin Fire & Casualty was 
discharged as president by the execu- 
tive committee Oct 23. His dismissal 
culminated a prolonged proxy battle, 
of which he had won an important and 
strenuous round as recently as last 
summer. 


Share-For-Share Exchange 

The proposed merger, it is under- 
stood, would result from a share-for- 
share exchange. Operations of Frank- 
lin F.&C. would probably be trans- 
ferred to the Midwestern Indemnity 
home office in due course. Franklin 
stockholders received a letter outlin- 
ing the offer only recently and this 
was followed almost immediately by a 
lengthy letter from Mr. Dressel, still 
president at that time, attacking the 
proposal. Hence, there were no firm 
predictions about the outcome of the 
stockholders’ meeting this week. 

Franklin F.&C. was formed as.a 
multiple line company and had op- 
erated from shortly after its inception 
on the American agency system. Au- 
tomobile volume was reportedly heavy 
and underwriting results for 1957, the 
company’s first full year of operation, 
were poor, with an earned to incurred 
ratio of 86.5 and a net operating loss 
of $171,546. 1958 was better on the 
earned to incurred 78.3, but the op- 
erating loss got much worse, $268,946. 

The company is said to have dropped 
around 40 agencies late in the summer, 
in an attempt at improving experience. 
There were also some changes in op- 
erations, particularly the appoint- 
ment of an underwriting and agency 
service director, J. A. Myers. 

Mr. Dressel, the first superintend- 
ent appointed by long-time governor 
Frank J. Lausche, left the post in 
1946, with Mr. Lausche’s only defeat, 
and was with Motorists Mutual un- 
til 1956. 


NAMIA Annual 
Meeting 
Report Begins On Page 23 














Southern 1752s Set Clinics 

Southern 1752 Club has set its fall 
schedule of educational clinics. They 
will be held at Greenville, N. C., Név. 
17; Raleigh, N. C., Nov. 18; Charlotte, 
N. C., Nov. 19, and at Greensboro, 
N. C., Nov. 20. 


lll Head Calls 
For A New Look 
In Public Relations 


PHOENIX—A call for a new and 
progressive program of public rela- 
tions for the entire capital stock in- 
surance industry was sounded by 
Roland H. Lange, assistant to the 
president and vice-president of Hart- 
ford Fire, and president Insurance 
Information Institute, in an address 
here before the Pacific Fire Rating 
Bureau. 

Constructive public relations of the 
future must foresee and act before 
there is a conflagration. It must set 
“backfires of prevention against ad- 
verse public opinion,” Mr. Lange said. 


Has Eight Groups 


Insurance Information Institute, 
composed of eight association groups 
within the casualty, fidelity, automo- 
bile, fire, inland marine and surety 
stock companies, has been founded, 
according to Mr. Lange, to create a 
better public understanding of insur- 
ance practices and problems and to 
counterattack a growing public atti- 
tude which regards “relations with a 
corporation as something separate 
from normal conduct.” 

“A double standard of morals exists 
today,” Mr. Lange _ pointed out, 
“whereby the normally honest person 
finds it not too anguishing to his con- 
science to be a party to the securing 
of a claim payment beyond the proper 
amount due him or payment not due 
him at all. The people must realize 
that in the last analysis the public 
shoulders the burden through future 
increases in its insurance cost.” 


Grassroots Approach 


Mr. Lange emphasized that III is 
a means of providing a “grassroots ap- 
proach to public relations with the 
strength, direction and impetus of a 
single framework within the industry.” 
He further stated that the insurance 
business, although old and dignified, 
still needs to draw up an image in 
the public mind of responsibility, 
strength, dependability, usefulness and 
necessity. 

Operations of III are expected to 
begin before the end of the year with 
the selection of a general manager and 
the designation of staff. The Institute 
will be headquartered in New York. 


Illinois Agents 


Name Fred Waller 
To Succeed Miley 


Feeling At Annual Rally 
Belies Dire Predictions 
Of Direct Writer Threat 


By WILLIAM H. FALTYSEK 


SPRINGFIELD—The dawn of a sad 
day for agency system calamity howl- 
ers appears to have set in at the 60th 
annual meeting of Illinois Assn. of In- 
surance Agents here Oct. 25-27. The 
no-nonsense attitude emanating from 
the speaker’s platform, and prevalent 
among the some 750 agents in attend- 
ance, about the place of the independ- 
ent local agent in the scheme of things, 
leaves no room for doubt. The days of 
the agency system being credited with 
the somewhat difficult simultaneous 
feat of having its back to the wall, 
hanging on the ropes and down for the 
count would seem to be at an end—at 
least in Illinois. 





Pictures and complete report will be 
given in next week’s issue. 





This is not to say that the agents 
have been stunned into a state of com- 
placency by the direful predictions of 
their fate at the hands of the direct 
writers. They are very much aware of 
the situation, but instead of scrab- 
bling for the panic button they are in 
a very business-like way facing up to 
the problem and taking a close look, 
as well as a long look, about what 
needs to be done. 

Fred O. Waller of Galva was elected 
president to succeed Frank R. Miley 

(CONTINUED ON PAGE 31) 





Mission Enters Ore. Via 


Columbia Underwriters 
Columbia Underwriters of Mission 

Ins. Co. has entered Oregon as a non- 

admitted auto surplus line insurer. 


Mission is managed by Sayre & Toso- 
W. B. Brandt & Co. It specializes in 
substandard auto. The Oregon opera- 
tion of Columbia Underwriters will 
be supervised by J. H. Marsh, man- 
ager at Portland of Sayre & Toso-W. 
B. Brandt. 
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HeNATIONAL UNDERWRITER 


Lemmon Gives NAII N. Y. Hearing Eyes 


His Observations 
Of Senate Hearings 


Comments On Unanimity 
Of Witnesses On 
Value Of Competition 


Comments on the Senate anti-trust 
subcommittee hearings on the insur- 
ance business and its functions under 
the McCarran act were offered mem- 
bers of National Assn. of Independent 
Insurers by their general manager, 
Vestal Lemmon, in his report to the 
annual meeting. Mr. Lemmon’s com- 
ments were his own reflections on the 
implications and possible results of the 
Senate investigation. 


Broad Regulation Not Imminent 


A move toward broad scale federal 
regulation does not appear imminent, 
judging from what can be read be- 
tween the lines in the investigation, 
Mr. Lemmon observed. The Senate 
subcommittee seemed interested in 
ways to improve state regulation 
rather than in ways to undermine it. 
The testimony of both industry and 
state officials was overwhelmingly in 
favor of retention of state regulation. 

Although a federal department of 
insurance is probably not in the cards, 
Mr. Lemmon added, this would not 
preclude federal action along other 
lines. For one thing, the testimony of 
representatives of the anti-trust divi- 
sion reveals that they have been 
studying the question of whether the 
fire rating bureau activities in oppos- 
ing key rate deviations and independ- 
ent filings are a violation of the Sher- 
man act. 

Mr. Lemmon said the greatest pro- 
vocation for federal legislation lies in 
those state rating laws which contra- 
vene the express congressional intent 
accompanying the McCarran act by 
requiring uniform rates or bureau 
membership. NAII has been on record 
as favoring state legislative action to 
bring these anti-competitive rating 
laws into line with the McCarran act. 


Spokesmen Gave Approval 


Two months ago, during the hear- 
ings, he noted, spokesmen for the 
National Board said they would sup- 
port enactment of the all-industry type 
rating bureaus in the mandatory rat- 
ing bureau jurisdictions, provided 
NAII and other major _ industry 
groups would do likewise. “I would 
like to state,” said Mr. Lemmon, “the 
latchstring is and always has been 
out. We would be happy to have the 
rest of the industry join us in liberaliz- 
ing these laws. Nothing could be more 
timely or more effective toward easing 
the existing pressures for federal re- 
medial legislation than a united ef- 
fort by the industry—and, we would 
hope, the NAIC—to bring squarely 
into conformity with the McCarran 

(CONTINUED ON PAGE 34) 


White & White Promotes Bradle 

Francis Bradle has been promoted 
to branch manager at St. Louis for 
White & White Inspection & Audit 
Service. Mr. Bradle will supervise 
eastern Missouri and southern Illi- 
nois. He has been Little Rock auditor- 
engineer for the past three years, 
and replaces Mr. Walter Gorg, who 
resigned. 





Insurer Ownership, 
Acquisition Factor 


NEW YORK—At the public hearing 
held here by the New York depart- 
ment on proposed legislation, consid- 
erable time was devoted to discussion 
of proposals backed by New York 
State Assn. of Insurance Agents, 
Greater New York Insurance Brokers 
Assn., and Brokers Assn. Joint Coun- 
cil of New York City. 

The first of these proposals would 
prohibit ownership of more than 25% 
of the stock of a licensed or authorized 
insurer by any corporation not itself 
licensed or authorized to do an insur- 
ance business in New York, and would 
require any such holdings in excess 
of 25% to be reduced to that percentage 
by July 1, 1962. 

The other would require rating or- 
ganizations to take commissions or 
other acquisition costs into account 
only on an experience basis rather 
than on a prospective basis. 

Advocating the first of these pro- 
posals, C. Joseph Danahy, counsel of 
Greater New York Insurance Brokers 
Assn., said it is inconsistent to pro- 
hibit out-of-state unlicensed insurers 
from owning more than 25% of li- 
censed insurers while permitting gen- 
eral corporations or holding compan- 
ies to do so. He expressed fear that 
the owning corporation, though today 
perhaps helping and even subsidizing 
the insurer, might later prove a drag 
on it and influence the insurer’s man- 


Electric Arc Can 
Cause ‘Explosion,’ 
Appeals Court Holds 


What appears to be the first test of 
the electric arcing exclusion in pol- 
icies providing explosion insurance 
was decided in favor of the insured 
by the U.S. court of appeals in Balti- 
more. The case is Baltimore Gas & 
Electric vs U.S.F.&G., 10 CCH (Fire 
& Casualty) 114. It involved a $92,- 
000 loss to a large transformer. 

For about 10 years, standard ex- 
plosion provisions, both in the optional 
perils policy and in the extended cov- 
erage endorsements of various terri- 
tories, has stated “electrical arcing, 
water hammer and the bursting of 
water pipes are not explosions within 
the intent or meaning of these pro- 
visions.” In this case a power arc or 
short circuit developed between two 
terminals in the transformer. The heat 
which had developed vaporized in- 
sulating oil, the pressure blowing out 


a diaphragm cap. Considerable dam- 
(CONTINUED ON PAGE 37) __ 





agement in unwise directions, includ- 
ing action on rates. Another reason 
for the proposal, he said, was the 
danger of unfair competition—the 
owning corporation having an obliga- 
tion to place its insurance with its 
affiliate instead of buying in the open 
market. 


‘Would Remove Temptation’ 

Julius Sackman, assistant superin- 
tendent and chief of the life bureau of 
the department, pointed out that the 


insurer would have to conform with 
(CONTINUED ON PAGE 37) 











Excess 
Insurance 


We are specialists 
in all forms of excess 
covers — general liability, 
pe and specialty 
including umbrella. 
ympetent, experienced 
s able to provide 


alistic quotations. 


risk to Excess. 





175 West Jackson Bivd. 





EXPERIENCE, STABILITY, TRADITION . . . these are the basic ingredients of Excess 
Underwriters eminence in every form of excess covers and reinsurance. And, the 
many leading producers we serve today have found that these outstanding qualities 
have become a part of their own company story! It will pay you to bring your next 


EXCESS UNDERWRITERS, te. 


Chicago @ WeEbster 9-5535 


Long Haul 
Combined Single 
Limit 


A recognized authority 
in the trucking industry, 
Excess offers tailored covers 
for bodily injury, property damage, 
motor truck cargo. Also combined 
single limit contracts for Bl, PD, 
cargo, fire, and theft. Your 
logical source for this 
profitable field! 















October 30, 19% 
Missouri Agents 


Reelect Jennings 
At 60th Annual 


Capital Meeting Draws 269 
HO Gets Full Treatment, 
First Scholarship Awarded 


By R. R. CUSCADEN 


JEFFERSON CITY—Meeting her: 
at the state’s capital for the first time 
Missouri Assn. 0! 
Independent Ins. 
ance Agents helj 
its 60th annual las 
week during som 
fine Indian Syp. 
mer weather. Th: 
latter, plus an jp. 
teresting and vay. 
ied program, dij 
much _ towar 
drawing a recor 
crowd of 260. 

Although it dig 
not set a preced. 
ent, the association paid the officer; 
the unusual distinction of reelection 
Accordingly, George E. Jennings, 
Louis, remains president; William K 
Lakenan, Perryville, vice-president: 
Morris S. Fogel, Kansas City, secre. 
tary-treasurer, and Lyman L. Winter 
Jefferson City, state national director 


George E. Jennings 


Convention Runs Smoothly 


Missouri agents have one of the 
smoothest running conventions in the 
midwest, thanks to the efforts of their 
executive secretary, Mrs. Marge 
Guemmer. Sessions start and end o 
time and speakers always enjoy that 
rare event—a full house. 

A significant convention feature 
was awarding to Fred V. Sumner, 
Brookfield, the association’s first in- 
surance scholarship. This $500 award, 
established at the University of Mis- 
souri, is to be given annually. 

The new homeowners is a mer 
baby in Missouri, only six weeks old 
It was therefore inevitable that a 
good portion of the two day conven 
tion would be spend discussing the 
policy’s various, and sometimes con- 
fusing, facets. 

Monday afternoon was so _ chosen 
and a panel moderated by Ralph J. 
Martz, Warrensburg, and _ consisting 
of Ray F. Langer, multiple line su- 
pervisor New Hampshire Fire; Gord- 
on J. Bagley, Peoria, Ill., and H. K 
Murray, executive supervisor Wester 
Adjustment, did the honors. 


Gives Company Viewpoint 


Mr. Langer presented the company 
viewpoint. After detailing a history of 
the package policy in general and the 
homeowners in particular, he out 
lined various problems which have 
arisen. Foremost of these has been the 
confusion regarding the naming of it- 
sured. He illustrated this by several 
examples. 

Mr. Bagby, representing the agent’ 
viewpoint, said he felt the problems 
involved tended to assume a pattern. 
He did not think many problems of 4 
drastically different nature occur. He 
gave a demonstration of how he sells 
the homeowners. 

Mr. Murray, from the adjusting 
viewpoint, cited the apportionment 
difficulty which arises between home 
owners and other existing policies % 

(CONTINUED ON PAGE 21) 
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One of a serves of great mutual efforts 





(Northwestern, 
that 1s} 


IT’S MUTUA 
It’s elementary that Sherlock Holmes and Dr. Watson kept coming 
up with the right solution—they had a mutual effort. It still works. 
An agency agreement with Northwestern Mutual helps solve sales 
problems—lets you offer both the lower cost 

of a strong mutual and the greater 
service of a local agent. It works— 


to mutual advantage. 


Northwestern 

is a 100% agency 
mutual. Write 
for details of 
how this works 
for you. 


NORTHWESTERN 


MUTUAL INSURANCE COMPANY 


FIRE - CASVALTY: AUTO 


Sone OFF1Ce + SEATTLE - WASHINGTON 





Chicago « Columbus e Dallas » Denver « Houston « Los Angeles « Missoula « Chatham, N. J. 
Oklahoma City « Phoenix « Portland « Raleigh »« Salt Lake City « San Diego « San Francisco 
Spokane « St. Louis « Canada: Vanceuver e« Calgary « Edmonton « Saskatoon « Winnipeg 








REPUTATION i. eventuany 


based on performance; it en- 
dures long after promises and 
self-praise are forgotten. 


The General Accident Group 
has built its reputation by help- 
ing insurance agencies grow. 
That’s why so many agencies 


make General Accident their 


R. R. Turney, Topeka; R. E. Honeyman, Grain Dealers Mutual, Wichita; ¢,y 


October 30, 





Anderson, Wichita; A. C. Hale, Alliance Mutual, McPherson, Kan., and 


Anderson at the NAMIA convention in St. Louis. 





Savage Is Advanced 
By National Bureau 


National Bureau has advanced John 
J. Savage to Pacific Coast manager. 
He succeeds Rollo E. Fay, retired. Mr. 
Savage was .Mr. Fay’s assistant for 
11 years. 

Mr. Savage joined the Pacific Coast 
branch in 1946 and was appointed as- 
sistant manager in 1948. Prior to that 
he was an insurance instructor at 
Golden Gate College, San Francisco, 
12 years. He is alternate arbitrator 
of Surplus Line Assn. of California. 


Ask Auto Merit Plan In O. 


Ohio Assn. of Insurance Agents at 
the annual meeting in Cincinnati 
adopted a resolution urging National 
Bureau to file a merit rating auto plan 
in the state. The resolution stated that 
undue delay in making such a plan 
available will in time seriously affect 
the writing of related personal lines. 


A 


Vt. Agents Elect _ 
Cobb President 


Vermont Assn. of Insurance Agenj 
elected Willard D. Cobb, Brattleboy 
president, at the annual meeting j 
Manchester. He succeeds John F. 






























state national director, a post former 
held by Robert E. Berg, Barre. 
W. Leland Lawrence, Springfiel 
was elected vice-president; Bennett} 
Bell, Rutland, clerk-treasurer a 
Harold P. Shea, Barre, is the new mem 
ber of the executive committee. 
Most notable action of the meetip 
was the adoption of a report of a com 
mittee on placement of state busine 
The proposal would place the pu. 
chase of insurance by the state uné 
the association on a non-profit basis 


Would Form Subsidiary 


The association proposes to form 
subsidiary corporation to be license 
as a broker for the sole purpose ¢ 
placing the state coverage. No age 
would receive commission under t 
plan. After administrative costs of t 
special agency the bulk of the commis 
sions would be available to the stat 
for public service purposes such @ 
safety training, the fire marshal’s @ 
fice and driver training programs. 

A survey of members showed a tot 
payroll of $1,898,000; state taxes 
of $120,000 and local taxes, $9 
Charitable contributions were @é 
mated at $78,000. A total of 109 mem 
bers replied out of 129. 


N. J. Blue Cross Has Over-65 
Individual coverage for persons 0 
65 will be written by New Jers 
Blue Cross, beginning Nov. 15. 
medical examination will be requife 
Applicants will have a choice of th 
full comprehensive program or th 
modified coverage with deductible : 





PENNA.| GENERAL \ Potomac 


GENERA 
Insurance 


Company 


a lower cost. Sixty day’s hospital cat 
ACCIDENT | Insurance per contract year will be allowed fi 
phen stesi (Company subscribers in the 65-69 age grou 
nee < and 30 days for those 70 and ovél 
eee ¥ Members over 70 were _previousl 
limited to 20 days. 


major company. 


S. Lacy Dickerson, executive mar 
ager of a Jackson, Miss., agency whit 
he organized in 1937, is celebrating 
50th year in the business. He star 
in 1909 with J. P. Brown agency, Ko 
ciusko, Miss. 


GENERAL ACCIDENT GROUP 


OF INSURANCE COMPANIES 


GENERAL BUILDINGS PHILADELPHIA, PA. 


Atlantic Mutual is now transactitd 
its marine business in Cuba thro 
the office of G. F. Kohly, S.A. 
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Bel OO 


our family 
Insurance ° 
man 1s here!” 


This young State Farm insured has no trouble recognizing 
our agent. That’s because he’s the family’s car insurance 
man. He’s known and expected in their home. And that’s 
what makes it possible for the State Farm agent to become 
their “family insurance man.” He has a natural entree 
for serving their fire and life insurance needs also. 

We provide our agent with these companion lines as 
part of our “marketing partnership” with him. We also 
handle his billing, policy-writing, and collection. And we 
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back him with strong promotional and advertising efforts. 
With this support, he is able to build new business among 
his present policyholders—to become the “family insur- 
ance man’ to a ready-made market. 
Through this simple concept, we are able 
to broaden our entire enterprise and better 
serve the 5% million auto policyholders 
that make State Farm the world’s largest 
automobile insurance company. 


STATE FARM 


INSURANCE 


For further information on any aspect of State Farm operations, write: Public Relations Department, State Farm Insurance Companies; Home Offices, Bloomington, Ill. 
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HeNATIONAL UNDERWRITER 


Ben D. Cooke Describes Current 
London Underwriting Situation 


What are the current excess and 
capacity problems facing the London 
market today? 

What is the future outlook for im- 
provement in capacity and will the 
situation get better? 

What can corporate insurance man- 
agers do to help improve problems 
facing the London market? 

These questions were put to Ben 
D. Cooke, president Agency Manag- 
ers Ltd., New York, and head of Ben 
D. Cooke & Associates, London, at the 
annual insurance buyers conference 
of southern California chapter of 
American Society of Insurance Man- 
agement in Los Angeles. 

The basic problem facing the Lon- 
don market today is one of capacity, 
Mr. Cooke replied. American insur- 
ance has been unprofitable for two 
or three years. Many groups in Lon- 
don have felt the full effects of this 
and a number have ceased writing 
American business, so that, tempo- 
rarily, the problem is greater than it 
was a short time ago. 

The situation will get better, he be- 
lieves. As the underwriting results 
improve, undoubtedly a number of 
groups will come back into the mar- 
ket while others will accept larger 
amounts. This situation has occurred 
on a number of occasions both in the 
U. S. and London. 


How To Make A Fair Profit 


Buyers can do little to help improve 
the London situation, he said, “ex- 
cept to realize that if you consistently 
look for maximum cover for minimum 
premium, you will, in the long run, 
lose your markets. Over the years un- 
derwriters have to make a fair profit 
or lose their jobs. So, my advice to 
you would be—live and let live.” 

Fire and EC insurance on an excess 
of loss basis for very large American 
risks, to which most American insur- 
ers are opposed, is nevertheless es- 
sential, Mr. Cooke declared, and he 
predicted that within the next 10 to 
20 years at most, most American and 
British insurers will fall into line 
with this development. 

An American motor car manufac- 
turing company, for example, has a 
plant, buildings, machinery, stock, and 
other physical assets, valued at $3 or 
$4 billion, on which normal losses 


Pick Greer To Pilot 
Louisiana-Miss. GAs 


Louisiana-Mississippi Assn. of Man- 
aging General Agents, at the annual 
meeting at Biloxi, elected Robert S. 
Greer of Jackson president, succeeding 
Alvin Shepherd, New Orleans. 

William A. Marbury Jr., Ruston, La., 
was named vice-president, and Jules 
E. Simoneux, Steckler & Co., was re- 
elected secretary-treasurer. 





Urges Rate Reduction 
On Small-Car Insurance 


Harold E. Churchill, president ofWith 


Studebaker-Packard Corp., has called 
for lower insurance rates on sma 


run to $500,000 a year. To cover this 
run-of-the-mill loss, an insurer needs 
a premium in the neighborhood of $1 
million. But why should a company 
that does an annual business of some 
$10 billion pay a $500,000 penalty to 
insure a $500,000 primary risk? From 
insured’s point of view, it just does 
not make good business sense. And 


then, insured is asked to pay a third 
$500,000 to cover his serious losses. 
This makes the whole coverage too 
expensive—and unnecessarily so. 
The logical thing for a company of 
this size to do is to provide itself with 
catastrophe insurance on an excess 
basis. This will become the accepted 
procedure in cases of this kind, he 
said. All insurance history attests to 
the fact that what is right from the 
point of view of insured eventually 
prevails. No opposition by any group 
or groups of insurers can stop prog- 
ress in this field any more than King 
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Canute could stop the ocean tide, 

Paying tribute to Cuthbert Ho» 
as head and shoulders above the mp 
brilliant innovators in insurance » 
derwriting in the early days ; 
Britain and later on in the US, 
Cooke said he was responsible for 4 
development of more new Classes , 
business than any other undery its 
in the history of insurance. Mr. B - 
was the first to write a burglary », 
icy, water damage, and commen: 
all risks. He invented them. He . 
others at Lloyds applied great ingen, 

(CONTINUED ON PAGE 2) 
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Every loss can lead 


to new premiums for agents 
of The Home Insurance Company 
this new fully integrated 


1 ° ‘oS 
cars. “There is no longer any question OSS-Clai m kit. 


that the trim, compact car gives its 
owner far less exposure to accidental 
damage costs,” Mr. Churchill said. 
“The owners of our Lark have estab- 
lished this through three quarters of a 
billion miles of road experience al- 
ready accumulated as we introduce our 
1960 models.” 
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surance pp 
y days ; 
ne US, 
sible for The image of the independent 
N Classes , agent in the public mind was brought 
underwrits sharply into focus by Arthur C. Dan- 
>. Mr. Hess director of sales and ad- 
necker ol.; 
urglary pif vertising of Ohio Farmers, at the 
commerg annual meeting of Ohio Assn. of In- 
em. He a cance Agents at Cincinnati. In his 
reat ingem§ tk, he conclusively proved that the 
GE 20) publie’s concept of an agent differs 
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Dannecker Develops Clear Picture 
Of Public's Impression Of Agents 


radically from the latter’s own ideas 
of his status. 

Mr. Dannecker, who has been in 
advertising and sales with General 
Electric and several other companies 
where he had consumer contact, con- 
ducted a “man in the street’ survey 
to develop information on public atti- 
tudes toward the agent. He selected 


cities and towns of different sizes to 
obtain a representative cross section 
of opinion. On the average he inter- 
viewed 62 people per city. 

In presenting aggregate results of 
his survey, Mr. Dannecker said that 
he started each interview by mention- 
ing the name of a particular agency 
and asking whether the person was 
familiar with the name. In summary, 
19% said yes, 53% said no, and 28% 
were not sure. Asked whether they 
had seen any advertising or promo- 
tional material from the particular 
agency, 20% said yes, 51% no, and 











Advertising 


Direct mail 
letters. 








XUM 





release form. 


Sample newspaper 
publicity story. 


Commercials. 


HOME 


Home Indemnity Company, an affiliate, writes Casualty Insurance, Fidelity and Surety Bonds 


You can’t always prevent your customers from 
having losses—but here’s the next best thing. 








With the new Home “‘loss-claim” kit you can 


dramatize the need for insurance, demonstrate the 
value of your own services. It shows you how to 


use the spotlight of public interest to carry your 
selling message. See your Home fieldman or write 
to the Advertising Department of The Home 
Insurance Company for your kit. Keep it ready 
for the day when it can help turn losses into 


profits for you! 


Property Protection since 1853 





29% were not sure. 

Only 17% identified an independent 
agent when asked the name of their 
agent, while 20% named direct writ- 
ers, and 46% did not know from whom 
they had bought protection. In spite 
of the fact that Mr. Danrecker asked 
for the name of an individual or an 
agency, 17% of those responding named 
companies. Some of the answers— 
such as Blue Cross—bordered on the 
ridiculous. 

When asked when was the last time 
an agent had called on them person- 
ally, in their homes or places of busi- 
ness, 5% said within the last six 
months; 9% within the last year; and 
15% within three years. At least 23% 
had not been contacted in person for 
more than three years; 32% had nev- 
er had a call in person, and 16% had 
been limited to contact by phone. 

Mr. Dannecker probed into the ques- 
tion of customer preference in a case 
where insurance was needed immedi- 
ately. About 14% of those interviewed 
said they would buy from an inde- 
pendent agent, 19% indicated direct 
writers, 58% didn’t know from whom 
they would buy, and 9% named com- 
panies. 

Mr. Dannecker was astounded 
find that approximately 3% of the 
persons interviewed had no _ insur- 
ance of any kind. In one town he sur- 
veyed, six persons out of 87 inter- 
viewed had no coverage of any type, 
including life. 


to 


Price Not Paramount 


A negligible number of those inter- 
viewed mentioned price as a factor 
in insurance buying. When Mr. Dan- 
necker asked those surveyed where 
they would buy coverage if they need- 
ed it immediately, he also asked them 
the reasons for their choice. Only 2% 
based their answer on price. 

Mr. Dannecker conducted a unique 
experiment with his agent audience. 
He had prepared large charts with 
reproductions of the trademarks of 
leading products in many fields of 
merchandising. Pointing to each, he 
asked the audience to identify them. 
A 100% score was achieved by the 
group. Mr. Dannecker proceeded to 
explain that this result proved the 
value of identification in the public 
mind. He urged agents to adopt a sim- 
ilar technique and to select an appro- 
priate trademark and slogan for their 
firm. 

He also presented a step by step 
marketing procedure for agents to 
follow in contacting customers, in pre- 
selling them by direct mail and other 
promotional material and in follow- 
ing through with the actual sale. In 
these recommendations, his experience 
in the field of consumer selling was 
evident, since they departed from the 
theoretical approach often recom- 
mended by companies on a wholesale 
basis to agents. Adherence to Mr. 
Dannecker’s prescription would be the 
basis of fixing firmly in the public 
mind, the name of an agency, what 
it sells, and its reputation for service. 
This would correct the blurred picture 
which the public obviously has of 
many agents, although the latter may 
believe they have succeeded in build- 
ing a favorable public image. 


Houston Buyers Hold Panel 

A panel discussion was held at the 
October meeting of Houston Society 
of Insurance Management. Participants 
were Frank G. Cox, Schlumberger 
Well Surveying Corp., on claims pro- 
cedure; William D. Suhr, Bank of 
Southwest, hail insurance, and Darold 
L. Black, J. Weingarten Inc., self- 
insured workman’s conpensation. 
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Palmer Returning 
To London With 
Lloyds Broker 


David V. Palmer, vice-president 
and a director of Lumley, Dennant & 
Co., New York, has resigned to as- 
sume a senior position with Willis, 
Faber & Duma, one of the leading 
London Lloyds brokerage firms. He 
will be in the division handling Amer- 
ican non-marine business. 

Mr. Palmer has been with Lumley, 
Dennant in the U. S. five years and 
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previously spent five years with Ed- 
ward Lumley & Sons, London, the 
parent company. In the U. S. he has 
been in charge of Lloyds and excess 
lines. He has frequently addressed 
groups of buyers in this country. He 
sails Dec. 2 for London. 


Chase With New Hampshire 


Leland L. Chase has been appoint- 
ed state agent of New Hampshire at 
Salt Lake City. He was formerly in- 
surance manager of Union Bank & 
Trust Co., there. 


Four File Safe Driver 
Plans In Connecticut 


The Connecticut ‘department has re- 
vealed that four companies have filed 
safe driver plans. Approval or disap- 
proval will not be announced for about 
two weeks, according to Commissioner 
Premo. The plans call for 10-12% re- 
ductions for the safe driver. 

The department did not identify the 
companies in question, but it was re- 
ported that the filings were made by 
Springfield F.&M., Nationwide Mutual, 
Chubb & Son, and Employers Liability. 





This is the ticket 
to greater profits 


From all parts of the country, A2tna Casualty Agents have 
traveled to the Home Office to attend the Etna Casualty Sales 
Course. Today the number of graduates of this specialized school 
totals more than six thousand. And the practical knowledge 
gained here has enabled graduates to increase their earning 
powers by many thousands of dollars. 


This five-week course benefits experienced agents as well as 
beginners — giving them the self-confidence necessary for suc- 
cess. A concentrated schedule emphasizes the application of 
specialized knowledge and field-approved sales methods, and 
provides the educational background suitable to account sell- 
ing and the building of a profitable clientele. 


The Etna Casualty Sales Course could well benefit someone 
in your agency. If so, get in touch with the nearest Etna Casu- 
alty Supervising Office. There’s one in almost every principal city. 


ETNA CASUALTY and SURETY COMPANY 


Affiliated with Atna Life Insurance Company ¢ Standard Fire Insurance Company * Hartford 15, Conn. 


ALL FORMS OF CASUALTY, 


BONDING, 


FIRE AND MARINE PROTECTION 


Agency 
Building 
Is Our 
Business 
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N. C. Bureau Asks New 
Fire Rating Formula 


The annual fire rate filing of Ng 
Carolina Fire Rating Bureau inyg 
no changes, but the bureau has agbs 
Commissioner Gold to approve ay 
rating formula. 

Under the proposal, the six most 
cent years of experience would be ys 
instead of five. Instead of all yeu, 
having equal weight, the first, seg 
and third years would have a weigh 
of 10% each, the fourth year 15%, 4 
fifth 25%, and the sixth 30%. Filip. 
would be made each spring when oye, 
all experience for the previous year p,, 
available, instead of waiting for mJ 
fall when experience by classificatigg. 
is ready. 

W. S. Bizzell, bureau manager, s 
that use of the new formula indicat. 
an increase of .6%, but no increase y : 
sought because one of the basic pri 
ciples of the proposal is that no adjy 
ment will be filed unless it involves 

% or greater change, up or down, 

In the past, Mr. Gold has twice pa. 
jected formulas giving different weigh; 
to annual experience in connectigh 
with auto physical damage rates. Lad. 
year, however, he permitted the reg 
of a filing made on this basis to stan 
without approving the method used; 
determining it. ; 

In a separate filing the bureau ask: : 
for a $50 deductible on lightning dap 
ages to electrical appliances. The 
reau said that the average claim is $i 
and adjustment costs are virtually 
high. 

In a letter to Mr. Gold, accompany 
ing the bureau’s annual extended coy 
erage filing which proposed no change 
Mr. Bizzell stated that adequate build 
ing and zoning laws will be the o 
permanent solution to the EC capaci 
problem in coastal areas. 


70 Attend Fall Course 
At Hartford Fire Center 


Seventy insurance agents from ] 
states and Canada are attending t 
first fall session of the Hartford fi 
training center. The month-la 
course covers all forms of fire, mari 
casualty and A&sS, fidelity and sure 
bonds, and home and community ff 
prevention methods. 


Rockwood Co. agency of Chicago * 
sponsoring two light music FM raf 
programs weekly on station WFM 
beginning Nov. 2. The announcemel 
will give special emphasis to the pe 
sonal service given by the broker @ 
on each broadcast two of the agent 
office-housed brokers will be fea 





LIFE AGENCY DIRECTOR 
$20,000 


Nationally known Multiple-Line Compaty 
establishing Life subsidiary. Company AM 
caliber, assets $100 million area. S| 
tions—35-50 age range, minimum 10 yea 
background acquired with Multiple-Line com 
pany. Must be thoroughly experienced @ 
aspects Life operations, major emphasis @ 
outstanding production record plus 
functioning in Home Office executive produc 
tion capacity. Company has preference for 
man with Direct Writer type of company. 
ALL INQUIRIES HANDLED CONFIDENTIAL 
—EMPLOYER PAYS SERVICE CHARGE, MO! 
ING EXPENSES, ETC. Hundreds of other & 
ecutive opportunities available. Write i 
HOW WE OPERATE. 


FERGASON PERSONNEL 


INSURANCE PERSONNEL EXCLUSIVELY 
HArrison 7-9040 


330 S. Wells St. Chicago 6, Illini 
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#and joined in an effort to frustrate ad- 


aAnies in the industry.” Thus, Mr. John- 
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Church Advanced To 
Crum & Forster V-P 


Edward W. Church has been elected 
vice-president of U.S. Fire and West- 
chester Fire. He has been manager of 
the Pacific department of Crum & 
Forster since 1958, and will continue 
in charge of the group’s operations in 
the 10 states comprising that depart- 
ment. 

He began his career with the group 
in New York in 1923. He was trans- 
ferred to the Pacific department in 
1937 as general adjuster. He became 
agency superintendent, assistant man- 
ager, and then department manager. 


Deakins Chairman Of 
N. C. Rating Bureau 


D. M. Deakins, Commercial Union, 
was elected chairman of the governing 
board of North Carolina Fire Insur- 
ance Rating Bureau at the annual meet- 
ing. He succeeds M. W. Slawson, Royal- 
Globe. Thomas E. Sims Jr., Fireman’s 
Fund, was renamed vice-chairman. 

Continental, Home, Grain Dealers 
Mutual and Textile of High Point, N. C. 
were named to the governing board. 

Harold C. McAllister Jr., Phoenix of 
London, was appointed chairman of the 
executive committee, and G. T. Bran- 
non, American Home, vice-chairman. 


Rocky Mountain CPCU 
Seminar To Feature 
Talk By Sen. Carroll 


Rocky Mountain chapter of the 
CPCU on Nov. 12 will conduct a semi- 
nar and conferment at Denver. 

The seminar will be run off in the 
morning beginning with a panel on 
presentation of a commercial survey, 
followed by a panel on successful de- 
fense of negligence cases. At the 
luncheon the speaker will be Sen. John 
Carroll of Colorado, who will discuss 
the work of the anti-trust subcom- 
mittee of the U. S. Senate Judiciary 
Committee. Senator Carroll is a mem- 
ber of the subcommittee and has been 
chairman at some of the hearings. 


ohnson Replies To 
cHugh Criticism 


H. Clay Johnson, executive vice- 
wesident of Royal-Globe, has taken 
strong exception to the views of the 
wire business expressed by Donald P. 
McHugh, counsel to the Senate anti- 
must subcommittee investigating in- 
yrance. 
In a talk at the annual dinner of 
sneral Insurance Brokers Assn. of 
New York, Mr. Johnson said that in 
his capacity as chairman of National 
Board’s committee on laws he has tak- 
en much more than a casual interest 
the investigation and in Mr. Mc- 
Hugh’s remarks. The latter applied a 
umber of unpleasant epithets to stock- 
agency company practices. He re- 
ferred to a “gentlemen’s club concept 
of competition” and called current 
ractices “private regimentation under 
a cloak of state protection.” 
Mr. McHugh also mentioned “pow- 
rs ... perverted to serve selfish or 
special interests” and described these 
4s “restricting legitimate competition,” 
Mr. Johnson said. 

Mr. McHugh also said that the busi- 
ess has ignored economic realities 


vancing technology. Finally, he depre- 
ated any “rear guard action with a 
hold-the-line philosophy” and urged 
new approach which maximizes the 
role of competition. 


Denies Charges 


Mr. Johnson said the stock-agency 
companies do not concede in the least 
that they have been guilty of stifling 
legitimate competition or otherwise 
standing in the way of economic 
progress in the fire business. National 
Board in its presentations to the sub- 
committee has shown conclusively the 
extent of the competition which exists 
through independent and deviation fil- 
ings and the remarkable growth in 
recent years of companies electing 
to pursue practices other than those 
fostered by stock-agency companies. 

Mr. Bicks, acting assistant attorney 
general, had already confirmed these 
facts in testimony in which he con- 
trasted insurance to other basic in- 
dustries in reference to concentration 
of assets, and said: “In the face of this 
remarkable growth in insurance, there 
has been a decline in the concentra- 
tion of assets among leading compa- 


Central Claim Executives 
To Meet Nov. 12 At Chicago 


Members of Central Claim Execu- 
tives Assn. have received copies of the 
program for the annual meeting 
Nov. 12-13 in Chicago. The opening 
speaker will be Charles E. Moul, Ohio 
Farmers, who will talk on company 
claim procedure. A panel discussion on 
cutting claim costs will be handled by 
V. A. Griffis, Western Casualty; Wal- 
ter Hughes, Hawkeye-Security; L. R. 
Monday, American General; J. N. Wil- 
liams, General Casualty; Bruce Yorke, 
Buckeye Union Casualty, with K. M. 
Hough, Anchor Casualty, as moderator. 

The group will tour the Rehabilita- 
tion Institute of Chicago in the after- 
noon and will hear a description of 
the institute program by Drs. Bernard 
J. Michela and Frederick Vultee. 

On the second morning the meeting 
will consist of a film entitled “Nego- 
tiations,” courtesy of Allstate, and a 
discussion of the technique of negoti- 
ations and the preparation of a man- 
ual by Edward H. Schroeder, Allstate, 
president of CCEA. 


son noted, nothing which he said to 
the brokers should be construed as im- 
plying any absence of reasonable com- 
petition in the fire business or as sug- 
gesting that such competition should 
be restricted. 

His purpose was to dispel miscon- 
ceptions concerning that business and 
to show how the public interest may 
be adversely affected if fire insurance 
isnot carefully distinguished from oth- 
et types of business. His emphasis upon 
fire was mainly because the Senate 
subcommittee concentrated upon it, al- 
most to the total exclusion of casualty. 


Points Overlooked 


The views expressed by Mr. McHugh 
and others who spoke critically of 
stock-agency company practices dur- 
ing the subcommittee hearings would 
appear to be based largely on their 
neglect or refusal to recognize insur- 
ance as being different from other 
types of business and to recognize that 
Some economic theories are not fully 
applicable to it. It is dangerous, in 
Mr. Johnson’s opinion, to fail to make 
such distinction, not only because in- 

(CONTINUED ON PAGE 36) 


Ben M. Butler, president of General 
Adjustment Bureau, Nov. 5 will tell 
Southern Loss Assn. at the Athletic 
Club in Atlanta the objectives of the 
bureau. 
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PRIMARY COVERAGES IN ILLINOIS 
WORKMEN'S COMPENSATION GARAGE & DEALERS LIAB. 
OWNERS, LANDLORDS & TENANTS LIQUOR LIABILITY 
MANUFACTURERS & CONTRACTORS MALPRACTICE LIABILITY 
COMPREHENSIVE GEN’L. LIAB. BEAUTY SHOP LIABILITY 
COMPREHENSIVE PERSONAL LIAB BURGLARY 
PRODUCTS LIABILITY PLATE GLASS 50/50 

¥%& Special Retros on Large W.C.-Liab.-Fleets, Etc 


SURPLUS LINES 


OUTSIDE ILLINOIS — Through Licensed 
Surplus Lines Agents in Those States 
And Territories Which Permit Non- 
Admitted Carriers To Write Liability 
Coverages 


EXCESS LIABILITY 


All 3rd Party Liability Including Excess 
Above Assigned Risk Auto Limits to 
100,000 /300,000 / 100,000. 





THE CASUALTY COMPANY WITH EXTENSIVE FACILITIES ... 
FLEXIBLE UNDERWRITING . . . REALISTIC RATING . 
INDEPENDENT! 
SINGLE RISK REINSURANCE TO $2.000,000!!!! 
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FIDELITY GENERAL Q INSURANCE COMPANY 





A STOCK COMPANY 
222 West Adams Street 


RAndolph 6-4060 Chicago 6, Illinois 











‘Our Experience and 
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The Advantage” 
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Let us explain to you the 
facilities we offer in the 
writing of Physical Damage 
Insurance on Oil Field Drilling 
and Service Equipment. You 
can profit by your Oil 

Industry contacts. 
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512 MEADOWS BLDG. 
My EFS 


mi EMerson 8-1383 Dallas, Texas — 


H. Van Wagoner & Co. 


The only exclusive Oil Field Equipment Underwriter in U.S.A. 


GENERAL AGENTS 
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Service Beyond The Treaty 
| Intelligent Reinsurance Analysis 
\ REINS 


FIRE » CASUALTY + TREATY + FACULTATIVE 
_ Charlies A. Pollock, 


URANGE 4) ue 


CHICAGO 4, ILLINOIS - 141 W. JACKSON BLVD. Ko 
WAbash 2-7515 
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**There are two times 

in a man’s life when 

he should not speculate: 
when he can’t afford it 


and when he can.”’ 





Samual L. (Mark Twain) Clemens left us this bit of sage 
advice. It’s application to an insurance agent considering an 
additional company is apparent. 


Don’t speculate on a fly-by-night firm that has, perhaps, one 
attractive inducement to new agents. Select a company that 
offers a long string of advantages to its agents . . . a company 
like Buckeye Union. 


The special forms we offer appeal to some prospective agents ; 
others are attracted by our commission schedule; others like 
our group life insurance program for agents; and still others 
go for the excellent field and claim services Buckeye Union 
supplies. 


Whatever your reason for investigating Buckeye Union, you 
can be sure you won't be speculating. Ask any agent who now 
represents us in Ohio, Michigan, West Virginia, Pennsylvania, 
Indiana, Kentucky, or Virginia. We have an office near you. 


BUCKEYE UNION INSURANCE COMPANIES 
Box 1499, Columbus 16, Ohio 














$Hunich 
REINSURANCE COMPANY 


UNITED STATES BRANCH 
MULTIPLE 


LINE 
REINSURANCE 
Executive Office 
70 Pine Street, New York 5, New York 


Telephone BOwling Green 9-5532 


Southern and Facultative Department: 


1401 Peachtree Street, N.E., Atlanta 9, Georgia 
Telephone TRinity 5-8969 











Gore Of Ky. Acquires 
Lloyds Brokerage Firm 


J. H. Lea & Co., Lloyds reinsurance 
brokerage organization, has been ac- 
quired by R. H. 
Gore Co. of Ken- 
tucky. The home 
offices of both or- 
ganizations are in 
Chicago. Names of 
the two organiza- 
tions will be re- 
tained, although 
offices and person- 
nel will be consol- 
idated in the Gore 
headquarters at 
209 South LaSalle 
Street. 

Officers named to head the reorgan- 
ized Lea & Co. are: J. H. Lea, chairman; 
Frederick P. Gore, president and treas- 
urer; Edward N. Murray, executive 
vice-president, and Alice M. Ory, secre- 
tary. 

Mr. Lea will remain active in the 
business he formed in 1949 to handle 
both domestic and Canadian interests. 
For many years, he has been a director 
of Hogg, Robinson, Capel-Cure (Over- 
seas) Ltd., Lloyds brokers in London. 

R. H. Gore Co. of Kentucky, organ- 
ized in 1951, is one of the organizations 
controlled by the Gore family. 

The merger is the second for Gore in 
1959. Earlier this year, R. H. Gore Co. 
(Illinois) concluded a merger agree- 
ment with Youngberg-Carlson agency 
of Chicago and Mr. Gore is the new 
chairman of that agency. Mr. Gore is 
also president and treasurer of R. H. 
Gore Co. and treasurer of Institutional 
of America of Chicago. 


Wilson To Address CPCU 
Luncheon In Pittsburgh 


The annual all industry luncheon 
sponsored by Allegheny chapter of 
CPCU and other insurance organiza- 
tions in Pittsburgh, to be held Nov. 9 
at the Penn-Sheraton, will hear Fraz- 
ier S. Wilson, executive vice-president 
of Stewart, Smith (Ill.). He will talk 
on the relationship which should exist 
between producer, company and buyer. 

CPCU designations will be conferred 
on western Pennsylvania candidates. 


United Pacific Plans 
3 For 1 Stock Split 


Stockholders of United Pacific will 
vote on a proposed 3 for 1 stock 
split at a special meeting Nov. 12. 
They will also act on a recommenda- 
tion of the directors to increase the 
number of authorized shares from 
160,125 to one million. 





F. P. Gore 
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American Names Ogre, 
To Kansas City Post 


American has named W. H. Ogre, 
fire and marine manager at 
City. He joined American in 1929 y 
Rockford, Ill., and later became a 
cial agent in Illinois and in weste, 
Missouri. In 1953 he was named State 
agent at Kansas City. He has Sing 
been in surpervisory capacities ther: 
in fire and marine underwriting ayf | 
production. 


Standard Accident 
Promotes Kloppenburg 


Victor L. Kloppenburg has been : 
pointed executive secretary of Stand. ba 
ard Accident. foe 

Mr. Kloppenburg began his ingy. Ps. 
ance career with Standard Accidey 
in 1924 as a student in the home g. 
fice training school. In 1925 he becam 
an underwriter in the contract bon 
department at the home office, and jp 
1929 was named manager of the boné. 
ing department at Cleveland. He wa 
appointed manager of the bonding ¢e 
partment at the New England offig 
in 1934, and in 1947 was named map. 
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ager of the branch. In 1955 he wx bs 
appointed resident vice-president ¢ lo 
the branch. His new assignment jp. lo 
volves him directly with W. W. Pete. 
son, assistant vice-president, in tha °° 
administration of contract bond ope§ ~ 
ations. be 
Wayne Reesman President } ;; 
Of Milwaukee Agents Assn.} ™ 
Wayne O. Reesman was elects be 
president of Milwaukee Assn. of 7 
surance Agents at the 96th annul rs 
meeting last week. He succeeds Ri b 
ard M. Evans, who was advanced th 
the newly created post of chai 
Other officers are: Vice-presid 
Donald L. Doherty, and _ secretary 3 
treasurer, Robert T. Clayton. N 
directors are James Rehberger, N 
Babcock and Arthur Lintott. 
was t 
Dauer Speaker At Detroit ; 
Robert C. Dauer, assistant editor i® y 
the Fire, Casualty and Surety Bi et 
tins, speaking at the October meeting y 
of Detroit Casualty Underwriters st 
discussed current developments in avg 
tomobile insurance. p 
—_ S| 
The insurance division of the a 
agency at Summit, N. J., has been sdli§ o 
to the Ruh agency there, at 7 DeFores 
Avenue, the office of the Butler agen ¢ 
Allen G. Butler and Edward A. Butley , 
will devote their time to the real ti 
division. f 
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Over 250 FR Forms In Use; Bureau Plan 


cos] Would Cut Costs, Waste, Add Efficiency 


There are over 250 financial re- 

ibility forms in use at the pres- 

ent time, Donald F. Grassi of the Na- 

tional Bureau automobile department, 

told the annual conference of Amer- 

jan Assn. of Motor Vehicle Admin- 
istrators at Portsmouth, N.H. 

He referred to a recent American 
Insurance Assn. study which revealed 
that there are probably more than 3,- 
900 forms used in fire and casualty 
lines. However, Mr. Grassi confined 
his remarks to multiplicity of FR 
forms and the tremendous resulting 
cost of handling. He described the 
pureau’s plan to establish countrywide 
uniformity. 

Every time a new form is developed 
by a state it increases the cost to the 
companies, Mr. Grassi said. For ex- 
ample, if Missouri requires an SR-25, 
each of the more than 200 companies 
writing auto liability insurance in the 
state must then consider stocking and 
supplying not only their home of- 
fices but every branch office and agent 
located in the state, plus those offices 
located in seven surrounding states. 
Some branch offices supervise as many 
as four states, so that under the pres- 
ent system four sets of FR forms must 
be maintained. 

Mr. Grassi pointed out that stock- 
ing these offices is considered neces- 
sary in the interest of effecting im- 
mediate, efficient service for insured. 
These forms may never be used to 
any sufficient degree, yet supplies 
must be maintained. Should these forms 
be revised, all existing stocks must 
be destroyed if a state requires that 
the new form be used immediately. 

Since agents do business with sev- 
eral companies their supplies are 
doubled and tripled. 


National Bureau Proposal 


Drafts of uniform SR-21s, 22s, 23s, 
24s, and 26s, were shown by Mr. 
Grassi. The bureau believes that they 
will “do the trick.” Even the drafts 
could be introduced without delay in 
most states. States which use an SR-21 
stub attached to an accident report 
form will have no need to adopt the 
proposed uniform SR-21. He said more 
states should adopt the combination 
accident report and SR-21 stub as an 
expedient in verifying coverage. 

The bureau hopes the motor vehicle 
commissioners will hold discussions 
with claims men and traffic engineers 
to design a uniform accident report 
form. Basic information to report an 
accident should be standard in all 
states, he declared. 


Deplores Multiple Exceptions 


There are other benefits in using 
uniform FR forms, he pointed out: 
“Each additional form specifically re- 
quired by a state complicates the work 
flow ... increases the possibility of 
error, makes it more difficult to train 
new employes and tends to retard 
high clerical productivity.” 

To judge from informal talks with 
a number of states’ officials, Mr. Gras- 
Si said, there is need to improve pres- 
ent methods of filing FR forms. Uni- 


formity would help improve that sit- 
uation. 








Insurers are converting to machine 
operations, and so also are several 
state motor vehicle departments for 
cense renewals. He looks forward to 
the day when FR forms will be proc- 
essed by one of these electronic mar- 





vels. However, he warned, progress 
can only be impeded by numerous 
exceptions. He suggested that uni- 
form forms be readied now for the 
electronic age. 

Continuing, Mr. Grassi said he be- 
lieved the bureau’s proposals will 
meet with approval of all segments of 
the business. They were well received 
at a recent workshop held by Region 
One of the American Assn. of Motor 
Vehicle Administrators in New York. 
The administrators were asked to 
consider the proposals, and since then, 
Mr. Grassi said, he received notifica- 
tion from one jurisdiction saying that 
they are willing to adopt the bureau’s 
plan. 

He pointed out a related problem of 
uniformity in forms in connection with 
insurance of carriers of passengers and 
property for hire. A bureau proposal 
was well received last May by a sub- 
committee of the National Assn. of 
Railroad and Utilities Commissioners. 


Kenneth W. Roebling of the bureau 
appeared before that association’s an- 
nual meeting in Philadelphia this 
month to recommend uniformity for all 
states in an effort to cut administrative 
costs. 


Start CPCU Conferences 
With Teachers In N.E. 


The two day conference of American 
Institute in Boston was attended by 36 
teachers from New England. This was 
the first of the 1959-60 series. The 
purpose is to put the spotlight on the 
CPCU teacher. 

Teaching techniques for CPCU study 
classes conducted at universities and 
colleges throughout the country. were 
discussed at the session by college 
professors, attorneys, and CPCUs, who 
share in this nationwide insurance 
teaching. Other subjects discussed in- 
cluded CPCU curriculum revisions 
which became effective during the 
academic year 1959-60, the use of the 
CPCU study guide, and methods of 
insurance survey teaching. 

Dr. Harry J. Loman, dean of the 
institute, was in charge, assisted by 
Dr. Edwin S. Overman, assistant dean. 
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Rushin Is Home V-P 
Of Southern Unit 


Home has advanced Robert F. Rush- 
in from secretary to vice-president 
and secretary in 
charge of the 
southern depart- 
ment. Mr. Rushin 
joined Home at 
Richmond as a spe- 
cial agent in 1910. 
In 1938 he was 
transferred to the 
home office and in 
1946 was made 
assistant manager 
of the metropolitan 
department. He 
was elected assist- 
ant secretary of the southern depart- 
ment in 1947 and secretary in 1950. 

Joseph A. Carruth, vice-president 
of the southern department, has been 
granted a medical leave of absence. 





Robert F. Rushin 


New Hampshire, Granite State, and 
American Fidelity have been elected 
to membership in Assn. of Casualty 
& Surety Companies. 








and domestic markets 





Here’s the 
Place! 


.. EXCESS 
LIABILITY ? | 


TRUCKS, AUTOS, GENERAL 
LIABILITY, PRODUCTS 


ILLINOIS R.B. JONES Inc. 


C. Reid Cloon, President 


175 West Jackson Boulevard, Chicago 4, Illinois, WAbash 2-8544 







Jay W. Gleason, C.P.C.U., Executive Vice President 
ERRORS & OMISSIONS « EXCESS & SURPLUS « FIRE & EXTENDED COVERAGE « INLAND 
MARINE e MALPRACTICE e 
LIABILITY: CONTRACTORS AND MANUFACTURERS; OL&T e SPECIALS *« REINSURANCE 


PERSONAL ACCIDENT ¢ 


PROFESSIONAL 


PRODUCT LIABILITY ¢ PUBLIC 
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R. I. Agents Hear 
Life Talk, Reelect 
Officers At Annual 


Elwin T. Gammons of Providence, 
president, and all other officers of 
Rhode Island Assn. of Insurance 


Agents were reelected at the annual 
meeting in Providence. George C. 
Hughes was renamed secretary-treas- 
urer. 

Mr. Gammons appointed a special 
committee to review the association’s 
investment policy. The reserve fund 
of the association is growing. The 
committee, composed of Edward H. 
Quillan of Providence, Frank J. Low- 
rey of Pawtucket, and Roger P. Bra- 
man of Newport, will determine if the 
reserves should be invested so as to 


FeNATIONAL UNDERWRITER 


produce a greater return without sac- 
rificing safeguards. 

The association is continuing to 
sponsor two scholarship funds which 
have the purpose of stimulating the 
study of insurance. It was voted to 
establish another, one of $250. 

If the present trend toward the un- 
ion of life and general insurance con- 
tinues, “you can expect to see thou- 
sands of fire and casualty agents and 
direct writers enter the life insur- 
ance field with great zest—and prob- 
ably at your expense, unless you set 
up shop promptly in life insurance.” 
This was the theme of the talk by 
William H. Day, assistant superintend- 
ent of agencies of Continental Assur- 
ance at the Hartford regional office. 
“With package policies, with direct 
writer and other competition, and with 
commission reductions, the income of 





YOU CAN 
COVER 
EVERY 
BASE! 


Working with Weghorn you can offer your clients 

the finest and most complete coverage for all their insurance 
needs. Twenty-seven top flight companies are allied with 
Weghorn representing the best in fire and marine, 

personal and business life insurance. And when 

it comes to service—sales aids, assistance in making 
presentations, handling of billing, etc.—you’ll soon see 
reputation is built on building 

better business for brokers. Why not phone 

or write us, today, we’d like to talk to you. 


JOHN C. WEGHORN AGENCY, INC. 
102 Maiden Lane, New York 5, N. Y. * Phone: Digby 4-8420 
Member of the New York City Insurance Agents Association 


why Weghorn’s 












Seek Fire, Homeowners 
Payment Plans In N. C. 


A deferred premium payment plan 
for fire and homeowners—similar to 
the one Commissioner Gold has re- 
jected for inland marine—has been 
filed by North Carolina Fire Insurance 
Rating Bureau. The plan would apply 
to three and five year policies. The rate 
for either would be determined by tak- 


ing 35% of the three year premium, 
which is 2.7 times the premium for one 
year. 





multi-company agents is downward, 
Mr. Day said. At the same time, agency 
costs are climbing. He urged agents 
to use the sale of life insurance to 
meet this problem. 

From 50 to 80% of the life pro- 
ducer’s time is spent prospecting. The 
general lines agent already has that 
job done. 

The kind of life company selected 
by the property-liability agent is very 
important, he said. He recommended 
a real competitor that offers unlim- 
ited life sales facilities. The company 
should have the broadest possible se- 
lection of ordinary policies, perhaps 
with both participating and non-par- 
ticipating contracts; all forms of 
group; flexible pension plans, pref- 
erably tailor made; a wide range of 
age limits—some companies have 0 
to 75; a progressive underwriting de- 
partment; and non-medical privileges 
within reasonable limits. 

Also, he said, the life company 
should be one that builds its service 
on simplicity by having streamlined 
applications, simplified manuals, spe- 
cial sales aids to make the sales job 
easy, self-contained sales packages 
that eliminate the need of rate man- 
uals, figuring proposals and learning 
sales presentations, and one that is 
well staffed with personnel to pro- 
vide competent sales help. 

If the agent wants to write life in- 
surance, Mr. Day said, he should find 
out who’s building, who’s expanding, 
and who’s borrowing. He recommend- 
ed as the best introduction to life 
sales that the agent start with his own 
life insurance program. Once he has 
a good one, he can advise others. 

Many agents put off entry into life 
sales till they get caught up with 
their work, or hire a man to sell life, 
or till they get rid of detail, or till 
they learn more about life business. 
These excuses he described as booby 
traps. Don’t wait, he advised, do it. Be 
relaxed and matter-of-fact about life 
solicitation and keep the presentation 
simple. Also, to be successful, the 
agent must integrate life sales with 
his day by day selling. 
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Chubb & Son Names 
Goddard In Canada 


Chubb & Son has appointed C, Con. 
vers Goddard as Canadian manager. p, 
joined the organization in 1946 at Ne 
York and since 1948 has been at Ig 
Angeles and San Francisco, most 
cently as marine and inland marip 
manager of the Pacific department. 

His work has included extensiy 
contact with agents in British Columb, 
and Alberta. He has been on the Py. 
cific Coast advisory committee y 
American Hull Syndicate and has 
served on committees of Assn. of Mp. 
rine Underwriters of San Francisco, 


Aetna Casualty Safety 
Film Wins Yugoslav Award 


“Look Who’s Driving,” an Aetn 
Casualty safety film, won the top 
award for animated cartoons at th 
Yugoslav Traffic Films Festival y 
1959 in Belgrade. The eight-minut 
color film dramatizing the consequen. 
ces of childish behavior while driving 
was the only US. film to win » 
award at the festival. 

The award was the fifth won by th 
film in U. S. and European film cop. 
petitions. The year the film was p 
leased it was judged the best genen 
traffic safety film by National Con. 
mittee on Films for Safety. 


Hartford Fire ‘Occupies 
14-Story Dallas Building 


Hartford Fire’s southwestern depart. 
ment headquarters will move Nov. ?! 
to the new Hartford building at 4 
North St. Paul Street, Dallas. A forma 
opening is planned for early next year 

A staff of almost 350 will occupy 
the first six floors of the 14-stoy 
building. Hartford Fire is celeb 
the 100th anniversary of the appoint- 
ment of its first Texas agent, Joh 
Dickerson at Houston on May 1, 185! 


Mutual Auto Plan In Ia. 


The new package automobile policy 











of Mutual Insurance Rating Bureai 
has been approved in Iowa, effectiy 
Oct. 26. The program was previous 
introduced in Nebraska and Pennsy/- 
vania. 

The filing is currently under co 
sideration by supervisory authoritie 
in several other states. 


Va. Approves Blue Shield Rate fi 
Virginia corporation commission ha 
approved a rate increase of 36% fo 
Medical Service of D. C. (Blue Shield 
on family coverage written in Aler 
andria, Arlington and Fairfax counties 
The present rate for family coverage @ 
$4.94 per month will go to $6.46. 
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1es | La. Judge Rules That 
da |Housing Authority 


ed C. com! Can Buy In Mutual 

Judge R. D. Jones of the 22nd judi- 
cial district court of Louisiana has 
stated that he will sign a judgment to 
the effect that it is permissible for 
governmental bodies to purchase non- 
assessable policies from mutual com- 


panies. 

In the case of U.S. Public Housing 
Administration vs the housing au- 
thority of the city of Bogalusa, filed in 
September, 1958, the question hinged 
on whether Liberty Mutual Fire could 
write the fire insurance for the hous- 
ing authority. Bogalusa Housing Au- 
thority is required by its contract with 
US. Public Housing Administration to 
award the contract for fire and ex- 
tended coverage to the lowest respon- 
sible bidder. 

Defines Question Of Issue 

The judge held the question at is- 
sue was whether the state and politi- 
cal subdivisions might insure their 
property under a fixed premium non- 
assessable policy in a mutual insurer. 
He said he believes a member of a 
mutual insurer and a stockholder are 
not identical. He said that while being 
entitled to a rebate on the premium 
constitutes a dividend and a sharing 
in the gains of the company, yet being 
part owner of a company contemplates 
something more than being entitled to 
a dividend or sharing in gains, such as 
liability for the losses of that com- 


Festival of 
eht-minute 
consequen. 
ile driving 
to win a 


won by the 
1 film con. 
m was re 
est genera 
ional Com. 


ies 
ding 
ern depart- 
ove Nov. } 
jing at 4 
is. A formal 
y next year 
will occupy 
he 14-story 
celebrating 
he appoint. 
agent, Johr 
May 1, 1858 





any. 

¢ This is said to be the first time that 
a Louisiana court has indicated it 
would rule in favor of the mutuals. It 
is also said to be the first time the 
question has been taken to court. For 
many years, governmental bodies in 
Louisiana have refused to place their 
insurance with mutual companies on 
the basis of a ruling by a former at- 
torney general that the purchase of a 
mutual policy constituted the entrance 
of the governmental body into private 
business, which is forbidden by law. 


Tomlinson Treasurer, Ross 
Director Of Central Mutual 


Carl E. Tomlinson has been elected 
treasurer of Central Mutual of Van 
Wert, O., and Charles F. Ross, secre- 
tary, was elected a director. 

Mr. Ross started with Central Mu- 
tual in 1941 as a claims clerk after 
teaching and coaching in the Van Wert 
high school. Mr. Tomlinson joined the 
company in 1930. He has been assis- 
tant secretary in charge of the inland 
marine department. 


W. Va. 1752s Elect 


West Virginia 1752 Club, at its an- 
nual meeting in Charleston, elected 
William Rinker, Shelby Mutual, pres- 
ident; J. G. Thornburg, Ohio Hard- 
ware Mutual, vice-president, and 
Dwight Haddix, Inland Mutual, sec- 
retary-treasurer. 

association has 59 members. 
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A five-member production advisory 
board has been set up for the mem- 
bet companies of Financial General 
sroup. Members have been elected 

five regional areas in the terri- 
tory of Hawkeye-Security and United 
Security. 
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Cancellations, Other 
Problems Answered By 
N. Y. Mutual Agents 


Mutual Insurance Agents Assn. of 
New York state has completed ana- 
lysis of its questionnaire on service tc 
agents. Replies were made by about 
600 who attended the 1959 statewide 
series of workshops. 

Interest in a suggested group IBM 
accounting program was shown by 
50% of those questioned. Roderick L 
Geer, secretary of the association, 
points out that only 5% of the mem- 
bership is needed to get the program 
started Jan. 1, 1960. 

As to 1960 legislation, 39.3% said 
the association should support any 
legislative proposal relating to com- 
mission regulation such as the acquisi- 
tion cost bill (fair and reasonable 
commission) which was vetoed by 
Gov. Rockefeller last year; while 32% 
voted against the proposal. 

Favoring a bill to enable an agent 
to post a bond to relieve him of sta- 
tutory compliance with New York’s 
commingling law were 67.7% of those 
questioned. 

Of agents asked if they would sup- 
port a bill which would place premium 
financing under the banking law and 
therefore require all premium financ- 
ing institutions to become licensed 
and subject to regulation of interest 
changes, 54.1% opposed. 

A substantial number, 85.5%, of 
agents favored legislation to prohibit 
arbitrary cancellation of business 
when a company cancels an agency, 
against running off the liability. 

Support by 53.8% of the mutual 
agents was shown for joining the 
brokers in their complaint against Na- 
tional Bureau’s revised premium dis- 
count plan. 

More than half, 52.1% favored a 
sales personnel selection service to 
assist agencies with pre-tested ma- 
terials to use in testing potential sales- 
men. 

Establishment of an insurance in- 
formation bureau in the state, through 
agents’ contributions, was favored by 
63.4% of agents. : 


Four State Agents Named 
By Phoenix Of Hartford 


Phoenix of Hartford has named as 
state agents William H. Williams at 
Baltimore; William O. Minter Jr. at 
Newark, N.J.; J. L Stiegelmeier at Al- 
buquerque, N.M. and Donald S. Woer- 
ner at Kansas City. 

Mr. Williams will have charge of 
Maryland and District of Columbia, 
the Delaware counties of Kent and 
Sussex, and Arlington and Fairfax 
counties in Virginia. He joined the 
company in 1954 and was named spe- 
cial agent in 1956. 

Mr. Minter joined the company in 
1951, became special agent in Maine 
in 1954 and was transferred to New- 
ark in 1955. 

Mr. Stiegelmeier joined the compa- 
ny in 1955 and was at the mountain 
states district office at Denver. He 
became special agent at Albuquerque 
in 1956. 

Mr. Woerner, who recently joined 
the company, will have charge of its 
north Kansas field. 
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It’s no TRICK...when 
you TREAT them right! 


The agent who prospers finds it no 
trick to keep his clients happy — 
especially when he treats them right 
by placing business with the Holyoke 
Mutual! Courteous attention and 
prompt, efficient service all help to 
build confidence and maintain good- 
will between policy holder, agent 
and company. 


Write TODAY for a valuable 
agency appointment 


HOLYOKEM 4 DmuTuAL 


FIRE INSURANCE COMPANY 


SALEM, MASSACHUSETTS * FOUNDED IN 1843 
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Conventions —~ DIRECTORY OF RESPONSIBiE. f ] 
INDEPENDENT | 
Nov. 2-4, American Management Assn., Insur- 


ance Section, fall conference, Drake Hotel, ADJUSTERS ' tid 


Nov. 12-13, Central Claim Executives Assn., 
fall meeting, Edgewater Beach Hotel, Chi- 
cago 



























































Salesman ? | Nov. 15-17, Kentucky agents, annual, Kentucky 
Hotel, Louisville. 
Nov. 15-18, Indiana agents, annual, Claypool ee 
Hotel, Indianapolis. oO. R. BALL, INC, ne’ 
Nov. 16-17, Illinois mutual agents, annual, Pere ae | 
Marquette Hotel, Peoria. Fire ae ! 
Nov. 16-18, Health Insurance Assn., individual “ § Po 
insurance forum, Biltmore Hotel, New York. ‘Goad tk oa | ne 
Nov. 19, Insurance Federation of New York, Phone SUperior 1-7850 he 
annual, Waldorf-Astoria, New York City. Night Phones: MOntrose 3-766 yeé 
Nov. 19-20, Casualty Actuarial Society, annual, Florida 1-5095 ® for 
Sheraton Hotel, Chicago. ee, ‘ 
Nov. 19-20, Conference of Mutual Casualty ; 
Companies, accounting & statistical, office Ra 
methods & personnel, Conrad Hilton Hotel, for 
Chicago. 3 
Nov. 29-30, Arkansas agents, midyear, Hotel BREWER ADJUSTMENT COMPANY | ida 
afay : ‘ i we 
Lafayette, Little Rock. Long Naul, Bus, Taxicab and Automobile ™ 
Nov. 30-Dec. 4, National Assn. of Insurance Liability and Physical Damage— ‘ 
Commissioners, winter meeting, Fontaine- Pe . 0 
bleau and Eden Roc Hotels, Miami Beach, General Liability—Compensation—Fire 8 
Fla. RED ROCK BLDG., ATLANTA, GA., JA 3.2793 we 
Dec. 27-29, American Assn. of University BUSH BLDG., COLUMBUS, GA., FA 7-7096 ha: 
Teachers of Insurance, annual, Washington, po 
Db. ©. p 
1960 con 
Feb. 15, Insurance Economics Society, executive 
committee, Drake Hotel, Chicaro. J. L. FOSTER & R. K. FOSTRN 2! 
Feb. 18-20, Texas mutual agents, midyear, Insurance Adjusters be 
Per mayesgu ne — Hotel, org js First National Bank Bldg, % 
Marc . New Jersey agents, midyear, Stacy aa pa) 
Trent Hotel, Trenton. wr cet 
April 23-27, National Assn. of Insurance Agents B ffi nap tle z 
—National Board of State Directors, midyear, r. Office, Bloomington, Ill, age 
and Midwest Territorial Conference, Cin- Inland Marine Casvolty |B ha: 
and your cinnatt : 
May 9, National Assn. of Mutual Casualty pl 
Companies, annual, Edgewater Beach Hotel, fic 














Chicago 


May 9-11, National Assn. of Independent . 
Insurance Adjusters, annual, Broadmoor R. L. GRESHAM & co. ] 
Hotel, Colorado Springs. 

5 May 12, Midwestern Independent Statistical 321 North Sth Street 
Service, annual, La Salle Hotel, Chicago. qorts Las Vegas, Nevada Pe! 
July 7-9, International Assn. of Insurance Servicing 
Counsel annual, The Greenbrier, White Beatty and Pioche, Ni 


det 
, annual, ’ eved at. 
Sulphur Springs, W. Va. St. George and Cedar City, Utah 
August 15-17, Texas mutual agents, annual, Needles and Baker, California 
Hotel Galvez, Galveston. 
Sept. 7-10, Alaska agents, annual, Mt. McKin- 
ley National Park. 


‘ 











































Sept. 11-14, National Assn. of Mutual Insurance I 
Page cnn sr ACRE J.R. McGowan, Pres. a 
ept. ah, ano age , , . 
Sept. 26, New Jersey agents, annual, Hotel THOMAS A NORTH, INC. He 
5 ; Traymore, Atlantic City. Adiust All Li sev 
For musical instruments, contractors’ and agricultural equipment, Oct. 16-18, Ohio agents, annual, The Neil House, annie ines : 
ae he I d ; h O Columbus. Phone HArrison 7-3230 hee 
cameras — in fact, for all the nlan¢ Marine prospects you have. Our die 175 W. Jackson Blvd., Chicage 4 
— EF ea EM is sees Stinner Heads Insurance 
ied and ready to solicit, quote premiums an 2. 5 
tailor coverage to fit your insured’s require- at ray Unit Of National Supply 
fe) PAYROLL AUDITOR ie 9] . j -_ 
ments. Ap Os @ Seitite | | Bernard C. Stinner has been ap RUSSELL K. OSBY, INC. 
pointed insurance manager of National i 
cous wns <i i Supply Co., Pittsburgh. He started with World's oe See en Service 
‘ ‘pe : io Coa: 
As a member of our mobile production team, cr c / rp ae ee in oy? as is saygrese of Specializing in the Negro Claimant 
his thoroughness and experience are avail- mncuces | une | 1S traning program lor college gracu- geting 
: j FIRE PROTECTION A ates. He has had several assignments ane te. et Companies Only w oan * 
able to each agent, proving again that \\"" in the accounting department, including Pevamennedy ues. «1 Agner SS Wit 
Royal-Globe’s a year at the Ridgewood ordnance sig) 
plant as an accountant and statistician. tur 





cre 
‘and 
159 S. W. 8th St. Miami, Fle. Shee 

BRANCHES are 
FT. LAUDERDALE 


For the past year he has been assigned RAYMOND N. POSTON, inc. 
° . e ? 


to the controller’s office, working on 
special reports and studies. 


“TOPS IN EVERY SERVICE” 












. ae PALM BEACH AREA s 

AFIA Legion Elects KEY WEST sus 

ST. PETERSBURG ra 

; | pa Charles M. Bowers was elected pres- TAMPA 
mR ident of AFIA Legion, the 25 year SARASOTA ~ 


“seeves/ vow /rrest~ 


employes’ group of American Foreign 
Insurance Assn., at the annual meeting 
in New York. Other officers elected are 
Robert H. Hughes, vice-president; 
Emma _  Christofer, secretary, and 
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150 WILLIAM ST., NEW YORK 38, N.Y. Archibald Cubbin, treasurer. Vice- Aa mee UTAH “IDAHO nua 
presidents include Amar Nath Chatter- - 
ROYAL INSURANCE COMPANY, LTD. © THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTO jee of Calcutta, Norma L. Bell of Syd- ATLA i WAI 
ROYAL INDEMNITY COMPANY © GLOBE INDEMNITY COMPANY © QUEEN INSURANCE COMPANY OF AMERICA ney, Christiano S. Botelho of Rio de Heme dittetn Ga. Main Sal 
NEWARK INSURANCE COMPANY © AMERICAN AND FOREIGN INSURANCE COMPANY © THE BRITISH & FOREIGN j Day or night offices: Ogden, Utah; Pro 
Janeiro, and Rene Povel of Brussels. | Payer Magi petticne  laahe: ‘Twin Falls, 


MARINE INSURANCE COMPANY LTD © THAMES & MERSEY MARINE INSURANCE COMPANY. LTD. 





The legion now comprises 73 members, 
25 at New York and 49 in branches 
throughout the world. Seventeen have 
reached the 35 year service mark and C. R. WACKENHUTH AND SON 
23 have completed 30 to 35 years with ADJUSTERS FOR THE 


AFIA. COMPANIES—ALL LINES 


301 Mid-Continent Bldg. 
Tulsa, Oklahoma 


Phones LU 2-5460 
GI 7-3850 








United Fire of Chicago has been 
licensed in Florida and now operates 
in 10 states. 
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12Nationwide Mutual 
Managers Became V-Ps 


Twelve regional managers of Na- 
timwide have been named resident 
vice-presidents of the four companies 


ONSIBLE, 
ENT | 
RS 



















A) in the Nationwide group. Four of the 
new vice-presidents were assigned to 
uties. 
ys vice-presidents assigned to 
ic. new locations are: 
Marine A. M. Burdge of Columbus goes to 
es § portland, Ore., regional headquarters 
“One for the northwest region. For four 
1-7850 years he has been regional manager 
one 274 FY central Ohio and Michigan. 
————e—§ 36S, J. Wiemer of Columbus goes to 
Raleigh, N.C., regional headquarters 
——__ff for North and South Carolina and Flor- 
9 ida. He has been regional manager for 
OMPANY: western Ohio and Indiana since 1952. 
rate. J.J. Doherty of White Plains, N.Y., 
tt goes to the home office to head the 
"aa western Ohio and Indiana region. He 
A 7-7096 has been regional manager for metro- 
ay politan New York since 1953. 
Norman Cowgill, Columbus, be- 
comes executive head of the central 
y cannis Ohio and Michigan region. He has | 
_K. FOSTER been manager of central operations in 
ye | the home office since 1956. ; 
“ath — Robert E. Kaiser, Columbus, suc- | 
55 : | ceeds Mr. Doherty as regional man- 
ington, ill, ager at metropolitan New York. He | 
Casvely BH has been director of casualty and 
property underwriting at the home of- 
fice for three years. 
Other regional managers who be- 
; CO come vice-presidents are: 

F R. L. Arnold, resident vice-presi- 
th Street dent at Harrisburg, Pa., for eastern 
Nevada § pennsylvania. He has been in charge 
= N at Harrisburg since 1952. 
dar Chy tee J. R. Koenig at Hamden, Conn., 
er. Califomia B headquarters for the New England re- 

gion. He has been manager at Ham- 
den since 1955. 
H. T. Jackson at Canton, Ohio, head- 
i quarters for the northern Ohio region. 
INC. He has headed the staff there for 
seven years. 
es W. W. Falck at Annapolis, Md., 
30 headquarters for the tri-state region 
cago 4 of Delaware, Maryland, and District 
of Columbia. He has been in charge 
Juveniles, Suburban Areas 
inc, |mcrease Theft Hazard 
aim Senin poeide Tells Field Men 
Jack Seide, president of Babaco 
‘lgiment’ BAlarms Systems, in a talk before 
Long Island Fieldmen’s Assn. at Bald- 
jAgner 4410 Bwin N. Y., said that one of the most 


significant changes in the crime pic- 
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at Annapolis since 1958. 

F. B. Van Newkirk at Syracuse, N.Y.. 
headquarters for upper New York. He 
has been in charge there since 1953. 

W. A. White at Lynchburg, head- 
quarters for Virginia. He has been 
manager at Lynchburg since 1956. 

J. W. Barnett at Butler, Pa., head- 
quarters for western Pennsylvania. 
He has been in charge at Butler for 
five years. 

R. W. Selfe at Columbus, headquar- 
ters for West Virginia and Kentucky. 
He has been in charge of this region 
since 1952. 


Foreign Market Seen By 
AFIA’s Nichols, Black 


Kenneth E. Black, president of Home 
and chairman of American Foreign 
Insurance Assn., and James O. Nichols. 
AFIA president, returned recently 
from a visit to Europe. 

They were both impressed with the 
growing need for American insurance 
service 


to keep up with increasing 
American private investments and 


establishment of American plants in 
European markets. Also, general econ- 
omic expansion by western European 


15 


nations is creating a need for inter- 
national insurance markets. 
Mr. Black and Mr. Nichols visited 


London, Rome, Vienna, Hamburg, 
Stockholm, Oslo, Copenhagen, Madrid 
and Paris. They participated in the 


International Reinsurance Conference 
at Monte Carlo and held field con- 
ferences with AFIA representatives in 
England, Italy, France and Spain. 


Standard Accident Shifts Schnedler 

Standard Accident has transferred 
Earl R. Schnedler, field auditor. from 
Saint Louis to Baltimore. 
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ture since World War II has been in- 
creased incidence of crime in country 
’nd suburban areas. The rise has 
been much sharper than in the city 
areas, 


Suburban areas are particularly 






est Susceptible since most goods being 
a © ttansported to and from big cities | 
TA ust go through suburban towns and | 


be subject to greater theft hazard in 
hese places where crime is least ex- 
pected. 

“Properly protected goods are not 
Stolen,” he added, “and yet truck and 
ar goods thefts—certainly past the 
quarter-billion annual level today— | 
ontinue to increase because business | 
€n and car owners do not employ 


















, Vik en: ; on es 
4 Utah a vailable and essential protection. 
_ Teen-age crooks in the last 10 to | 


5 years have caused an upsurge in 
ch crimes. Half of all thefts today, 


said, are committed by men and 
yomen under 21. 
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Seattle Blanket Club will hold its 
mnual bosses night Nov. 20 with 
ayne L. Murray, president Preferred 
change, as the featured speaker. 
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This all-new, business-building 
Homeowners Policy Promotion Kit 


It’s packed with information and loaded for sales! 


Hartford’s new Homeowners Policy Promotion Kit 
| contains just about everything a sales-minded pro- 
| ducer needs to advertise and sell the exciting values 
| available in today’s broad, flexible Homeowners 


coverage: 


Preview postcards and direct mail folders. a series 


of eighteen radio commercials from 


one minute long, newspaper ads, publicity releases, 
window posters, blotters, cost comparison chart, pol- 
icy writing guide. . . each of them packed with selling 
| specifics about this new Homeowners Policy! 


* HARTFORD ACCIDENT AND INDEMNITY COMPANY 
'W JERSEY, HARTFORD 15, CONN. - THE COLUMBIAN NA 
SURANCE COMPANY, NEW YORK 338, N. Y. + TWIN CITY FI 


the Hartford Gro 


15 seconds to 


Fire Insurance Company 


GROUP 


Protection for family... | 
home...car... business 


The Homeowners Policy Promotion Kit makes it 
easier for ambitious Hartford Group producers to 
acquire new business and to upgrade the coverages 
of present customers. Another example of the extra 
special support you get regularly when you represent 


up. 





* HARTFORD LIVE STOCK INSURANCE COMPANY 
TIONAL LIFE INSURANCE COMPANY, BOSTON 
RE INSURANCE COMPANY, MINNEAPOLIS 2, MINN 


12, 
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Harris, Bergen Named 
Managers At Dallas 
Oftice Of American 


American has named George W. 
Harris fire manager and Edward A. 
Bergen marine manager at Dallas. 

Mr. Harris has been fire underwrit- 
ing supervisor at Atlanta for three 
years. He joined the company in 1932 
at Greensboro, N. C. He was named 
special agent in 1941 and promoted tc 
underwriting supervisor at Greensboro 
in 1953. 


—- 
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Mr. Bergen joined American in 
1950 at Newark. He was transferred 
to Greensboro as marine underwriter 
in 1953 and was later named marine 
supcrvisor there. 


Neal Rickers and Gerrit Schaafsma 
have acquired the Hcrman N. Dosker 
Co. agency of Grand Rapids. Dosker 
& Co. since 1950 has been owned by 
Christian Rickers, father of Neal 
Rickers. Christian Rickers will con- 
tinue with the agency in an active 
capacity. The agency was founded in 
1888 by the late Herman Dosker. 


CREDIT 
ACCOUNT 
PLANS 


Atlantic Mutual Has 
N.Y.C. Midtown Office 


At antic Mutual gsou) has opened 
a New York midtown office at 355 
Lexington Avenue at 40th Street. 
Robert F. Goode is manager. The new 
office will service all lines for the city 
area north of 14th Street. 

The main office of the companies is 
at 770 Broadway. In late November it 
will return to the new home office 
being completed at Wall and William 
Streets, a site it has occupied for 108 
years. 


FIREMAN FUND INSURANCE COMPANY 
HOME FIRE & MARINE INSURANCE COMPANY = 
NATIONAL SURETY CORPORATION 
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Five Southern Posts 
Filled By Royal-Globe 


James W. Stanton has been pp. 
moted to casualty manager of Royal. 
Globe at Nashville. He joined th 
company in 1950 and is succeeded 
John J. Goebel as casualty superip. 
tendent at Louisville. 

The company has added a comme. 
cial accounts unit to its Nashvil, 
casualty underwriting department. Cay 
E. Davis will head the unit which wy 
handle rated lines, special risks and 
those with sizable premiums. 

Charles Davenport, who has joing 
Royal-Globe as regional bond supe. 
intendent at Nashville, was formerly 
with U.S.F.&G. 

L. Dee Davis, has been named sp, 
cial agent at Jacksonville. He joing 
the company in 1956 and has been 
Nashville, Louisville, and Atlanta. 


Contributionship To 


Form Subsidiary Insurer 

Philadelphia Contributionshiy 
founded in 1752, plans to form a ney 
company, according to Isaac W. Rob. 
erts, chairman. 

The new company, Philadelphia Cop. 
tributionship Ins. Co., will be a wholly 
owned subsidiary with capital and sw. 
plus totaling $3 million provided by th 
parent company. It will specialize 
multiple line coverage of dwellings anj 
initially will limit its operations { 
Pennsylvania. 

A charter is being secured for th: 
new company, which will start to writ 
insurance next spring. Establishe 
marketing prices will be continued ani 
business will be accepted on a broker 
age basis, according to Walter L. Smit 
Jr., secretary of Contributionship. 


Beling To Speak In South 


Oscar Beling, manager of the agen 
systems department of Royal-Glot 
will talk on “Every Job on Its 0 
Wage Level” at the meeting Nov. 101 
New Orleans Insurance Exchange. 0 
Nov. 138 he will devote a day on agen 
management at Louisiana State Uni 
versity’s insurance school in Bat 
Rouge. 

Place & Co., South Bend, Ind.,, re 
estate promoters, has organized Play 
Insurance agency, with Edwin | 
Smith as manager. 


The Pioneer Organization 


COATS: 
BURCHARD 


COMPANY 
APPRAISERS 


4413 Ravenswood Avenue 
Chicago 40, Illinois 


® Appraisals for Correct 
Insurance Coverage and 
Proof of Loss 

® Depreciation Studies 

®@ Property Ledgers 
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Mutual Accounting, 
Office Methods 
Sections To Meet 


The accounting and statistical and 

office methods and personnel sections 
of Conference of Mutual Casualty 
Companies will meet Nov. 19-20 at 
Chicago. Individual meetings will be 
held following a joint session ad- 
dressed by Joseph V. Brady, Citizens 
Mutual Automobile. 

On the accounting and _ statistical 
program will be a panel on the use 
of random access data processing 
equipment. Participants will be Hugh 
D. Wallace, Farmers Mutual Automo- 
bile, moderator; Richard Watson, 
Farmers Automobile Association; Rob- 
ert Kelliher, Farmers Mutual Auto- 
mobile; and Stanley Houck, Milbank 
Mutual. Other speakers will be Wayne 
A. Wilson, Nationwide Mutual, “Use 
of Frequency and Severity Statistics”; 
George D. Haskell, American Mutual 
Insurance Alliance, “Review of In- 
come Tax Laws”; S. Alexander Bell, 
Peat, Marwick, Mitchell & Co., Chi- 
cago, “Schedule P—Does It Still Serve 
the Purpose?”; E. W. Byrne, Shelby 
Mutual, and George R. Ladner, Con- 
solidated Mutual, “Using the Tools of 
Cost Accounting and Budgetary Con- 
trols in Managing Insurance Opera- 
tions.” 

Speakers on the office methods and 
personnel program will be D. B. Span- 
gler, Celina Mutual, “What Do We 


Sales Clinic Featured On 
New Jersey A&S Assn. Meet 


The annual sales congress of New 
Jersey Assn. of A&H Underwriters 
was held this week at Military 
Park Hotel, Newark. Co-chairmen of 
the meeting were William B. Cornett, 
Prudential, and George E. Lehman, 
National A&H. 

The meeting commenced _ with 
luncheon at which the guest speaker 
A. L. Reed, Prudential, discussed 
what agencies and companies can do 
for A&S business. 

H. Cochran Fisher, Washington, 
D.C. agent of Aetna Life, spoke 
about work habits, opening the after- 
noon program. 

A sales clinic panel followed, mod- 
erated by Mr. Lehman. 





Idaho Bureau Elects 


R. E. Alderman, Royal-Globe group, 
has been elected president of Idaho 
Surveying & Rating Bureau to succeed 
P, F. Kingsley, Fireman’s Fund. Wil- 
liam E. Matchett, America Fore Loyal- 
ty Group, is vice-president, and newly 
elected directors are L. W. McChesney, 
Great American; William Loynd, Cra- 
vens, Dargan & Co., and M. H. Rodgers, 
New Hampshire. 


Federal Mutual Adjusters’ Schools 

Fire claim adjusters of Federal Mu- 
tual attended a three-day training ses- 
sion in Blackwater Falls, W. Va., Oct. 
19-21 and attended sessions at De- 
catur, Ill, Oct. 26-28. The school in 
Decatur’s Orlando Hotel was at- 
tended by adjusters from Illinois, In- 
diana, Iowa, Kentucky, Michigan, Mis- 
Souril, Ohio and Tennessee. Paul I. 
Thomas, general 


; adjuster Kemper 
> arepee and Charles H. Halsey, 
ederal Mutual claim department 


Manager, head the teaching staff. 


aeeetive National of Omaha has 
n licensed in Washington. The com- 
Pany specializes in auto material dam- 


eo on a retrospective commission 
s. 
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Look for When Selecting a Supervi- 
sor?”; R. M. Morphew, Mutual Serv- 
ice Casualty, “What Training Should 
Be Given a New Supervisor?”; Carl 
Harrington, Nationwide Mutual, “Job 
Evaluation—Setting Up a Program”; 
R. M. Van Winkle, Nationwide Mu- 
tual, “Salary Administration—How It 
Operates”; and Terry W. Menzel, Iowa 
Hardware Mutual, “Is Your Employe 
Benefits Program Up-To-Date?” 

At the concluding joint session, Bert 
M. Walter, Clark Equipment Co., Bu- 
chanan, Mich., will speak on “Office 
Uninns—a Challenge.” 


Boston Group Transfers 
Wheaton To E. Orange 


Robert J. Wheaton has been ap- 
pointed East Orange, N.J., branch 
manager of Boston group. He was 
transferred from the southern New 
Jersey territory. 

Mr. Wheaton will be assisted by 
Special Agents Edward V. Melgar and 
Richard H. Brill in production; Paul 
Metro, Anthony Pochynok and John 
Lindsay in engineering and audit de- 
partment and Robert I. Brown in the 
loss devartment. — 


Royal-Globe In Four 
Top Level Promotions 


Charles F. Trustam, form>rly gen- 


eral manager of Royal-Globe, has 
been named chief general manager. 
The companies also promoted to gen- 
eral managers, J. T. Edwards and T. 
H. Smeddles, who have been assistant 
general managers, and A. F. O’Shea, 
formerly London manager. Mr. O’Shea 
will retain the latter position. 
Dairyland Mutual of Madison has 
been licensed in Washington. 





Nelson T. Davis Agency. 


oldest, too. . 





“Call us first for all your insurance needs . . . dial 
Number One.” And in Mahanoy City, Pennsyl- 
vania, that telephone number will get you the 


Seems that quite a sizeable number of Mahanoy 
City citizens do dial Number One for their insur- 
ance needs, too, because the Davis Agency is one 
of the largest and busiest in town. It’s one of the 
. been in business for well over a 
half century. And for 52 years the company 
has represented Standard Accident! Now add to : 
the Davis Agency the 61 other agents who have S A TA 
also represented Standard for over 50 years, the 
73 agents who have been with the Company for 
more than 40 years and you have solid testimony 
to the fact that Standard Accident is a good 
company to work with . . . good for a large number 
of reasons and, foremost among them is service. 





Dial Number One 


Crellin J. Davis (left above), son of Nelson T. and 
now head of the agency and Fred O. Bosworth 
(right) Manager, Standard’s Scranton Branch 


have been working together for 31 years and 
according to Mr. Davis, ‘‘Fred is one of the most 


TIM, 
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respected, experienced and knowledgeable insur- 
ance men travelling this territory ... aman you 
can confidently depend on for counsel and 
assistance whenever you need it.” 


SYMBOL OF SERVICE FOR 75 YEARS 


STANDARD ACCIDENT 


INSURANCE COMPANY 


640 TEMPLE AVENUE + 


MARINE ¢ FIDELITY e¢ 


DETROIT 32, MICHIGAN 


SURETY 
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Kessler Named F.&D. 
Manager At Newark 


Fidelity & Deposit has appointed 
C. C. Kessler Jr. manager at Newark. 
He joined F.&D. at the home office 
in 1923. Following several years serv- 
ice in accounting and agency depart- 
ments, he was appointed special agent 
in- Buffaio. He was transferred to 
Cincinnati and in 1938 became assis- 
tant manager and then manager in 
Hartford, a post he has held since. He 
is a past president of Casualty & 
Surety Assn. of Connecticut. 
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Louis C. Wayman Jr., who has been 
with the Hartford branch for 10 years 
as special agent, has been placed in 
charge. 

Paul S. Parris, resident vice-presi- 
dent in Newark, will continue in active 
charge of that branch. 


Indict Two In N. C. 


An adjuster and an agent have been 
indicted in federal court at G:eensboru, 
N. C., on charges of conspiracy in pad- 
ding automobile accident claims. They 
are William H. Kassebart, an adjuster 


with the James C. Greene Co. of Mar- 
tinsville, Va., and Henry Mitchell, agent 
with the Lee, Fulcher & White Agency 
of Leaksville, N. C. 

One indictment charges conspiracy 
to defraud insurers by padding claims, 
and another charges the men with al- 
leged interstate transportation of forged 
checks. 

David McGinnis, industrial account 
representative for American Mutual 
Liability at South Bend, Ind., has 
been named sales manager at Cincin- 
nati. He joined the company in 1958. 





DOOLY (RIGHT) AND FERRY SMITH, PARTNERS, DOOLY & COMPANY INSURANCE, PORTLAND, OREGON, SAY: 


“Original ideas — proneering policies — that’s Safeco and General . . . ana that 


combination means growth and profit for our agency! Under prescnt conditions we are convinced that no local 


R. M. 


agency can, in justice to themselves or their clients, conti:ue automobile business on the proven inefficient and 
outmoded methods which Safeco has cured.” 

Dooly & Company lias represented General Insurance Company of America since 1923, During that long and profit- 
able association, this aggressive firm has completely adopted General and Safeco’s original ideas in policy forms and 
underwriting procedures. Today, Dooly & Company is an outstanding lead+r i:: the Northwest, employing nineteen 
experienced salesmen. 

Large or small, your agency can grow with Safeco. Reduced overhead and greater premium volume are the rewards. 
Safeco Auto Insurance can secure your future. Write us today! 


SAFECO INSURANCE COMPANY OF AMERICA 


Home Office: Seattle. Division Office:: New York, Atlantu, St. Louis, Dallas, Denver, Los Angeles, San Francisco, Vancouver, Canada 


4 
SAFECO INSURANCE COMPANY of AMERICA 
General Insurance Bidg., Dept. 629, Seattle 5, Wash. 
Companion Companies: | am interested in getting the facts on Safeco. 
General Insurance Company of America and 
. Agency Name 


LiFeco Insurance Company of America . 
? treet 


City 


Signature 
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IAAHU Seeks To Double 
Its Membership In 1960 


International Assn. of A&H Under. 
writers is shooting for 10,060 members 
in 1960, double the present total, ae. 
cording to membership chairman Rollie 
Slotten, Inter-State Assurance, Des 
Moines. 

How this is to be done will be dis. 
cussed at a series of regional sem. 
inars, the pilot of which was held a 
Lansing, Mich. Twenty  additiong 
meetings are being scheduled through. 
out the country. 

A membership report will go oy 
to officers of associations, showing 
their exact membership in relation tp 
other associations. The Chicago op. 
ganization with 168 is current leader 
in membership. A challenge exists 
emong Minnesota, Wisconsin, North 
Dakota, South Dakota, Illinois and Ip. 
diana to exceed membership quotas 
and winners will receive cups at the 
annual convention in Chicago next 
year. 


Hargett Heads ' Va. Claim 
Office Of Aetna Fire 


Thomas B. Hargett has been pro. 
moted to Virginia claim manager of 
Aetna Fire at Richmond. He succeeds 
the late Robert K. Molloy. Previously, 
Mr. Hargett was staff adjuster in 
Virginia. He joined Aetna in 1945, 
was assigned to Charlotte, N. C,, in 
1950 and to Richmond in 1958. 

Robert H. Garland, adjuster at 
Millburn, N. J., has been transferred 
to Richmond to assist Mr. Hargett. 


Panel On Minn. Auto Plans 

ST. PAUL—The new automobile in- 
surance rating plans now in use in 
Minnesota were analyzed in a pane 
discussion at the October meeting of 
the Twin Cities Casualty Underwriters 
Assn. Members of the panel were C. W. 
Ingham, resident vice-president State 
Farm Mutual; William McGraw, auto 
underwriting superintendent of Aetna 
Casualty, and Barry Horn, automobile 
manager of the C. W. Sexton agency. 

Shultz Insurance agency of Elkhart, 
Ind., has moved into its own new 
office building at 219 South Third, 
which includes more than 3,000 square 
feet of space, doubling the space of the 
old offices. 


i 2°]. Ole]. Oe, leg 1 -Tele) ¢: 


) CLIENT CASE STUDY ) 


improved Operation Results 


We have had the satisfac- 
tion of providing practical 
assistance to many insurance 
company clients based in 
both hemispheres, in devel- 
oping more profitable op- 
erations . . . Inquiries in 
complete confidence with- 
out obligation. 











NSULTANTS IN MARKETING AN 


MANAGEMENT FOR THE NSURANCE & 


FRANK LANG ASSOCIATES 
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At the annual meeting of Independ- 
ent Agents Assn. of Maryland at Balti- 
more, @ refreshingly objective evalu- 
ation of the automobile situation was 
presented by George J. Jobson of Bal- 
timore in his report as chairman of 
the casualty committee. During the 
meeting, Mr. Jobson learned of his 
election to NAIA’s casualty commit- 


. his report, he noted that economy 
guto plans, written, billed and col- 
jected by companies are on the way. 
A year ago, he recalled, the Maryland 
casualty committee informed associa- 
tion members that the motive behind 
the demand for auto commission cuts 
was company dissatisfaction with the 
selling job being done by agents. Noth- 
ing has happened since to alter the 
committee’s view. But company efforts 
in the past year to provide the agent 
with a competitive policy clearly indi- 
cate that they have also seriously tak- 
en stock of the product they previous- 
ly expected the agent to sell, and 














Sees No Sense In Agents Resisting Trend 
To Economy Auto Plans As Sales Weapon 


found it wanting. 

Mr. Jobson said there is no longer 
room for the agent who defies his com- 
panies to reduce auto commissions and 
who refuses to sell an economy auto 
plan. The stock agency company auto 
business, conducted with horse and 
buggy production methods, has been 
mired, while the competition forged 
ahead with a free wheeling program 
which attracted the cream of the busi- 
ness through reduced prices. 

Agency companies are committed to 
a fight for survival, he continued, and 
they are serious in the belief that they 
will win out. Present chaotic condi- 
tions are evidence of the force of this 
struggle. It is senseless for the agent 
to shut his eyes to company efforts to 
mount a counterattack on the compe- 
tition. 

Some agents protest that current 
company action is a preamble to the 
direct writing of all insurance, Mr. 
Jobson said. The merit of these fears 
will be determined by the desire and 
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ing cechniques. 


We welcome your inquiry 



































But to maintain this high level of insurance statesmanship 
requires ‘behind-the-scenes’ sales support—the kind any 
producer can depend upon to complement his efforts, re- 
flect the good judgment of long range decisions. 

Bowes & Company makes possible through its unusually 
broad facilities in the special risk field. a logical market for 
important risks. Its qualified staff. extensive knowledge of 
markets and conditions and its ability to expedite matters 
effectively, provides a standard of excellence without equal. 


Bowes & Company, Inc. 


Ambassador for 
YOUR Important Risks 
Today's strongest sales weapon is competence. It is the 


ability to provide an imaginative and resourceful brand of 
service, unchallenged by other marketing concepts or sell- 
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135 SOUTH LASALLE STREET + CHICAGO 3-+ILLINOIS 
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ability of the agency system to adapt 
itself to a new role toward which 
companies are directing it. It does not 
make sense to conclude that compa- 
nies are initiating changes in operat- 
ing concepts with the intent of de- 
stroying relationships which have 
flourished for more than a century. 
Companies are still uncertain of the 
final form their various programs will 
take, Mr. Jobson observed, but out- 
lines are beginning to take form, and 
the agent who wishes to keep informed 
can do so on almost a daily basis. Most 
companies he has dealt with are quick 
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to admit that much of their planning 
is on a trial basis and subject te con- 
structive criticism by agents. The es- 
sential point often overlooked, is that 
the auto struggle is not between cam- 
panies and their agents. They must be 
united in the real fight against compe- 
tition representing different systems. 

Agents who elect to see the fight 
through, in Mr. Jobson’s opinion, will 
find themselves in a competitive posi- 
tion with representation of the best 
companies and the prospect of pre- 
ferred commissions. 





>) me. 


Agencies: 


Right after a fire your client turns 
to you for help. Motivation re- 
search indicates this time as the 
most critical moment in your as- 
sociation with him. He relies on 
you to place every necessary serv- 
ice at his disposal. Now through 
the medium of modern chemistry 
you can help reduce the impact of 
loss, and at.the same time prove to 
him the value of your agency. 


Removal of smoke odor after 
a fire will end a major part of your 
client’s discomfort. In many in- 
stances it will permit him to re- 
occupy his home or reopen his 
business immediately. In thou- 
sands of cases it has saved irre- 
placeable inventory and prevented 
loss of sales. 


Airkem Smoke Odor Service is 
the only international organization 
dedicated to the removal of smoke 
contamination. The techniques 
used by Airkem are proved by re- 
search in the world’s largest odor 








For Odor Emergencies Call Airkem $.0.S. 






INCREASE YOUR BUSINESS 


Here’s the quickest way to help 
your client after the fire 


research laboratory and proved by 
saving millions in losses to smoke 
and odor contaminated property. 
Over 200 Airkem S.O.S. represen- 
tatives make odor removal service 
as convenient as your telephone. 


Help your client by recom- 
mending Airkem Service after a 
fire. You will reduce his loss and 
improve your loss ratio as well. 
Write for a directory of S.O.S. 
offices and information on how 
Airkem S.O.S. has helped agencies 
and their clients. For the Airkem 
representative nearest to you, look 
for the name Airkem in your tele- 
phone directory or write to Mr. 
R. C. Bliss, National $.0.S. Di- 
vision Manager. 


AIRKEM, INC. 
241 East 44th Street, New York 17, N. Y. 







e 
Soke Uaar Service 
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Describes London Underwriting Situation 


(CONTINUED FROM PAGE 6) 


ity to coping with the problems that 
arose in the new types of business 
that originated in America, and, by 
trial and error, they arrived, in about 
1925, at a satisfactory basis for han- 
dling them. 

Two recent developments in the 
London market seem to confirm the 
fact that London is still the center of 
the pioneer spirit in insurance, Mr. 
Cooke added. One is fire and EC on 
an excess of loss basis. The second is 


a form of all risks policy on ordinary 
commercial buildings, their contents, 
machinery and stock. That is, of 
course, subject to a number of exclu- 
sions, but Mr. Cooke thinks that these 
will be ironed out and that in due 
course they will become simplified 
and standard in usage. 

In insurance, Mr. Cooke concluded, 
there are two phrases that describe 
methods and ethics of the business. 
One of these is undeniably good. The 


other is undeniably bad. The first, 
with which every man in the London 
insurance market is familiar, is uber- 
rima fides. Roughly translated from the 
Latin, it means “the utmost good 
faith.’ The other phrase is caveat 
emptor, which means “let the buyer 
beware.” 

Most underwriters in London be- 
lieve in writing an insurance policy 
as briefly as possible, and stating con- 
cisely and clearly what the policy 
covers. In this way, both insurer and 
insured will be inspired to act in the 
utmost good faith. When, however, a 





““Unforeseen events... 









need not change and shape the course of man’s affairs” 


Heads or tails...you lose! 


Trying to guess your own insurance needs is like tossing a coin. You can 
never tell when the unforeseen will happen—a fire...a personal 
accident... an auto crash... lawsuit ...robbery...a disabling illness. The 
only real financial protection is insurance of the right kind and in the right amount 
—the kind you get from your local independent insurance agent or broker who 
represents the Maryland in your community. He’s trained to protect you before 
trouble occurs. Because he knows his business, it’s good business for you to know him. 


MARYLAND CASUALTY COMPANY 


There are many forms of Maryland protection for business, 
Bonds, and Fire and Marine Insurance are avai 


Baltimore 3, Maryland 


industry, and the home. Casualty Insurance, Fidelity and Surety | 
lable through 10,000 agents and brokers. } 


'St. Paul F. & M. Buys 
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policy devotes more space to telj 
what is does not cover, than it 
to what it does cover, and the buye 
has to get out his magnifying 
to examine the small type at the 
bottom of 56 pages—then it become 
necessary very often for him to beware 
Mr. Cooke believes in doing byg, 
ness on an uberrima fides rather thay 
a caveat emptor basis for a very gp 
cial reason of his own—‘“not only by 
cause it makes for better business jx 
the long run, but because, both in the 
short and the long run, it makes fy 
more pleasure in life itself.” 


Brundick & Bowles 


St. Paul F.&M. has acquired th 
Brundick & Bowles managing ge, 
eral agency of Jacksonville. The g 
eral agency is being merged with ¢ 
Paul to be operated as the Brundig 
& Bowles department of the gro 
F. W. Brundick Jr. is manager, Lt 
Bowles associate manager, and F, ¥ 
Brundick III assistant manager, 
general agency has been in o j 
since 1895. “—_ 

Acquisition of the Jacksonville ge 
eral agency is the latest in a series 
such purchases by St. Paul F.&M j 
key cities in the northwest, R 
Mountain, midwest and south. 





Ripandelli Opens Actuarial 


Office In Tallahassee 


John S. Ripandelli, chief exami 
and actuary of the Florida departmen 
has resigned to open his own o 
as a consulting actuary in Tall 
see. He served with the Miles M. Da 
son consulting and actuarial firm 
Jefferson Standard Life’s actuarial 
partment before joining the Flor 
department six years ago. 

















Mutual Auto Program Is 


Approved In Pennsylvania 

Mutual Insurance Rating Bureai 
package automobile policy pro 
with merit rating plans has been @ 
proved in Pennsylvania. The pro 
previously had been approved in 
braska. It has been filed elsewhere. 


Boyd Moves To N. J. 


Boston has. transferred S 
Agent R. Boyd Thompson from Albany 
N.Y., to Haddonfield, N.J. He joi 
the company in 1956. 

Mariners Club of Massachusetts 
'its October meeting heard Dr. Edwi 
S. Overman, assistant dean of Amer 
| ican Institute. 








Wm. H. Malone, Ine. 


744 BROAD STREET 
Newark 2, N. J. 
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Surplus and Excess Lines 


REINSURANCE 


Phone 
Mitchell 2-5351 























Another striking advertisement to help build more business for the local agent or broker 
by dramatizing the importance of insurance to value. 
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=: sa] issouri Agents Reelect Jennings; 
‘| Give Full Treatment To Homeowners 


(CONTINUED FROM PAGE 2) 


the biggest headache. However, he 
said, this actually should be no trou- 
ble if the conditions of the homeown- 
ers policy are followed. He read ( and 
interpreted with examples) various 
declarations and exclusions of the pol- 


“\irthur M. O’Connell, Cincinnati, in 
his usual forceful fashion, devoted his 
talk to everyone’s problem—the auto 
business. 

It is entirely possible that the inde- 
pendent agent will be a “second class 
citizen” within the next few years, 
Mr. O’Connell said. The only role the 
agent is playing today is a defensive 
one. The automobile is the most im- 
portant item in the economy—and 
those who control its insurance will 
eventually control all lines of insur- 
ance. Every line is, or will be, threat- 
ened. 


Could Be Disastrous 


“It is no use saying we’ve had prob- 
lems before,” the speaker said. Today’s 
problems are new and they are po- 
tentially disastrous. Agents must rea- 
lize they are not engaged in a game of 
“philosophical checkers.” Their exis- 
tence is in question. 

Agents have conducted panels, con- 
ferences, etc., but have done little to 
help themselves. They have done even 
less in accepting help from others. 
The problem, Mr. O’Connell stated, 
comes from “too much thinking with 
an open mouth, and not enough with 
an open mind.” 

There is nothing secret about the 
direct writer’s weapons. The discount 
principle has always been available 
for those who needed it. But the direct 
writer has met with public approval, 
and he will “be with us until the end 
of time,” Mr. O’Connell said. 

Although independent agents today 
are “bewildered and lost,” there is 
actually little difference between the 
independent agent and his competitors. 
However, the speaker said, there is 
one difference which must be noted— 
“Practically no one wants to buy our 
product.” 

The American agency system must 
reassert itself. If it continues to “floun- 
der around” in the next 10 years as 
it has for the past 10, it will be writ- 
ing auto solely as a side line, he said. 

The system must begin writing the 
vast majority and stop refining risks 
to the point where only a selected few 
are qualified. Agents should not fear 
the direct writer’s methods; only by 





utilizing some of these methods will 
the agency system’s prospects improve. 

It is important, he said, to establish 
a classification system that is truly 
comprehensive. The absolute rock bot- 
tom rate must be made available to 
the good driver. If the rating system 
is equitable, few risks would have to 
be shunted to the assigned risk pool. 

Agents must resign themselves to 
bearing a share of their company’s 
expenses. They must keep proper 
books for automatic handling. They 
must waive flat cancellations, and 
their agency’s cost of operation must 
be reduced. If properly handled, Mr. 
O’Connell stated, there is no reason 
why agents should lose money when 
writing automobile business. 

Sales also occupied a good portion 
of the first day’s program. James Mey- 
er, agency supervisor Kansas City 
Life, in a humorous talk interspersed 
with much cigar throwing, advised 
the agents to be themselves; be good 
listeners, and give full service. 

Carl L. Strong, insurance program 
director Michigan State University, 
demonstrated the importance of visual 
aids. He said sales are a result of 
proper conditioning. Vision is often 
obscured by dollar signs, he said, and 
suggested that agents turn their at- 
tention to the individual’s need. 

Mr. Strong stressed the difficulty 
of getting agents to take various in- 
surance courses—especially those in 
sales methods. He said everyone needs 
new tools periodically and new insur- 
ance sales tools were essential. Goals 
are important, but make sure they are 
worthy. He cited self confidence, en- 
thusiasm, and sincerity as prime req- 
uisites for the agent. 


Cooperation Is Important 


Maurice G. Herndon, NAIA Wash- 
ington representative, speaking at the 
first day’s luncheon, said it was import- 
ant for local boards to cooperate with 
NAIA. The day for rugged individual- 
ism is past. 

In all his years in Washington for 
NAIA, this past one was “the most 
eventful,” he stated. Agents can be 
proud that their national association 
has such an influential outpost. NAIA 
doesn’t need the millions of dollars 
other pressure groups spend. It has 
something far more valuable—mem- 
bers who can be relied upon when the 
grass roots call goes out. 

The two-year old congressional in- 
vestigation is one of the most impor- 
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Kurt HiTKE 6& COMPANY. ING. 


Managing General Agents 


175 W. Jackson Blvd. 
Phone WAbash 2-3622 
CHICAGO 4, ILLINOIS 


1401 Peachtree St., N.E. 
Phone TRinity 4-1635 
ATLANTA, GEORGIA 


430 N. Fifth St. 
Phone SPringfield 8-4305 
SPRINGFIELD, ILLINOIS 


693 N.E. 79th St. 
Phone Plaza 7-3416 
MIAMI 38, FLORIDA 


601 Munsey Blvd. 
Phone MUlberry 5-5780 
BALTIMORE, MARYLAND 


PUBLIC LIABILITY AND PROPERTY DAMAGE fo; 


Manufacturers-Contractors 
Owners-Landlords-Tenants 
Elevators 

Liquefied Petroleum Gas 
Bowling—300 Game 
Exterminators 

Products Liability 

Tree Surgeons 

Dram Shop Liability 
Hospitals-Rest Homes 
Beauty Shop Malpractice 
Physicians Malpractice 


Dentists Malpractice 


Hole-in-one 
Amusement Parks 
Traveling Carnivals 
Roller Skating Rinks 
Rodeos 

Shooting Galleries 
Fireworks Exhibitions 
Auto Racing 
Baseball Parks 
Swimming Pools 
Riding Stables 
Dance Halls 

Air Shows 





Your Sales Will Go Up 
When You Use Our 


Facilities 


False Arrest 














“There are no circumstances, however 


| unfortunate, that clever people do not 
| extract some advantage from them.” 


LA ROCHEFOUCAULD. 


When his agency's most important class became 
| unprofitable to the companies in his office, he 
| carried on active selling campaigns and broadened 
| his sources of premium income. 


New dinstennein 


BALTIMORE 


Ritsu? Company 


NEW YORK 








GENERAL INSURANCE 


AGENCY COMPANIES PROVIDING GOOD MULTIPLE LINE FACILITIES 
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tant occurences of recent years. The Reports from various committee that 24 states, including Missouri, now weather conditions had much to qj 
committee’s report is due probably members of the association proved un- exercise control over these. with this decrease, he said. js 
in December and it will be “rough.” usually rewarding and indicated a Turning to advertising, Mr. Winter Mr. Whitaker said the association 
The incapacitation of Sen. O’Ma- good deal of effort had gone into their said the state had finished the na- will soon participate with the nationa} 
honey, however, kept the questioning production. President Jennings re- tional campaign close to the bottom. association in a new type of education 
from becoming too severe. Only the viewed the past fiscal year and noted Missouri pledged less than half of a —a selling course on long playing reg, 
senator knew exactly what he want- that along with its scholarship award $48,000 quota. He said the state’s quo- ords. 

ed to find out, Mr. Herndon said. the association had established an an- ta for the forthcoming year had been In her report, the association’s able 

Public interest and obligation go nual newspaper award—the first such cut to $24,000. executive secretary, Mrs. Guemme, 
hand in hand. The penalty of leader- to be awarded next year. Patrick Whitaker, St. Joseph, edu- said that “today’s accomplishments se 
ship is not to satisfy everyone. Agents State National Director Winter cational chairman, stated that four the standard for tomorrow’s goals” 
must remain calm until the inquiry termed the past year an “interesting, three-day regional schools were held She said Missouri agents face a pap. 
—which is just beginning—is over. It busy and sometimes frustrating” one. at St. Joseph, Cape Girardeau, Spring- ticularly challenging future becaug 
is not a “witch hunt,’ Mr. Herndon He said fictitious groups continue to field and Kirksville. Registration was they have achieved so much uring 
said. crop out in one spot or another, but down from 181 to 119, but last spring’s the past year. 

| At the final day’s luncheon, Maurigg 
| Dunklin, Cape Girardeau, presiding 
| the outstanding local board award wa 
presented. This award is an annua 
feature and is sponsored by Marylang 
Casualty. The winner this year, as i 
has been many times in the past, was 4 
the local board at Cape Girardeay 
Robert Williams, board president, ag. 
cepted the plaque. 

Thomas H. Lawrence, Lawrence. fe 
Leiter & Co., Kansas City, was the 
luncheon speaker, taking as his syb. 
ject, “It’s Up To You.” 

Mr. Lawrence’s talk involved enum. 
erating what he termed the funda. 
mental traits of personal growth. Theg Mbe 
consisted of confidence, study, emo. 
tional stability, patience and _ to. 
erance, interest in people, and leader. & 
ship ability. 

Other speakers at this always jp. 
teresting convention, were Lamar U& 
Hutchinson, 1st vice-president For. 
ida Assn. of Insurance Agents, and 
John R. Thompson, executive vice. 


. _— o | president Missouri chamber of com. : 
What's Pi aname: merc : 


The “show me” state did just that 
at least in terms of hospitality, to the Msa 
In insurance it is largely the many agents who visited the compa 

bility di ‘+i f th ny rooms. Among those who offered 
ability and integrity of the refreshment and good fellowship were 
people who represent it. both North America, Western companies # 

sit hi U.S.F.&G., London & Lancashire, En- 
the agent who makes it his ployers Casualty, New Amsterdam 


business to know your and Bituminous Casualty. 

‘ Also, American group, Home, New 
particular needs and the Hampshire, Pacific National Fire 

. * Pacific Indemnity, Holland-Amerias 

Company that designs saa and Sayre & Toso-W. B. Brandt. Fi-3§ 
policies to suit those needs. delity & Deposit operated a coffee and §ev 
> roll stand on both days. 
For more than three quarters Incidentally, those fascinated with 
of a century, experienced the social mores of contemporary se 
: ay ey ciety will be interested in learning 
insurance buyers have that the annual banquet was enlivened 
looked to CHUBB & SON with what was probably the first beat- 
: " nik joke on the convention circuit this 
for a quality service that year. 
meets both business and The site of next year’s convention 
s is still uncertain, but Jefferson City’ 
personal requirements. central location was the object of much 
affectionate talk among the agents— 
especially those domiciled in the state’ 
far flung corners. 
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Weare pleased to cooperate with the National Association of Insurance Agents | FIRE pp RANCE 
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J. B. CARVALHO, President 
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Mutual Agents State 
Their Position At 


uch to do a a 

-«sINAMIA Compromises On Automation 
education 

laying reo, — A ee 

von a {Sees Super Large Insurers Writing Keyser Succeeds 

Gue e ° ’ 

nent AI Lines, Rest Selling As Now Bean As President; 

ace " A combined insurance center ap- of insurance supply. Both the specialty m 

=, beach © marking a the accepted or general coverage, companies, and MleKi@yer Is Ist V-P 


in a scholarly treatise presented at 








N, Maurie fhe meeting of Mutual General Agents 
Presiding BAssn. of NAMIA. 
award wa The general agents elected J. Ira 
an annujMaird Jr, Harrisburg, Pa., president. 
’ Marylangfother new officers are Robert Mor- 
year, as jtfenthaler, Kansas City, vice-president- 
> past, wasiisecretary, and Carl Lawton, Rich- 
Girardeay, $mond, Va., treasurer. 
sident, ae. Mr. Laird presented a report on a 
omposite of thoughts expressed by 
Lawrence. fall segments of the industry on what 
’, Was the fthe business will look like 10 years 
is his suhffrom now. Mr. Laird predicted that 
eventually fire, life, A&S and general 
ved enum. ficasualty business will be written un- 
the funda.Mder one corporate charter. This will 
wth. These ibe done successfully by what he called 
udy, emo-ithe “super large” companies—the top 
and tol. #20 insurers—because of their millions 
ind leader-Min surplus; however, the other com- 
nanies which do not have this surplus 
always in-Mwill be forced to continue their sales 
Lamar U.fin the same basic pattern as they 
dent Flor. are doing today. 
Sony and urther Consolidation 
itive vice. 
r of com-@ There will be a further consolida- 
tion of multi-line thinking, a stream- 
1 just that Mining in selling fire, casualty and life 
lity, to theMsales combining the life techniques of 
the compa-motivation into the old line logic of 
rho offerej#fire and casualty selling, and there 
wship werepwill be a packaging of fire, life, A&S 








accounting by the super large com- 
pany or the managing general agent 
into one combined statement to the 
agent, he said. 

The super large companies will have 
0 problem, because they have the 
surplus to invest in talent and diver- 
sification of lines. They will stress 
eventually a “mono-agency system of 
representation,” he declared. “Their 
alesmen will state that ‘since my 
ompany has all lines of insurance 
yhich can be sold to the average mar- 
ket that you the local agent will only 
meed to represent the one company, 
my company, and do not need any 
other companies in your office.’ The 
agent, depending on his business acu- 
men will either go along and become 
a mono-company, semi-captive rep- 
Tesentative—or he will rebel, and re- 
main a true independent insurance 
agent representing more than one 
company.” 


companies, 
ashire, Em- 
Amsterdam 






















Tome, New 
ional Fire, 
nd-America 
Brandt. Fi- 
coffee and 











































nated with 
\porary so 
in learning 
s enlivened 
> first beat- 
circuit this 




























































convention 
srson City’s 
ect of much 
1e agents— 
n the state's 






























































ill Have New Opportunities 


Because of the sales advantages, 
scope of marketing and advertising 
potential available to the super large 
companies; and because of their size 
and financial character, they will have 
opportunities to sell coverages through 

erent new mediums which the 
other large and smaller companies will 
not have, and can not afford. “Because 
of economies and expense ratios which 
Must be stressed by the other large 
and small companies they will 
not be able to market to every agency 
their portfolio of risks, nor their spe- 
cialty type of line; and the true ir- 
dependent agent . . . will have a sim- 
ilar expense problem by having too 
many company connections, too much 

k work and overhead, in order to 
have all the necessary companies in 
his Office. Because of his own eco- 
homie problems the local agent will 
probably only have three to six sources 








































































































search out a marketing center sim- 
ilar in coverage scope to the mono- 
representative set up, but where the 
agent can continue his independence 
of representation.” 

Mr. Laird said that this is the 
golden opportunity for tomorrow’s gen- 
eral agent because he alone is now 
practicing “actual marketing center 
psychology of being a central dis- 
tributing point buying and selling in- 
surance coverages.” 

He said the general agent must 
equip himself by increasing volume to 
a point where he can support elec- 
tronic data processing equipment; 
represent life as well as fire and cas- 
ualty companies and have professional 
designees as department heads and 
managers of all departmental opera- 
tions, and must represent on a man- 
aging state or multi-state level, both 
siock and mutual companies. 

The total individual gross premium 
volume of tomorrow’s general agents, 
he declared, will be in the millions, 
and the underwriting techniques and 
authority will be based “on the con- 
cept of dynamic psychology and the 
mental outlook of assureds as a basis 
for accepting or rejecting lines, rather 
than placing complete dependence as 
is so frequently done on the past loss 
records of various classes.” 


Carolinas, Mississippi 
Associations Win Award 


Trophies for work in fire prevention 
and accident prevention were awarded, 
respectively, to the Carolinas associa- 
tion and the Mississippi association. 

The Carolinas association was recog- 
nized for its work with the state volun- 
teer fire department program. The as- 
sociation assisted in the training sched- 
ule for 400 departments developed in 
North Carolina, purchased a camera 
for training volunteer firemen, and 
assisted in providing trailers to carry 
pumper units around the state for 
training purposes. 

A contest for teen-age drivers won 
the trophy for the Mississippi mutual 
agents. The contest was conducted in 
nine regions and finalists were given 
written examinations and road tests. 
Winners received all-expense trips to 
the Indianapolis Speedway. 


John Keyser of Kalamazoo was ad- 
vanced to the top link of the NAMIA 
chain of command, 
succeeding Henry 
D. Bean of Had- 
donfield, N. J., as 
president. In line 
for the office next 
year by virtue of 
his election to Ist 
vice-president is 
George R. McKiev- 





er, Miami. 
Four other vice- 
presidents were 


chosen. They are 
Claude E. Spencer, 
Danville, Ill.; Charles E. Scott, Ellicott 
City, Md.; Paul A. Garrick, Medina, 
N. Y.; and C. Goodman Jones, Bluefield, 
W. Va. Harry E. Uhler, Baltimore, a 
past president, was reelected treasurer, 
and W. Frank Wood, Cleveland, Miss., 
was reelected secretary. 

Eleven directors were named to the 
50-man board. They are Joe L. Norton, 
Charlotte, N. C.; William M. Frick, 
Kansas City; Daly Williams, Jennings, 
La.; Paul J. Kervan, Indianapolis; 
Robert R. Turney, Topeka; Ben Ken- 
nedy, Oklahoma City; Eldon M. Smith, 
Benton Harbor, Mich.; Roger A. Boush- 
or, Minneapolis; Oscar N. Jones, Wheat 
Ridge, Colo.; Robert E. Dismukes Jr., 
Columbus, Ga.; and Milburn Stone, 
Louisville. 


Claire E. Snell Chosen 
Mutual Agent Of 1959 


Claire E. Snell of Colorado Springs 
was acclaimed “Mr. Mutual Agent of 
1959” at the NAMIA annual conven- 
tion. He received his award after a 
“This Is Your Life” presentation, in 
which highlights of his life were 
flashed on the screen. 

Mr. Snell received a plaque, a $100 
check, and a humorous coat of arms 
decorated with mementos such as 
a pair of broken skis, emblematic of 
the occasion when he broke his ankle 
and decided to enter insurance. 

The award went to Mr. Snell for 
his civic, church and _ professional 
activities. He is a member of Moun- 
tain States Assn. of Mutual Insur- 
ance Agents and served as its con- 
vention chairman in April. 


John Keyser 








New vice-presidents of NAMIA are Charles M. Scott, Ellicott City, Md.; 


Claude E. Spencer, Danville, Ill.; C. Goodman Jones, Bluefield, W. Va.; and 
Paul A. Garrick, Medina, N. Y. 


St. Louis Meeting 


Feel Direct Billing Won't 
Jeopardize Independence, 
is Not Ultimate Solution 


By RICHARD G. EBEL 


Automation as a means to more ef- 
ficient and competitive marketing was 
accepted in principle but with some 
reservation by National Assn. of Mu- 
tual Insurance Agents at its annual 
convention in St. Louis. Nearly 800 at- 
tended the meeting, the first NAMIA 
has held west of the Mississippi— 
though in this instance barely west— 
reflecting the principal area of asso- 
ciation growth during the past year. 

After discussion by a panel of com- 
pany men and agents, NAMIA issued 
a statement of position on automa- 
tion—or more correct—integrated elec- 
tronic data processing. Because of 
divergent opinions expressed by panel- 
ists, the statement was a compromise. 

The NAMIA statement asserted that 
the agent could adopt automation tech- 
niques and still retain his independ- 
ence. It suggested that “direct billings 
need not jeopardize ownership of ex- 
pirations if contracts between agents 
and the companies are so drawn as to 
protect the agent’s vested interest in 
his business; however, the type of bill- 
ings most compatible with the Amer- 
ican agency system is the non-direct 
method.” 


Presents Recapitulation 


The association announced its posi- 
tion after panelists presented a con- 
densed recapitulation of a meeting 
last June between the automation 
committee and company representa- 
tives. Participating were Gay W. Mil- 
brandt, Pelham, N.Y.; John Keyser, 
Kalamazoo; and Henry D. Bean, Had- 
donfield, N.J., for the agents, and 
Fred A. Beckford, president Lumber 
Mutual Fire; William L. Hitchcock, 
vice-president Harleysville Mutual; 
Ben C. Dahlmann, executive vice- 
president Federal Mutual, and C. H. 
Mahan of Internationai Business Ma- 
chines Corp. The panel was moderated 
by George R. McKiever of Miami. 

Mr. Mahan quoted the rather sub- 
stantial rental charges on the com- 
puters and cautioned that companies 
must have a large volume of entries 
to make the operation profitable. 

Mr. Milbrandt feared that automa- 
tion would not enable mutual compa- 
nies to breach the price gap between 
them and direct writers and would 
only serve to delay the attrition of in- 
competent agents. The mutuals’ dis- 
advantage lies in the 10 to 30% rate 
differential that the independents ac- 
complish by a refinement in the clas- 
sification system, and the savings 
which might be derived from having 
the companies prepare the policies and 
bills would not be significant. He said 
the companies will be doing a “30-cent 
job for you while taking $3 out of your 
commission.” 

Mr. Keyser reported that some of 
his companies think it costs just as 
(CONTINUED ON NEXT PAGE) 
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much for them to collect as it does 
him. 

Automation, Mr. Hitchcock thought, 
would make underwriting more effec- 
tive and more rapid. By writing on a 
selective basis, billing directly and col- 
lecting on the mechanized basis, his 
company could save money for itself 
and its agents, even at the beginning. 

Mr. Lee explained that under his 
company’s automation program, the 
agent issued the original policy and 
the company the renewals. Some 
agents were for, some against, but 
more were leaning toward it after a 
full six months’ experience, he ob- 
served. 

The agents’ statement further went 
on to say that automation is not a 
cure-all to the competitive situation 
which mutual agents face. At best the 
agent will operate his agency accord- 
ing to one of three choices: the tradi- 
tional way; accept the processes of 
electronic development but continue 
to do his own billing and handle his 
own accounts of the non-mass variety; 
or accept all of the automation pro- 

cesses, including direct billing. 

' The ultimate answer, the statement 
concluded, is not automation but 


FeNATIONAL UNDERWRITER 


aggressive selling of a competitive 
product. 

President Henry D. Bean summed 
up the association’s position, saying, 
“Rather than to fight hopelessly—for 
automation seems to be an inevitable 
trend in our business—is it not better 
to adapt these changes to our system 
of doing business so that they will 
serve us rather than injure us? It 
seems to be that if the modernization 
of our methods is a threat to our exist- 
ence, then there must be something 
wrong with our system.” © 


Submit Model Contract 


A model contract was submitted 
by the company-agents’ standard con- 
tract committee headed by T. Craig 
Watson, Gastonia, N.C. The commit- 
tee’s work was an attempt to make 
a contract “so simple and so clear that 
any agent can compare our contract 
with any which he is offered,” accord- 
ing to Mr. Watson. The contract con- 
tains no mention of actual commissions, 
the feeling being that commissions are 
strictly a matter between the com- 
pany and agent and are not amenable 
to committee determination. 

The contract, Mr. Watson told the 
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agencies of Connecticut Mutual [j 
attempted to dispel some of the fictj 


agents, does deal clearly with owner- 
ship of expirations so that “there is 
no question you as the agent own the 
expirations of the business you have 
produced.” Other provisions cover the 
trust agreement, agency expenses, 
cancellation of risks, ownership of 
forms and supplies. A bilateral agree- 
ment prohibiting alteration of contract 
without written consent of both com- 
pany and agent is also included. 

A number of resolutions were passed, 
one of which asked the board to urge 


of one-stop selling, saying that it 
the companies, not the public that wa 
demanding this service. He said 
cialty life companies would be happy 
to accept brokerage business produgg 
by property agents and are willing y 
help train the agents to get the busines 

Also appearing on the program Wer: 
Irv Wermont, a sales speaker, and ¢ 
Herbert True, marketing consultant, 

Earl A. Lamb, New York, and No. 
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Transportation Insurance Rating Bu- 
reau to “show the way to the rest of 
the industry” by giving the agents a 
voice in TIRB marketing studies, policy 
forms, rules and manual committees. 

To give the business an academic 
standing, it was resolved that an educa- 
tional committee be set up to look into 
establishing insurance degrees in ac- 
credited colleges. 

Seeking relief for the under-25 
driver, the board went on record as 
favoring development of an application 
form using psychological considerations 
for obtaining additional information 
necessary to underwrite class 2C bus- 
iness. The board favored a study to 
determine true company and agency 


man Trebilcock, agency supervisor 9 
Badger Mutual, were co-moderators 9 
a panel which described the efforts 
the company-agents’ committee to 
mote cooperation between mutual j 
surers and producers in advertisj 
public relations, education and ag 
management. 

Full time state association executj 
secretaries were introduced and 
demonstrations were presented at 
closing session of the 3-day meeting. 








Sees Big Breakthrough 
In Reducing Number 
Of Traffic Accidents 





costs on 2C, and what percentage of the 
line is potentially profitable business. 

The convention was opened with a 
talk on the “Foundation of Personal 
Confidence” by Rev. Bryant M. Kirk- 
land of the First Presbyterian Church 
of Tulsa. 


A major breakthrough in reduc 
traffic accidents and casualties y 
forecast by Fletcher N. Platt, traf 
safety and highway improveme 
manager of Ford Motor Co. He t 
the mutual agents that industry is 
ready expanding the frontiers in t 
fic safety that will result in this brea 
through. These frontiers, he said, exj 
in each of the traditional areas: hig 
way, driver and vehicle. 

Mr. Platt noted the relationship } 
tween insurance companies and aut) 
mobile manufacturers. “Your c 
ers are our customers,” he said. He; 
acknowledged the difference of ini 
ests between the two industries. Aw 
makers are interested in greater use 
of their products—more miles per drij 
er, more drivers per household. 
insurer knows that the more mik 
driven, the greater the risk. 

“Another possible difference 
viewpoint is toward the cost of repai 
We know that repair costs have ris 
greatly, but we are subject to ti 
pressures of competition, as you é 
We cannot afford to design a car! 
truck with repair costs that are out 
line with our competitors. Howevd 
the cost of repairs is intangibly relat 
to our sales, while it is directly relat 
to your profits,” he declared. 

Mr. Platt explained that investig 
tion of the possibility of automa 
warning devices have led automoti 
engineers into an evaluation of hig 
way traffic patterns. Two major stv 

(CONTINUED ON PAGE 27) 


Move To Suburbs Responsible 


The exodus to the suburbs is largely 
responsible for the increase of lightning 
losses of about 50% in the last 12 years, 
Emil Jungell, executive secretary of 
Lightning Protection Institute of Chi- 
cago, told the agents. He said lightning 


Of: 


toll of 600 persons killed, 1,500 injured 
and more than $100 million in property 
destruction. Lightning ranks second to 
defective flues and chimneys as the 
known cause of fire loss. 

Fletcher N. Platt, traffic safety and 
highway improvement manager of Ford 
Motor Co., said the nation is on the 
threshold of a major breakthrough in 
reducing major traffic accidents. In his 
talk, “Frontiers in Traffic Safety,” he 
described the expanding frontiers 
which exist in each of the traditional 
areas: highway, driver and vehicle. 

Filings of Transportation Insurance 
Rating Bureau on the new homeowners 
policy were explained by William H. 
Rodda, secretary of the bureau. Mr. 
Rodda said that because TIRB’s filings 
were identical with stock company 
bureau filings did not mean TIRB was 
blindly following the stock bureaus. 

E. G. Walls Jr., superintendent of 
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Demand For One-Stop Service Comes From 
Companies, Not The Public, Agents Hear 


The clamor for one-stop service has 
come from the companies and not 
m the agents nor the public which 
really couldn’t care less, E. G. Walls 
Jr. superintendent of agencies of Con- 
necticut Mutual Life, told members of 

A. 
. Walls, who sought to distin- 

some of the facts from fic- 
tion of one-stop service, said that the 
gemand for such a service has come 
from companies which see the life 
business as a way to Offset losses in 
other lines and which, in their in- 
dulgence in wishful thinking, see life 
insurance as a means of securing ad- 
ditional premium income from agents 
already placing other lines with them. 


Some Will Pool Talents 


He analyzed the types of general 
insurance agencies which would 
handle life insurance. In some in- 
stances, fire and casualty and life 
men will form a partnership and pool 
their talents. “ ...I must tell you 
that I have seen most such partner- 
ships fail miserably in the past,” he 
remarked. The reason was because 
the two fields are different, and it is 
difficult to avoid misunderstandings, 
differences of opinion as to the rela- 
tive contributions to net profits or 
losses, and controversies over “who 
lost that account?” Problems arise just 
as they do in any other partnership. 

The large, departmentalized agen- 
cies handle very little individual life 
business. They do provide one-stop 
service for the corporate purchaser, 
but even in such fully specialized set- 
ups, good business life insurance needs 
such as key man coverage, buy-and- 
sell funding, and deferred compensa- 
tion plans are overlooked. 


One-Man Agency Suitable 


Mr. Walls said the one-man agency 
is as suitable as any to produce life 
business. The agent can obiain assis- 
tance from a specialty life company 
which is willing to help educate him 
on the basics of life insurance. 

These life companies are bidding 
for this brokerage business and are 
willing to help the agent who desires 
to perform one-stop service. These 
specialty life companies will give the 
agent a fully vested contract, provide 
an educational course on the funda- 
mentals of life insurance and conduct 
training sessions. 

“Most important,” Mr. Walls said, 
“we provide the advisory service to 
which he can refer life insurance 
questions and get straight answers. 
We, in effect, act as your life insur- 
ance department without special fees 
or cuts in your regular commissions 
aa making joint sales calls with 
you. 

He said that some people talking 
about the one-stop service idea “have 
used the parallel of the supermarket 





grocery store. They say that the Amer- 
ican public has grown used to getting 
all its groceries at one spot. This is 
true, but it is also true that the super- 
market which succeeds best is the one 
which provides good service and good 
merchandise in all of its departments.” 
He said the same will be true if the 
agent provides good service on fire- 
casualty and automobile lines but fails 
to provide good life service. 

Before signing up with any life 
company, the agent should investigate 
its local service carefully, Mr. Walls 
advised. Some companies have no 
agencies or facilities in the area in 
which the agent operates, and they 
cannot do a good job for him. He 
also warned agents not to be mislead 
by offers of general agency or other 
high commission contracts. “Usually 
such contracts are offered in lieu of 
the kind of local book and call service 
I’ve been talking about. If my thesis 
is correct—that you will need this 
kind of help to write any sizable vol- 
ume of life business consistently— 
then even 100% of nothing is still 
nothing.” 


Emphasizes Cost Difference 


Mr. Walls emphasized the difference 
in the cost of life insurance between 
companies. He said the agent must 
bear in mind that the life policy is a 
long term contract with the cost 
spread over many years. Once the 
agent places a client with a particu- 
lar company, he can’t switch the com- 
panies at expiration date as he could 
with other coverages. 

“Many of these fire-casualty com- 
panies who have formed or bought 
life companies openly admitted that 
they were doing it to offset losses in 
other lines—especially automobile. To 
some of us long in the life business it 
appears that they meant what they 
said—and that the life policyholders 
will, in effect, pay a stiff price for the 
privilege of association with the high- 
loss lines,” he said. ; 

Mr. Walls said that a trillion dollars 
of life insurance in force in 10 years 
has been predicted. He said he doubted 
that life companies in the foreseeable 
future will be able to develop a full- 
time staff of their own to adequately 
capitalize on the great untapped mar- 
ket. The property agent can help the 
life companies and can help himself. 
As the property agent’s income is 
reduced by lower commission rates, 
he will seek other sources of income 
and life insurance will offer him an 
ideal op”crtunity. 

West Virginia, with 60 new mem- 
bers, led the 33 state associations of 
NAMIA in membership increase. 


Membership of NAMIA increased 
277 during the past year, bringing the 
total to 8,250. 
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Exodus To Suburbs Largely Responsible 
For 50% Increase In Lightning Losses 


The exodus to the suburbs is largely 
responsible for the increase in light- 
ning losses of about 50% in the last 12 
years, Emil Jungell, executive secre- 
tary of Lightning Protection Institute 
of Chicago, told members of NAMIA. 

With heavy lightning storm periods 
continuing between March and De- 
cember, losses this year may top by 
10% the 1958 toll of 600 persons killed, 
1,500 injured, and more than $100 mil- 
lion in property destruction,. And the 
figure for next year may surpass $130 
miilion, he said. 

The important point, Mr. Jungell 
continued, is that lightning causes 37% 
of all fires in outlying areas; it is the 
biggest single cause of farm fires, lum- 
ber yard blazes, and forest fires. Re- 
place these barns, sheds and trees 


with suburban houses, stores and fac- 
tories, and these new buildings be- 
come the lightning targets because they 
are isolated, and they are the “highest 
objects” in the area in which positive 
electrical ground charges congregate to 
be as close as possible to their negative 
opposites contained in storm clouds. 

Deprived of the “cone of protection” 
usually offered in part by skyscrapers 
and other tall city buildings, suburban 
homes, schools, stores and supermar- 
kets, offices and plants, are openly 
vulnerable to more frequent lightning 
strikes, he pointed out. 

Mr. Jungell listed six factors con- 
tributing to higher lightning losses in 
the country and suburbia: 

1. Greater lightning frequency in 
isolated locations increases chances of 
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For that reason new agents are 
carefully selected on the basis of 
their integrity and their own careful 
selection of policyholders. 
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William H. Rod- 
da, secretary 
Transportation In- 
surance Rating Bu- 
reau; W. N. Wood- 
land, secretary 
Mutual Fire Insur- 
ance Assn. of New 
England, and Will- 
iam A. Stringfel- 
low, assistant gen- 


eral manager of 
National Assn. of 
Mutual Insurance 


Agents. Mr. Rodda 
was one of the 
principle speakers 
on the program. 


fire, but there is lessened availability 
of protection from distant fire depart- 
ments and automatic detection and 
warning systems. 

2. While in agricultural areas farm- 
ers have protected lives and property 
with lightning protection systems 
for more than 100 years, new residents 
in outlying areas are often unaware of 
the increased importance and need for 
this protection. 

3. There is sometimes mistaken de- 
pendence on steel framing to protect 
a plant or other building. Actually. 
the frame may ground the stroke if 
the steel is properly grounded, but 
lightning often starts fire in roofing or 
other inflammable material before it 
reaches the steel frame. 

4. There is greater loss of life 
through failure to seek proper shelter 
in thunderstorms. 

5. Increased valuation of buildings 
makes individual fire losses heavier, 
pushes total figures up. 

6. Low-built ranch homes and mod- 
ern spreading factory and commercial 
buildings are more vulnerable as 
greater area, rather than height, be- 
comes a factor, and in homes: there 
are more electrical appliances, more 
metallic objects and materials, more 
electrical circuits with outside leads, 
more oil and other storage tanks, more 
radio and TV antennas, more concrete 
slab construction with floor in direct 
contact with moist earth. 


Aerial Is Not Lightning Rod 


A TV aerial, Mr. Jungell said, is no 
lightning rod. Normal TV installations 
are insufficiently grounded, and the 
aerial is inadequate as a lightning pro- 
tection device. Simple steps tying the 
TV aerial into the home’s lightning 
protection system can make it safe 
from destructive lightning. There are 
more than 40 million television masts 
in this country, and it is inevitable that 
this forest of high-rising metal towers 
will help to increase the losses suf- 
fered from _lightning-strikes—unless 
the masts are protected. 

Another lightning target is the met- 
al air-conditioning unit that protrudes 
from the window. 

There is a parallel commercial and 
industrial growth and expansion to 
outlying and suburban areas—munici- 
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pal buildings, schools, churches, lym. 
ber yards and shopping centers hayg 
to move in the same direction as home 
building—to the outlying areas, in the 
path of lightning’s greatest toll. Heng 
supermarkets and outlying unprotecte 
shopping centers are prime lightning 
targets. Annual lightning loss f 
schools, churches’ and __ industrial 
buildings is in excess of $16 million 
and this figure covers insured property 
only. Lightning is the biggest single 
cause of lumber yard fires—accounting 
for 18.2%. 


Estimate Annual Loss 


The average annual lightning fir 
loss to farm property is conservative. 
ly estimated at $56 million. 

In the light of these facts, insurance 
agents should push mightily for action 
that can stem these losses, Mr. Jung. 
ell said. Such action would consist of: 

1. A drive for insurance allowance 
or credits by state for complete light. 
ning protection installations. 

2. A drive for more liberal insur- 
ance allowances or premium credits 
for complete lightning protection in- 
stallations on buildings. 

3. A drive for preferred insurance 
allowances or premium credits for 
complete lightning protection installa. 
tions which bear the Underwriters 
Laboratories “master label.” 

As it now stands, some states give 
no credit for the installation on either 
farm buildings or other structures. 
All of the New England states, New 
York and several states in the midwest 
give large credits for lightning protec- 
tion on farm buildings. In Wisconsin 
this credit amounts to 8 cents on the 
premium for each $100 of coverage on 
an annual policy, 20 cents on a three- 
year policy, and 32 cents on a 5 yeaf 
policy where the installation bears the 
Underwriters’ Laboratories “master la- 
bel.” In Texas similar credits are given 
on farm buildings and in addition 
large credits are given to churches, 
schools, and institutions. 

Reduction in estimated tolls and 
lightning losses can be made, Mr. 
Jungell said, if there is greater action 
and awareness by insurance men and 
the general public of the reason for 
lightning’s greater dangers in outlying 
suburban areas over the country. 
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Sees Traffic Accident Breakthrough 


(CONTINUED FROM PAGE 24) 


ies have been completed to date—an 
accident analysis and a traffic behav- 
jor analysis. 
A significant finding is that ex- 
ay traffic flow follows a math- 
ematical formula similar to the law 
for compressed gases. Traffic in mo- 
tion seems to behave as controlled 
fluid flow as in a gas line. Once there 
isa disturbance in expressway traffic 
flow, a situation arises analogous to a 
shock wave in the gas line. When this 
happens, an accident may occur. 


Aid Future Planning 


“Knowing that expressway traffic 
conforms to mathematical laws, we 
can develop increasingly sophisticated 
relationships between car, its velocity, 
the highway and other factors. Traf- 
fic flow studies are now being made 
on high speed computers to guide fu- 
ture planning,” he said. 

The second significant finding is re- 
lated to vehicle spacing. It was found 
that 1% of the drivers in the study were 
traveling at five-tenths second spac- 
ing. At 45 miles per hour, this is about 
two car lengths. The average driver 
requires about seven-tenths second to 
react to a situation requiring sudden 
braking. The result is that, in an emer- 
gency, this 1% would find it virtually 
impossible to brake quick enough to 
avoid an accident. 

Traffic patterns, however, are 
strongly influenced by highway engi- 
neering. The modern super highways 
now being built show three to five 
times fewer accidents than three and 
four lane undivided highways with the 
same cars and the same drivers. This 
means, he said, that an important part 
of the traffic safety answer lies in 
continuing the federal aid highway 
program, started in 1956, at its planned 
construction pace. 


Driver Is Second Frontier 


The second of the three frontiers in 
traffic safety lies with the driver him- 
self. “I refuse to believe that the ma- 
jority of our drivers are psychopathic, 
homicidal or otherwise afflicted, as 
some might lead us to believe,” Mr. 
Platt remarked. The records show that 
85% of highway accidents occur to rea- 
sonable, responsible people with good 
driving records. The other 15% occur to 
a relatively small 3 or 4% of the popu- 
lation. Only 10% of the drivers are ac- 
cident free. Actually, the job is to find 
better ways of improving the average 
driver while removing problem driv- 
ers from the highway for re-training. 

“In this regard, I feel it is unfortun- 


ate that insurance companies must 
cover people who are unqualified to 
drive. The disfranchising of unfit driv- 
ers should be the sole responsibility of 
licensing agencies in the states. It 
seems unwise to license unqualified 
drivers and then require insurance 
companies to carry them as policy- 
holders,” he said. 

Driver licensing and law enforce- 
ment programs, no matter how strin- 
gent, will never be enough, he de- 
clared. They must be accompanied by 
a sound driver education program, 
which exists in essentially three parts: 
instruction for teen-age and other new 
drivers; continuing instruction for ex- 
perienced adult drivers; and a review 
program for commercial drivers. 

High school driver education has 
probably been given the most atten- 
tion during the past 10 years and has 
probably made the most efficient use 
of our resources, he opined. But if 
high school driver education is effi- 
cient, it is not comprehensive. The 
great majority of drivers are adults 
who could profit from instruction as 
much as teen-agers. Safety is hard to 
sell because most drivers think that 
accidents only happen to the other fel- 
low. A recent study showed that 90% 
of adult drivers believe that they are 
better than average. Only 2% felt they 
were below average. It is entirely 
possible that many safety campaigns 
singling out the poor driver—the road 
hog, the drunk, the drag-racer—have 
led many people to believe that they 
themselves are not involved. “I believe 
we need a new approach to public 
safety education based on sound psy- 
chological techniques,” he said. 

Although the nature of commercial 
driving and the safety supervision of 
commercial drivers gives them a safe- 
ty advantage over other drivers, there 
is still much room for improvement, 
Mr. Platt said. 


May Boost Visibility 


He reported that his company has 
sponsored a fleet supervisors safety 
program, presented for the last two 
years in all parts of the eountry. Fleets 
using the prescribed system show im- 
pressive reduction in accident rates. 
This has proved equally beneficial 
to companies that have had accident 
records substantially better than the 
national average. One organization has 
reduced its accident claims by 72% ina 
2-year period. 

Mr. Platt’s third safety frontier dealt 
with the automotive engineer’s part in 
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designing a safer automobile. Virtually 
everything done for driver comfort 
and convenience has safety implica- 
tions. However, basic design factors 
such as visibility, steering, accelera- 
tion and braking lend themselves to 
special study. 


May Boost Visibility 


Driver visibility may get a _ boost 
from extra-sensory warning devices 
based on sonic, photo electric, or radar 
principals. Such devices would serve 
to eliminate “blind” spots in cars, to 
aid in night driving and to reduce the 
chance of collisions. 

Directional control devices will re- 
quire continued testing before any 
dramatic changes are made. We are, 
however, evaluating alternatives to 
the steering wheel such as one and 
two-hand control sticks as well as rad- 
ically different steering units using the 
conventional wheel. 

Experiments are under way to deter- 
mine whether the current foot brake 
is the most efficient way to stop a ve- 
hicle. Hand controls, pressure-sensitive 
foot pedals, and combination acceler- 
ator-braking systems are being tested 
in the laboratory. 
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These and other devices may reduce 
accidents but they will never elimi- 
nate them, Mr. Platt said. The second 
phase of safety design must be im- 
proved packaging of the driver to re- 
duce his chances of injury. 

Through studies, it is known that 
the double-grip door latch reduces the 
frequency of occupants being thrown 
out during collision, where their 
chance of injury is twice as great; the 
deep-dish, energy-absorbing steering 
wheel reduces the number of severe 
crushing type chest injuries; padded 
instrument panels and sun visors re- 
duce the severity of front seat pas- 
senger injuries, and occupants with 
seat belts have a far better chance of 
survival in severe accidents and fewer 
injuries in minor accidents. 


Increase Use Of Safety Belts 


Mr. Platt noted that a number of 
fleet owners have been increasing 
their use of seat belts. Of a total sam- 
ple of 66,488 motor vehicles, 11,155 or 
16.8% are equipped with safety belts. 
Financial considerations did not seem 
to affect belt installation; lack of driv- 
er and supervisor acceptance did. 

A few insurance companies now give 
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reduced rates for vehicles with seat 
belts installed, he noted. “It seems to 
me that by voluntarily encouraging the 
use of belts through public education 
and a modest cost saving, insurance 
companies can promote seat belt ac- 
ceptance. It is to be hoped that all 
companies will ultimately support this 
program.” 

Tells Of Safety Features 

Mr. Platt mentioned some _ safety 
features of the cars of the future. They 
may have a radically different bumper 
made of several energy-absorbing 
compartments. 

He was particularly enthusiastic 
about the operations research ap- 
proach to traffic safety analysis. ‘“‘We 
are beginning to study actual driving 
situations—the driver, the vehicle, and 
the traffic environment around that 
vehicle—and study them simultane- 
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Rodda Explains Why 
HO Filings Look 
Like The Stocks’ 


“Mutual companies would not have 
cut the premiums on homeowners if 
the choice had been theirs,” mem- 
bers of NAMIA were told by William 
H. Rodda, secretary of Transportation 
Insurance Rating Bureau, who ex- 
plained the new homeowners policy 
and its filings. 

Yhat Transportat..i:1 Insurance Rat- 
ing Bureau made filings identical to 
those of the stock company bureaus 
does not mean that TIRB is blind- 
ly following stock filings, Mr. Rodda 
said. The details of these filings were 
studied by technical committees and 
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then acted upon by the TIRB execu- 
tive committee. 

He said that mutual agents realize 
how difficult it is to sell when their 
policies are inconsonant with those of 
stock companies. The TIRB compre- 
hensive dwelling endorsement was a 
big bargain as was the TIRB abbre- 
viated personal property floater, but 
they did not sell, because they dif- 
fered from the stocks’ contract, he 
noted. 


Maintain Identical Filings 


Mutuals, he said, will maintain iden- 
tical filings with stock insurers “as 
long as they are livable.” If the mu- 
tuals’ present better experience pre- 
vails, the filings probably will be ac- 
ceptable. When they are not, TIRB 
is in a position to make different ones. 

“T don’t know of any concerted ef- 
forts of mutual companies” to reduce 
commissions on homeowners, Mr. Rod- 
da said. Commissions will probably 
depend upon experience and the abil- 
ity to trim expenses, he thought. 

He emphasized the importance of 
agency underwriting and of insuring 
to value. He also stressed that home- 
owners policies should be used to cov- 
er only those risks for which they 
were designed. Homeowners on small 
mercantiles and “outside-the-rules” 
structures is poor business. 

Mr. Rodda opined that homeowners 
may be on its own feet for rating pur- 
poses in the next five years. 
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E. H. Hood, Lawton, president of th 
Oxlahoma association, and Mrs. Hooj 


A. L. Minzey, vice-presidcnt 
Owners, and M. I. Tullis, special 
of Auto-Owners at Chillicothe, 0. 


L. A. Oberhelman, Topeka, president-elect of the Kansas association; Mn 
G. D. Wenger, Salina, Kan.; Mr. Wenger, outgoing president of the Kans 
association; and Frank E. Welsh, Wichita, secretary of the Kansas association. 


Lucky fellow 
getting his copy of 
the Agent News is 
Harry Holmes, as- 
sistant manager at 
Chicago of North- 
western Mutual. 
Attractive misses, 
Rosemary Frisch, 
Ieft, and Carol 
Frew, distributed 
paper in which 
Pennsylvan- 
ia Lumbermens 
Mutual again this 
year gave daily ac- 
count of conven- 
tion activities. 
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» Photo Highlights Of NAMIA Convention 


H. H. Reidelbach, 
fF. E. Durhan, and 

D. King- 
ton, all of Equity 
Mutual at Kansas 
City. 





ont of th 


R. V. Rinard, Central Mutual of Van Wert; T. Craig Watson, past president of 
the Carolinas Assn. of Mutual Insurance Agents, Gastonia, N. C.; Herbert D. 
Kephart, secretary Central Mutual; and J. D. Carter, resident secretary of 
Central Mutual at Dallas. 








T. R. Mote, Piqua, president of the Ohio association; Mrs. Mote; Mrs. E. G. 
Adair, and Mr. Adair of Culpeper, president of the Virginia association. 


Chosen Mr. Mutual Agent of 1959 is 
Claire E. Snell, left, of Colorado 
Springs. He received a plaque and Mrs. 
Snell a bouquet from Henry D. Bean, 


outgoing president of NAMIA. John Keyser of Kalamazoo, incoming 


president of NAMIA, and the new ex- 
F. 3 -. ae ecutive vice-president, George R. Mc- 
Wood and N E. Kiever, Miami. 


Miles of Iowa 
Hardware Mutual. 





: | Officers of the Minnesota association 


Fr the annual convention of Na- 

7 Les 4 wey ro Pinning flower on D. Clay Cook is Dorothy Jean Mattia. Other principals are 
executi aes ae eae ea, __ Two state association secretaries are Bonnie Lee Leonard, left, and Mary June Moncrieff. Mr. Cook is vice-president 
hier, O sine secretary, and Lloyd Richard Juby of the Carolinas associa- and manager of the western department of Grain Dealers Mutual, and girls 

ey, SCE. tion, and James F. Teeple of Ohio. are dancers with the June Taylor troupe. 
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Colonial Life Enters 
Personal A&S Field 


Colonial Life has entered the per- 
sonal A&S field. The company, which 
is associated with the Chubb & Son 
group, announced the development to 
its agents at a conference in Atlantic 
City. The company has evolved one 
basic A&S policy which can be com- 
bined with optional benefits in more 
than 1,000 different arrangements. 

The basic policy is called “income 
protector plan.” It will be issued to 
employed men up to age 60 and is 
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guaranteed renewable to the policy 
anniversary following the policyhold- 
er’s 65th birthday. Monthly benefits 
range from $100 minimum to $500 
maximum. 

The plan provides for a variety of 
income payment periods ranging from 
two years to lifetime for disabling 
accidents and from one to five years 
for sickness. There is a wide choice 
of waiting periods with premium re- 
ductions based on the one selected by 
insured. The plan may be issued on a 
non-medical basis depending on age 
and plan and benefit amounts. 


Additional optional benefits include 
hospital income for as much as twice 
the amount of the monthly disability 
income benefit payable while the pol- 
icyholder is hospital confined; or a 
hospital expense benefit up to $20 per 
day; surgical expense of $200 to $500; 
accident partial disability; waiver of 
premium; recurrent disability, and an 
incontestable clause effective after two 
years. 

The policy has been approved in 19 
states and is expected to be approved 
in others. 

A simplified four-classification sys- 
tem for classifying occupational risks 
has been adopted. All insurable occu- 
pations fall into one of four broad 
categories. 

The company is planning a guar- 
anteed renewable A&sS policy for busi- 
ness and professional women, an ac- 
cident policy, and a guaranteed re- 
newable hospital expense policy to be 
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Conferment Luncheon ||| 
Of N. Y. Chapter CPCy 

At a luncheon in New York, the 
CPCU designation was conferred op y at C 
members of the New York chanel?!” 
and five members of Long Island chap. rish ¢ 
ter, by Dr. Edwin S. Overman, aggig, Bend? 
ant dean of American Institute. 

Leona Seldow, president of Ny Rock! 
York chapter, introduced the Speake olive 
Deputy Newell G. Alford Jr. of Ne Geort 
York. Mr. Alford discussed  safys 
group dividend classifications for m, 
tual and participating stock casyalp 
insurers. : 


C.&R. Names Thomas And 
Gallagher In Ohio Field 


Robert M. Thomas has been a 
vanced to state agent of Corroon 
Reynolds in Ohio, succeeding L, I. Ag 
dison, who has gone into the local age, 


presi 
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sonnel and much more —all combining to give you and your clients a 
well-rounded service. Why not get in touch with us. 
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written on an individual or family 
basis. 












cy business. Mr. Thomas will conti 
to maintain headquarters at 20 Soy 
3rd street, Columbus. 

Thomas P. Gallagher has been » 
pointed special agent for northern Ohi 
with headquarters at 3107 Mayfiglj 
Road, Cleveland. 


Tae JACKSON 
(UJFRANKLINE 


BUILDING 


Georgia Assn. of Insurance Agents 
will sponsor the annual insurance in- 
stitute at University of Georgia, Nov. 
16-19. 
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This Leading Building, in the Center of Chicago’s Insurance 
District, offers unusual space opportunities for top-flight firms in 
need of modern and efficient office quarters. 
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eon {Illinois Agents Elect Fred 
PCY 


York, the { Chicago, who becomes chairman. 
Tred on iif er new officers are Harry C. Par- 
kK  chapte rish of Paris, executive vice-president; 
land chap! penjamin A. Jones, Decatur, vice- 
lan, assist. resident farm affairs; H. W. Mullins, 
te. Rockford, state national director; J. 
L of Ney oliver Orr, Springfield, treasurer and 


© Speake J. Nicoud, who remains as sec- 


ed Safety re 
1S for my. 
k casualty 













Following a pattern of long stand- 

the meeting got off Sunday after- 
a0 with a local board workshop 
consisting of two panels, one on public 
business and the other on the most ef- 
fective way to treat with state legisla- 








s And 





‘ield tors on matters pertaining to the wel- 
fare of the insurance business. 
been a Appearing on the public business 
Corroon panel were members of various local 
g L. I. Ag associations who detailed the way this 
local agen§ over is handled in their respective 
11 continy areas. The concensus was that while 
t 20 Sout public business is not easily come by, 
“once you’re in you’re really in to 
5 been a stay.” In practically all cases the local 
‘thern Ohi .cociation made a very comprehen- 
| Mayfiel sive survey and more often than not 





found the city or county in question 
“sadly underinsured.” 

The suggestion was strongly made 
that councilmen, city managers, etc. 
be made aware of exactly what they 
are buying—including service and all 
its ramifications. The tendency has 
been noted, said the panelists, that 
buying of insurance for a city is some- 
times relegated to the same category 
as any other commodity needed, thus 
causing misunderstanding, and it has 
been responsible for improper cover- 
age. Errors and omissions cover for the 
association on all public business was 
also brought out as a virtual “must.” 


List Panelists 


Panelists for this session were James 
H. Hawk and Alvin J. Schied of the 
Peoria association; Edward F. Sasek, 
Alton association; E. H. Rossow, Rock 
Island association, and G. C. Mochel, 
DuPage County association. 

With Joseph F. Prola, Springfield, as 
moderator, the legislative panel con- 
sisted of State Sen. Richard R. Lar- 
son, Galesburg, and Dwight P. Fried- 
rich, Centralia; and Morris E. Muhle- 
man, Rock Island, a former senator. 
All are members of the Illinois asso- 
ciation. Details of this panel, which 
minced no words, will be given next 
week, 

At the membership meeting Mon- 
day morning the officers and standing 
committees made their reports, offi- 
cers were elected and the Maryland 
Casualty achievement award for local 
boards, as well as the William H. Jen- 
nings Jr. membership cup, were pre- 
sented. The former was won by the 
Alton association and the latter by D. 
L. Todd, Marion association. 


Tripp Elected By SIIS 


‘Murrell R. Tripp, president Western 
Fire & Indemnity, is the new president 
of Southwestern Insurance Informa- 
tion Service. He succeeds Austin F. 
Allen, chairman Employers Casualty. 
Awards were made to the outstanding 
speakers in the past year—A. A. Mer- 
back, Texas Casualty; Verle Petri, Pa- 
cific Employers, and C. R. Sliger, 
Southwestern Indemnity. 

The other new officers of SIIS are: 
First vice-president, Charles Yancey, 
Southwestern Fire & Casualty; 2nd 
vice-president, William Biggs, South- 
western; 3rd vice-president, Sumner 
Roberts, State Farm Mutual; secre- 
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‘ary-treasurer, John D. Carter, Central 
Mutual. 
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(CONTINUED FROM PAGE 1) 


At the luncheon that day, Lester F. 
Collins, mayor of Springfield, endeared 
himself to many hearts by declaring 
a moratorium on any parking tickets 
garnered by the visiting firemen. Rob- 
ert J. Samp, professor department of 
surgery, University of Wisconsin, and 
medical director American Cancer So- 
ciety of Wisconsin, practically brought 
down the house with a serious talk 
given with a highly amusing delivery 


Waller To Succeed Miley 


on “independent do-it-yourself health.” 
He tore into virtually every medicine 
being advertised on a large scale today 
—especially on TV and radio—and 
predicted a number of possible harm- 
ful results this self-dosing will cause. 

That afternoon William A. Pollard, 
executive secretary of the national as- 
sociation, described some of the work- 
ings of NAIA and what it is attempt- 
ing to do, and has done for the agents. 
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He was followed by a “Like Father, 
Like Son?” panel moderated by Peter 
Lardner, Cleveland agency, Rock Is- 
land. Panelists were Emil L. Lederer 
and his son, Sanford, of Chicago; Lew- 
is W. Shade and son, Robert L., De- 
catur; J. Spencer Woodworth and his 
son James S. Jr., of Robinson; and N. 
McCullough Winters and son, Richard 
M., of Quincy. 

Anton J. Valukas, assistant claims 
manager Employers group, Chicago, 
wound up Monday’s formal program 
with a talk on proper cancellation of 
policies. 





Underinsurance 
is sending a boy to do a man’s job 





| Unless insurance protection is increased to 
keep pace with the constant upward trend 
of values, the insured /oses .. . 
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The Crum & Forster Group of 
Insurance Companies provides 
assistance to their agents in the con- 
stant battle against underinsurance 
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Editorial Comment 


Will It Come To Insuring The Driver? 


In practice, the automobile insur- 
ance business is getting closer and 
closer to insuring the driver and not 
the automobile. 

Ideologically and_ statutorily, the 
business may take some time to come 
to the same point. But almost all of 
the changes made in recent times, and 
some older ones, have been to get 
closer to the rating of the individual 
motor vehicle operator. 

Certainly the objective of merit 
rating based on the driving of every 
driver of the automobile is to identify 
the class of drivers that doesn’t cause 
or “have” accidents. The demerits in 
this program are aimed at making 
those who have accidents pay more of 
their cost. The establishment of class 
2, particularly class 2C, was an effort 
of the same kind. Assigned risks are 
being put on their own bottom in state 
after state. 

The possibility that each driver 
eventually will have his own policy, 
and that it will be rated against his 
own driving and accident record, is 
so close to being the case already that 
it is surprising more discussion of it 
has not occurred. Practically every- 
thing already has been done except to 
take the final step of adjusting the 
financial responsibility laws to elimin- 
ate the automobile as the subject of 
insurance and replace it with the 
driver. 

Insuring the driver instead of the 
vehicle is, however, beginning to be 
discussed by practical insurance men, 
notably by underwriters who are 
working with the problems in auto- 
mobile insurance every day and who 
are anxious to get at the heart of what 
ails the business. They contend that 
insuring the car does not reach the 
insuring problems but in fact tends to 
frustrate that objective, and that they 
will not be successfully reached until 
the driver is individually insured and 
the business can in fact determine 
true classes. 

As the facts of motor vehicle acci- 
dents have come more and more under 
objective scrutiny and analysis it has 
become more and more obvious to 
everyone that it is the driver and not 


the automobile that causes accidents. 
(There is one insurer now writing or 
declining to write automobile insur- 
ance for young drivers on the showing 
of a psychological test designed to 
reveal attitudes that experience has 
demonstrated lead to accidents when 
they are expressed behind the wheel 
of a motor vehicle.) 

Underwriters contend that the prob- 
lem today is to know at any given 
time, with any book of business, what 
the insurer really has assumed in the 
way of liability and possibility of loss 
and claim. 

As one underwriter put it, half the 
time the named insured is not involved 
in the accident. He said he was tired 
of the family automobile policy be- 
cause of the drive other car coverage, 
under which it is not possible to 
beyond all reasonable bounds and 
under which it is not possible to 
determine exposure in advance and 
often not even in retrospect. Who, and 
what kind of a who, were responsible 
for the losses? The insurers could class 
underwrite—if they knew the classes. 

If there is one bad actor in five, 
why penalize the other four? Under 
the family automobile policy, one 
young driver can keep two parents 
from driving, or take the whole family 
into the assigned risk pool. 

Companies have been set up to 
write nothing but non-drinkers. Why 
not set up a company to write class 
1A risks only? Many companies would 
like to write this class only, and, in 
their underwriting attempt to do just 
that. Or a company could write only 
one-operator cars. Some __ insurers 
charge rates on classifications that are 
high and therefore defensive—to keep 
from getting them. 

The system of debits (and credits) 
currently being tried presents some 
difficulties which it is contended, 
would be resolved if the driver were 
being insured. Insuring the car and 
then superimposing classifications to 
get at the driver has produced distor- 
tion in the rates. The class 1 driver 
classification for years has been carry- 
ing part of the load for 2C. Under 
insurance on the driver, it is argued, 


that distortion would not have 
curred. 

Rates would be easier to change. 
There wouldn’t be an argument as to 
where the losses are coming from. 
That would at last become clear. There 
would appear real, identifiable classes, 
housewives, for example. 

Many arguments have been voiced 
against the insuring of the driver. But 
these arguments are losing their au- 
thority in the face of steadily mount- 
ing difficulties of insuring the auto 
risk. One of the arguments is that five 
policies instead of one (or four, or 
three or two) would be more expen- 
sive. But doesn’t the policy have to 
record the information of drivers by 
class now, where they are classified? 
Of course, one underwriter observed, 
the driver policy wouldn’t need to 
describe the car, just name the oper- 
ator, which would reduce the present 
load of paper work. 

Anyway, it is contended, the part 
of the premium dollar on which paper 
saving can be made is so small that 
underwriters believe major effort 
should be devoted to the large portion, 
losses, where major savings can be 
made—and where it is imperative to 
understand who is catsing the losses 
and get the rate to pay for them.— 
K.O-F. 


Personals 


J. Ross Reed, new president of Insur- 
ors of Tennessee, is a former mayor of 
Greeneville. He has 
been in the agency 
business for 20 
years. Before that 
he was a teacher, 
coach, and _ high 
school principal in 
east Tennessee. He 
is a past president 
and current treas- 
urer of the Greene- 
ville Chamber of 
Commerce and has 
been a director for 
12 years. He has 
also been president of Tennessee Elks 
Assn. and of Tennessee Municipal 
League and campaign director for the 
March of Dimes. He is now county 
treasurer of the National Foundation 
for Infantile Paralysis. In addition to 
conducting his own agency, Mr. Reed is 
president of Central Parking Co. of 
Greeneville. 


Alma Koch, a member of the sec- 
retarial staff of General Adju-tment 


oc- 





J. Ross Reed 
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Bureau at New York for nearly eb 
years, will retire Jan 1. She was the H 
first girl to be employed by the ea. 
ern predecessor of the present Claim: 
organization in 1907. President Ber 
M. Butler and 20 long-service ASSOCiate 
of Miss Koch joined in honoring her 
at a retirement luncheon in Ney 
York. They represented a total of 5p 
years of service. Miss Koch’s ASSOCiate; 
presented her with an appropriate git 
of jewelry. 


Robe Bird, retired vice-presidey 
and western manager of America, 
has written to call attention to th 
fact that he and Otho E. Lane, retiry 
president of Fire Association, wep 
among those present at the organi. 
tion of Blue Goose in 1906 at Gree 
Lake, Wis. It was stated last week jp 
connection with the death of Lloyds 
Wallace Sr. that Mr. Wallace was re 
portedly the last survivor of the ban; 
of organizers of Blue Goose. 


Deaths 


GILBERT MATHER, 71, presidey 
and director of Quaker City F.&y 
Transportation Mutual and America 
Shipbuilders & Shipowners Mutual 
and president of Mather & Co., Phil. 
delphia brokers, died after a fal 
from a second story window of his 
home near West Chester, Pa. M 
Mather was recently hospitalized fy 
treatment of a heart condition. It wa 
believed that he suffered a heart at 
tack while standing near the window 


CLARENCE L. BREARLY, deputy 
general manager of General Accident 
died at his home in Wynnewood, i 
He joined the company in 1909. He be 
came superintendent of the automobik 
department and with the exception i 
a short interval in the 1920s, was con 
tinuously responsible for the develop 
ment of the automobile account. Und 
his guidance there were developed au 
tomobile underwriting methods whi 
contributed very substantially to th 
advancement of the company’s U. § 
interests, and he has long been 
gerded as an authority in the field h 
1942 he assumed responsibility for th 
automobile underwriting program 0 
Potomac, then a fire insurer, thus & 
tablishing a pattern of multiple lin 
treatment of automobile business ft 
the group. In 1950 he was named 
sistant general manager of Gene 
Accident and secretary of Potomac. I! 
1953 he became a deputy general man 
ager and a vice-president. Upon th 
formation of Pennsylvania General, § 
member of the group, he was electei 
vice-president. 


WILLIAM E. CHANDLER, 66, sta: 
agent for New Hampshire group 
White Plains, N. Y., died in the hos 
pital there. He had been with te 
organization 30 years. 


STEWART FARLEY Sr., Ohio 
ualty claims attorney at Milwauke 
for 18 years, died there of a cere) 
hemorrhage. 


PERRY J. GLOVER, former Col 
rado manager of New Amsterdal 
Casualty, died in Julesburg, Colo. 5 
retired in 1955 and bought the Graté 
Motel in Julesburg. 


JAMES D. CULPEPPER, 58, 
president of America Fore fire co 
panies in charge of the southwest 
department at Dallas, died there alr 
a brief illness. He began his ; 
with a Little Rock general agency 
1917 and joined America Fore in 
as Arkansas special agent. In 19345 
was named agency superintendent 
Dallas and was advanced to assis 














30, 199 





nearly § 
© Was th 
' the eas, 
ent Claim, 
ident Be, 
 ASSOCiate 
10ring her 

In Ney 
tal of 517 
ASSOCiate; 
priate gif 


Presiden; 
American 
On to the 
ne, retire 
10N, Wer 
organiza. 

at Gree 
st week ip 
f Lloyd § 
e WAS Te 
4 the ban¢ 


presiden; 
ty F.&M 
American 
s Mutual 
©0., Phila. 
er a fj 
ow of his 

Pa. Mr 
talized for 
on. It was 
heart at- 
e window 


Y, deputy 
| Accident, 
>wood, Px 
109. He be 


October 39, 1959 


secretary ©! 


president 1n 1955. 


of Electrical Inspectors. 


the fire companies in 1940. 
He was transferred to Atlanta and was 
named secretary in 1947. Mr. Culpep- 
oet took charge of the southwestern de- 
partment in 1954 and became vice- 


CHAUNCEY M. PARK, 63, chief en- 
gineer of Mill Mutual Fire Prevention 
Bureau, died en route to his office in 
Chicago. He was a past president of the 
western division of International Assn. 


SAMUEL L. PHILLIPS Jr., Charles 
Town, W. Va., died in the hospital there 
after a long illness. He was associated 
with Johnson & Higgins in New York 


























automobile 


iltiple li 
usiness fo 
named a 
of Genera] 
otomac. It 
neral mah 

Upon th 
General, # 
vas electel 








R, 66, sta 
» group # 
n the hos 

with the 


Ohio Cas 
Milwaukee 
a cered 


rmer Colo 
Amsterd 

3, Colo. Hi 
the Grand 


, 58, vie 
| fire com 
uthwestel 
there ailé 
his care 
agency 
pre in We 
In 19345 
tendent 
(8) assisti 




















for some years before returning to 
Charles Town in 1934 to open his own 
agency. 
By H. W. Cornelius of Bacon, Whipple & Co. 
135 §. La Salle St., Chicago, October 27, 1959 
Bid Asked 
$ $ 
Aetna Casualty ........sccseseseseesesnenees 171 175 
Aetna Fire .... Sexes 6042 62 
Aetna Life ............... New) 82% 84 
American Equitable 3812 40 
American (N. J.) 24% 25% 
American Motorists 19% 21 
American Surety .......ccccccseseseseeees 19 2012 
BOSROT, — nsneseecsscecssecscsssccrscsesccccsscssceeneees 3142 3242 
Continental Casualty «0... 126 128 
Crum & FOrster ........-:cccccsceeseseeseees 6542 67 
i iricsceesevevonoessoessovesenesesecessoes 58 60 
F.reman’s Fund 54 55% 
General Re 80 83 
Giens Falls ....... 2842 3u 
Great American 57 58 
Hartford Fire ... 173 176 
SINT cstesnnnscnnsaensssesetecsacesverdees 38 40 
TTS cciccsatecesqaeeseseessssisabsvadess 48 49 
Ins. Co. of No. America ................ 1182 120 
ITA ieiadlissorncednensesnzeesinesencenetie 32 33% 
Maryland Casualty  ...........csse 31% 3212 
occ, cecacssmmusevigsabonacey 33% 35 
National Fire ........ 129 131 
National Union ... 35 36% 
New Amsterdam C 42' 43% 
New Hampshire ... 4312 45 
North River ........... 344 3512 
IIE cincsacatinssausdsivemecssesiseecce 30 31% 
Phoemx, Conn. 712 73 
CC eee 19 20 
Reins. Corp. of N. Y 1934 21 
= 44 46 
St. Paul F. & M. ...... 52 54 
Springfield F. & M. 292 30'2 
Standard Accident 54 56 
792 80% 
31 32 
ae 28 
WOLMOIOSOLSS LOL LLLS 
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Defendants Continue 
To Win Majority 
Of Cases In Chicago 


Juries in Cook County couris con- 
tinued last week to amaze insurance 
people, defense lawyers and probably 
members of NACCA. Since Sept. 1, 
decisions have been handed down in 
65 cases, with 40 verdicts of not guilty 
and 25 of guilty. In addition there 
were nine ex-parte cases for plaintiff, 
making the total 40 to 34 in favor of 
defendants. Total damages awarded in 
all cases were $520,460. 

The figures are compiled by Cook 
County Jury Verdict Reporter, which 
gives a resume of individual cases 
including such vital information as 
the names of the plaintiffs and de- 
fense attorneys, etc. 

In every court (circuit, superior, 
U. S. District and municipal) in Chi- 
cago and Cook County, the verdicts 
since Sept. 1 have been numerically 
in favor of the defendants. 


Seeks AR Surcharge 
On Clean R. I. Risks 


Commissioner Roberts of Rhode Is- 
land has proposed a 10% surcharge 
on clean automobile assigned risks in 
the state and a reduction in commis- 
sions on this business from 10% to 
8%. 

In a talk at the annual meeting of 
Rhode Island Assn. of Insurance 
Agents at Providence, he noted that of 
the 12,000 assigned risks, 8,000 are 
considered clean. Currently without 
surcharge, they are developing loss 
ratios in excess of 100%, Mr. Roberts 
declared. He solicited the advice of 
the agents on a solution to the problem 
and asked for their reaction to the 
proposal. 


Hetzler To General Agency 
T. P. Hetzler has joined Pacific gen- 

eral agency at Seattle as field repre- 

sentative. For two years he has been 

with Centinental-National group in 

its bond department. 
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progress and growth through unexcelled 
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READY TO SHIP? 


It’s often a surprise to the shipper . . . the fact that the 
trucker’s legal liability leaves a wide gap in protection. The 
alert producer points out to shipper-clients the wisdom of 
adequate protection for his merchandise .. . through 
motor truck cargo protection when shipment is principally 
by public trucker. 

Consider the excellent facilities for motor truck cargo— 
both primary and excess coverages—at Geo. F. Brown & 
Sons, Inc. 

Yes . . . for motor truck cargo, as well as other inland 
marine exposures, call in— 


GEO. F. BROWN & SONS, INC. 


175 West Jackson Bivd. « Chicago 4 » WAbash.2-4280 
116 John Street *© New York38 + WOrth 4-0745 
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OFFERING THE SERVICES 
OF A GROUP OF 


HIGHEST CHARACTER 
WITH CAPITAL AND 
SURPLUS 
IN EXCESS OF 
$250,000,000 








An underwriting agency, working through 
reinsurance intermediaries. 


New England 


Reinsurance Corporation 


60 BATTERYMARCH STREET, BOSTON 10. MASSACHUSETTS 
TELEPHONE HANCcockK 6-5180 Cable Address - NERCO, Boston, Mass. 
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HeNATIONAL UNDERWRITER 


Lemmon Gives NAII His Observations 
On Senate Hearings At Annual Meeting 


(CONTINUED FROM PAGE 1) 


act intent those state laws which con- 
travene it. The time for this step is 
ripe, if not long overdue. The frame- 
work and tenor of questions pro- 
pounded during the Senate hearings 
should have dispelled any thoughts in 
the minds of “conformists” that Con- 
gress meant through the McCarran 
act to foster a pattern of rigid uniform 
rate regimentation, Mr. Lemmon re- 
marked. The record is full of pro- 
nouncements that the subcommittee’s 
overriding interest is determining 
whether competition and independence 
of action are permitted to thrive un- 
der state supervision as Congress in- 
tended. “This interpretation of the 
McCarran act is, of course, a surprise 
to us.” 


Surprised By Some Testimony 


Mr. Lemmon said he was surprised 
by the testimony of some of the in- 
dustry witnesses. Everybody favored 
competition. “We independents have 
established what I thought was a 
pretty good record of labors in the 
vinevard of competitive, flexible-price 
rating laws and regulations. Actually, 
we have felt mighty lonely at times 
during the past decade when we’ve 
stood up to witness publicly for these 
principles. In fact, our reading of the 
plain intent of the McCarran act, now 
corroborated by the actions of the 
Senate subcommittee, has on occasion 
been the target of derision from some 
of our opposite numbers in the indus- 
try. 

“Therefore, it came as something of 
a surprise to learn, in the course of 
these Senate hearings, not only that 
some of these folks have all along been 
strong admirers of the competitive 
philosophy, but by golly, they in- 
vented it.” 

Another “interesting twist” in the 
hearings, Mr. Lemmon commented, 
was the descriptions by some wit- 
nesses of rating bureaus as self-ap- 
pointed guardians and protectors of 
the small companies. This rationale 
seems to be that unless the bureau 
plays the part of quasi-regulatory 
watch-dog, competition will necessari- 
ly degenerate into a_ life-and-death 
rate war. Were this a tenable proposi- 
tion, Mr. Lemmon said, it would cut 
from under the state commissioners 
much of the grounds for their con- 
tinued exercise of rate regulatory au- 
thority. One of the primary objectives 
announced by the subcommittee is to 
find out whether the insurance de- 
partments or the bureaus are really 
regulating the business. “The bureaus 
hardly serve the state cause by in- 
timating that the departments are de- 
pendent on them to prevent chaos in 
our business.” 


Rests NAII Case On Record 


As to the question of which among 
the organizations has the interest of 
small companies most at heart, Mr. 
Lemmon said he would rest the NAII 
case on the record, “the record of the 
number of small companies that join 
our ranks each year; the record of the 
important role those companies play 
in the work and policy determinations 
of our association, and the record of 
the growth of those companies via the 
independent route to whose preserva- 
tion we are dedicated. We believe 
these records speak for themselves.” 

Some of the witnesses offered the 
idea that certain independent or de- 
viation fire filings were challenged 


by the bureau as “loss leader” rates— 
intimating that the filers had know- 
ingly cut rates to a point where they 
expected to lose money. Rates de- 
signed to lose money would be inade- 
quate under the rating laws, Mr. Lem- 
mon pointed out, but in the instances 
in question, the companies were able 
to prove to the satisfaction of super- 
visory officials that their proposed 
rates were calculated to produce a 
profit. 

“As further proof of the pudding it 
happens that the independent com- 
panies at which the finger was pointed 
have made a respectable underwrit- 
ing profit for several years now at the 
questioned rates,” Mr. Lemmon added. 
“Tronically, many of the companies 
on whose behalf the finger-pointing 
was done have consistently lost money 
at higher rates on the same lines of 
business. Can it be the contention of 
the accuser companies that they real- 
ly intend year after year to operate 
at a profit but just don’t succeed, 
while the independent companies don’t 
intend to operate at a profit, but just 
keep making money in spite of them- 
selves? It makes you wonder.” 


Major Studies Undertaken 


In the wake of the Senate investiga- 
tion, Mr. Lemmon noted, at least two 
major studies of the regulatory sys- 
tem have been undertaken by the 
states. A new subcommittee of NAIC 
to review fire and casualty rating laws 
and rate regulations will begin hear- 
ings in the middle of November. The 
New York state joint legislative com- 
mittee has held hearings concerning 
the rating laws and related statutes 
in its area. These studies, Mr. Lem- 
mon said, offer an opportunity for 
both regulators and regulated to re- 
examine the prevailing patterns in 
terms of long-range public interest. 

Mr. Lemmon suggested that one of 
the ideas the NAIC subcommittee 


More Speakers For HIA 
Individual Forum Card 


Frank O. H. Williams, vice-presi- 
dent and a director of Connecticut 
General, will be the luncheon speaker 
at the individual insurance forum of 
Health Insurance Assn. at the Biltmore 
Hotel, New York, Nov. 16-18. 

Title of Mr. Williams’ talk will be 
“Speaking of Images.” Other forum 
speakers and their topics will be Dr. 
Haddon M. Carryer of the Mayo Clin- 
ic, “Health Insurance at the Mayo 
Clinic;” Carl A. Ernst, director of the 
A&S department of North American 
Life & Casualty, “An Agency Man 
Looks at Today and Tomorrow;” 
Charles E. Stevens, assistant secretary 
of Indemnity of North America and 
Life of North America, “Opportunities 
Unlimited,” and Rex H. Anderson, vice- 
president of Life of North America, “A 
Challenging Decade.” 

V. J. Skutt, HIA president and pres- 
ident of Mutual of Omaha, as previ- 
ously announced, will deliver the key- 
note address. ; 

The forum will also offer 43 work- 
shop sessions and two panels. The first 
panel, “Have You Heard,” on Monday 
morning will be moderated by Peter 
J. Burns, assistant vice-president of 
New York Life. On Tuesday, “Over- 
insurance Dangers,” the second panel, 
will be moderated by Stanford Miller, 
vice-president of Employers Reinsur- 
ance. 





might look into is whether the public 
might be better served if the proce- 
dures for prior filing and review of 
every rate change could be relaxed 
in those lines where competition op- 
erates as a regulator. The objective 
would be to free both management and 
supervisory officials of some of the 
costly and unnecessary routines. This 
would stimulate management initia- 
tive and promote company efficiency, 
he said, while on the departmental 
side it would make additional time 
and staff available for the scrutiny 
of solvency and for the analysis of 
major trends and developments affect- 
ing the over-all rate picture. 


Question Function, Role 


Another question concerns the prop- 
er function and role of the rating bu- 
reau concept. Questions by the Senate 
subcommittee indicated an_ interest 
in the idea of relegating rating bu- 
reaus to the status of advisory or- 
ganizations only, which would prevent 
even the members of the bureau from 
agreeing among themselves to adhere 
to a uniform level of rates. NAII, Mr. 
Lemmon pointed out, made no such 
recommendation, confining its sugges- 
tions to matters concerning the rights 
of bureau subscribers and their rela- 
tionship to the bureau. 

Although the battle for due recog- 
nition of the right of partial subscrib- 
ership has made encouraging progress, 
Mr. Lemmon said another roadblock 
apparently designed to discourage this 
has been thrown up by some of the 
fire bureaus in the revised assessment 
rules proposed in Western Actuarial 
Bureau territory. Several independ- 
ents, including some NAII members, 
have challenged the reasonableness of 
those rules before the Ohio depart- 
ment. 


Views Ohio Hearings 


“From our reading of the rule and 
the bureau testimony in the Ohio 
hearings,” Mr. Lemmon said, “we are 
of the view that the rule is purposely 
designed to seriously penalize com- 
panies which desire to use bureau 
services for some kinds of coverage 
and to operate independently for oth- 
ers. The bureau has made no attempt 
to apply cost accounting to determine 
any sort of scientific basis for allocat- 
ing the expenses of its operations be- 
tween its various services or major 
groupings.” 

Mr. Lemmon suggested that the 
decision of the Pennsylvania depart- 
ment in the Pennsylvania Lumber- 
mens Mutual Fire vs Middle Depart- 
ment Assn. of Fire Underwriters case 
offered a landmark opinion which he 
called to the attention of other com- 
missioners. 


Notes Significant Changes 


In the competitive picture there 
have been significant changes, Mr. 
Lemmon noted. Long-standing mem- 
bers have resigned from the National 
Bureau, the rule requiring adherence 
by the remaining members to bureau 
filings has been suspended, and there 
has been inaugurated an automobile 
merit rating program which was 
promptly revised, and at the same time 
an economy auto policy was launched. 
The fire business has seen some 
breaches in the ranks of the boards 
and bureaus and changes in the struc- 
ture of the regional and local advisory 
and rating organizations. 

He commented also on such items 
as the need for a new thinking by 
company management to keep pace 
with insurance and general economic 
trends and shifts in consumer attitudes 
and habits, problems arising from a 
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R.&S. Advances 
Slaight, McDonald 
To Vice-Presidents 


Walter R. Slaight and John w. 


Donald have been appointed vice-pp, -" : 


Walter R. Slaight John W. McDonaij 


idents of Recording & Statistical, By 
will have management responsibilits 
in the U. S. statistical division whi 
was recently expanded to two divisig 
—conventional punch card service, a 
electronic computer service. 


Mr. McDonald, formerly assistant; : 


the president, will be in charge of ee 
tronic computer service and is now4 
veloping this program, including inst 
lation of a large scale computer whig 
is expected to be available for seryj 
to the insurance business soon aft 
Jan. 1. 

Prior to coming to R.&S. in 1958, & 
McDonald served several years in th 
electronics field. 

Mr. Slaight joined R.&S. in | 


He became manager of its statistitih acco 


division at Chicago in 1953 and help 
develop the company’s operations 
the midwest. 





number of revisions simultaneously i 
state insurance codes, and particula 
ly to the headaches of automob 
assigned risks. 

The insurance business now hande 
more than one million passenger c@ 
under assigned risk plans in the var 
ous states, Mr. Lemmon noted, andi 
1957 the companies paid out $1.54! 
losses for every dollar of premim 
earned for AR private passenger 5 
and PDL combined. This does not i 
clude expenses. The latest experieng 
of NAII companies reflects an i 
adequacy of 89% in AR _ premium 


Situation Grave In N.C., N. Y. 


The situation in North Carolina a 
New York, the two compulsory state 
is especially grave, Mr. elt 
mon said. In North Carolina, the 
plan received 123,678 new applic 
tions last year, and in New York fo 
the year ending 6/30/5, new assigh 
ments totaled 206,729. The assigné 
risk plan in that state has be 
labeled “the biggest non-profit 
insurer in the world.” 

“The worsening assigned risk situ 
tion is really not so much a provi 
as it is a symptom, Mr. Lemmon 
marked. “It is a symptom of two bas 
maladies—inability or unwillingné 
of our society to discipline its motor 
ing population properly and the 2 
adequacy of the auto insurance 
structure. Stated another way, ma 
persons we are forced to insure 
assigned risks should not be 4 
at all, and the remaining assift 
risks as a class generally are not} 
ing enough premium for the ha 
they provide. ... The question 
how to get the unfit driver off * 
highways and keep him off is one 
the great unsolved riddles of ° 
times.” 
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N, Y. Department Gives 
rriteria For Safety 


roup Dividend Plans 
superintendent Thacher of New 
york has informed mutual and par- 
ents ,icipating stock casualty insurers of 
| eneral principles which currently 
ohn W., =e the department on questions re- 
‘dl Vice-prfisted to safety group dividend plans. 
I certain risks, presenting like expo- 
“a sure to loss may be grouped as a class 
Bior dividend purposes in a safety divi- 
. "® J gend group, provided the group is lim- 
W hited to those partcipating in a realistic 

, a accident prevention and loss reduction 
le 




























A safety group classification filing 
# be accompanied by the proposed 
method of determining amounts avail- 
ble for dividends. Any subsequent 
qhange must be submitted to the de- 
ent. 

The department considers the fol- 
lowing minimum criteria must be met 
for a safety group for dividend pur- 
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voce safety program must be spelled 
out as an integral part of the plan. 
The general operation of the program 











> a 





e. or its minimum requirements should 
assistant i pe outlined. The program must be cal- 
arge of ele ylated to effect a difference in the 
1 is now loss experience of the group in com- 
1ding insta parison to like risks not included in 
puter whit the group. Each insured must be com- 
+ for servidl mitted to comply with the program. 
soon afig 9 Eligibility must be limited to in- 
sured who have like exposures. Com- 
in 1958, ly mon business interests are not enough. 
years int 3A group must be open to all eli- 
gible risks. Special benefits should not 
‘S. in IMB be afforded members of a trade or like 
is statistit§ association, nor should there be any 
and help condition which would require the in- 
erations # syred to be a member of such an or- 
ganization. 
— 4.Classes of risks and coverage 
taneously § srouped must be limited to those for 
particulat§ which experience can be significantly 
automobil 
‘ow hana Mich. Mutual Agents To 
ssenger af Meet At Detroit Next Week 
in the va} Michigan Assn. of Mutual Insurance 
ted, and Agents will hold its annual meeting 
ut SLB Noy, 4-5 at Detroit. The convention 
f premil§ will open with a talk by William N. 
issengel 8 Woodland, secretary Mutual Fire Assn. 
loes not "} of New England, on large line oppor- 
| EXperieMe tunities. After lunch there will be 
cts an Mi talks by R. B. Kelley, secretary Em- 
PremiuN§ ployers Mutual Casualty of Des 
Y Moines, on “There’s Gold in Them 
a 6: There Bonds,” and George Bylsma, 
‘arolina a§ Grand Rapids, who will lead a panel on 
lsory stale§ how to operate an insurance agency at 
Mr. Mf a profit. 
na, the . On the second morning the speakers 
w applité§ will be Guy Fergason of Fergason Per- 
Ww York i$ sonnel, Chicago, whose subject is 
1ew assift§ “Short Cuts for the Local Agent,” and 
re assign] E. M. Rickard, vice-president Detroit 
has bee Bank & Trust Co. Commissioner Black- 
profit ali ford will talk on “The Insurance In- 
dustry and State Government” as the 
risk situs final speaker of the afternoon. 
a D Diel a 
emmon ™ Mutuals Raise OL&T Rates 
f two bast Mutual Insurance Rating Bureau has 
\willingne§ increased BI rates for OL&T 24.4% in 
- its mol} Alabama and 4.1% in Kentucky. Also, 
nd the ®§ storekeepers’ liability rates have been 
urance tevised where necessary so they will 
way, man} Not be less than 10% greater than the 
) insure | combined BI and PDL rates for the 
b : corresponding OL&T classification. 
1 assig! = 
re not pay Milwaukee of the America Fore 
the haz ty group has elected Harold P. 
uestion @ *8lor, president of Wisconsin Public 
ver off tg °*tVice Corp., a director. He is a 
'f is one r and vice-president of Central 
es of ow Utilities Atomic Power Associates 


Pathfinder Atomic Power Plant). 
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affected by common safety measures 
and regulations. 

5. Records of the safety program ac- 
tivities must be maintained. 

6. Appropriately detailed financial 
and experience records for each safety 
dividend group must be maintained. 

As experience with existing plans is 
developed, it may be necessary to re- 
quire modification or withdrawal of a 
particular plan, and an insurer’s man- 
agement may conclude that changes 
should be made. Sections 314 and 323 
of the insurance law provide for such 
modification or withdrawal. 


Bell To Retire After 
46 Years With Mich. 
Inspection Bureau 


John A. Bell, assistant manager 
Michigan Inspection Bureau, will re- 
tire Nov. 1 after 46 years with that 
organization. Ronald A. Butler will 
continue as assistant manager, and 
Paul H. Kesselring and Roger C. Krafft 
have been appointed assistant man- 
agers, and Frederick R. Willmer has 
been appointed superintendent of rat- 
ing. 
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Mr. Bell joined Michigan Inspec- 
tion Bureau in 1913 as an inspector and 
rater. He was associate manager at 
Grand Rapids from 1920 to 1922, and 
superintendent of the Detroit district 
from 1922 to 1924, when he was ap- 
pointed assistant manager. He is well 
known to the Michigan agents, having 
attended a number of the meetings of 
that group as a speaker and bureau 
representative. 

National Bureau has increased 
OL&T rates for BI for area and front- 
age classifications 23% in Maryland. 
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Johnson Replies To McHugh Criticism 


(CONTINUED FROM PAGE 9) 


surance will suffer but more impor- 
tantly because the public will suffer. 

In the case of ordinary business, the 
only thing to fear from the erosive ef- 


fects of vigorous competition is the 
growth of monopoly through the attri- 
tion of marginal units, he continued. 
This economic phenomenon has oc- 


curred in many major industries. How- 


ever, the anti-trust laws already 
provide sufficient safeguards against 
threats of monopoly, and the point 


Mr. Johnson made was that in other 
industries, price competition does not 
adversely affect the public, since cus- 
tomers still enjoy the full availability 
of the manufactured product and 
there is no drying up of markets or 
other ill effects. 

This is not the case with respect to 
insurance, he went on. Uncontrolled 
price competition in insurance auto- 
matically leads to greater and greater 
selectivity of risks, which in turn 
leads to a limited market for non- 
selected risks. The final result is a 
serious injury to the public through 
lack of protection or prohibitive pric- 


ing for undesirable risks, or both. In 
insurance it is not merely a question 
of eliminating so-called marginal and 
inefficient business units in favor of 
larger enterprises, as has taken place 
in the general business field, but it is 
really a question of preserving the 
availability of protection. 


Other Dangers 


The danger does not stop there, Mr. 
Johnson said. As excessive and uncon- 
trolled price competition takes full ef- 
fect in insurance, and marginal busi- 
ness units are eliminated, invested 
capital will also take flight and in- 
surance capacity will become a critical 
problem. This in turn will exert a 
crippling effect on other branches of 
the economy by hindering business 
ventures requiring protection against 
financial risk. 

The final outcome will be further 
government intrusion into insurance. 
There is no better way to invite the 
government, state or federal, to enter 
the business than to allow the super- 
selectivity of risks, engendered by a 


headlong dash of so-called “free and 
open competition,” to create a vacuum 
in the insurance market and leave un- 
fulfilled a public need for adequate 
coverage. 

Mr. McHugh and some of his sup- 
porters say that the only question is 
how rates should best be made in the 
public interest. The concept of broadly 
based fire rates is not radically dif- 
ferent from broadly based pricing in 
other lines of business activity where 
a public service aspect is involved. 

To see the undesirable consequences 
flewing in large part from extreme 
underwriting selectivity forced by se- 
vere competition and inadequate rate 
levels, one has only to look at the 
automobile liability field where in 
some states the volume of assigned 
risk business has grown to almost un- 
manageable proportions. In New York, 
for example, automobile writers are 
required to take approximately one as- 
signed risk for every 10 voluntary 
risks, and the loss ratio on assigned 
risk business has risen close to 180%, 
the total cost to insurers being in the 
neighborhood of $60 million a year. 

Price is not the only form of compe- 
tition or even the most important. In 
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many industries, price competitj 
doesn’t really exist at all or, if it q 
only in small degree. In those indy, 
tries competition takes many of, 
forms, not the least of which is q ’ 
ity. The same is true in the fire byg 
ness, but in even greater measure, y, 
Johnson declared. The policy which 
company issues is not really the ppg! 
uct or commodity traded or sold. Iti 
just the wrapper or container for ths 
real product which is the performang 
by the issuing company of its Many 
obligations under the policy. It jg, 
mistake to think of insurers compe] 
ing on coverage and rates. What j 
really being bought and sold in ingy 
ance is quality. 


Ind. MDs Seek Immunity 


From Good Samaritan Suit 


Indiana Medical Assn. adopted , 
resolution at its annual convention } 






Indianapolis seeking legislation whigh 


would absolve doctors of liability fy 
giving emergency aid at accidents, Ty 
resolution arose from the feeling of thy 
doctors that by helping out in eme, 


gencies they occasionally end up ig; 


N. 





the role of defendant in a civil sy yom 
. a acquis 
City Has Trouble Getting | tor in 
P P sas for ar 
Airport Liability Cover the fi 
Michael H. Sura,  procuremerf spite 
commissioner of Philadelphia, Corro 
disclosed that he is having  troubfin fav 
renewing its liability coverage q Schw. 


Philadelphia International and Nort 
Philadelphia Airports. Seven milli 


of the $11 million total the city carrie§ 


on the two ports expires at year en 
and insurers have been reluctant t/ 
discuss renewal. That policy presently 
takes a premium $32,131 for two year 
With jets, the city purchased an a¢- 
ditional $4 miliion in coverage earlie 
this year from London Lloyds fw 
$3,800 for three years. 


Norbrit Guande Elect 


At its annual meeting in New Yor 
Norbrit Guards, 25-year service orgaii- 
zation of North British group, electei 
F. W. Young president, H. Shomaker 
vice-president, Cora Kerler secretary 
and Margaret Brennan _ treasure 
George Cable was elected to the exe 
utive committee. 


Inter-County Hospitalization Pla 
(Blue Cross) has requested a 25% in 
crease in hospitalization rates in th 
Pennsylvania counties of Montgomery 
Bucks, Chester, Lancaster and Dele 
ware. The plan reports losing from 
$23,600 to $45,000 a month for the pas 
five months. 


“Wm. H. McGee 
& Co., Inc. 
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111 John Street, New York 38, N.Y. 
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N. Y. Hearing Eyes 
Insurer Ownership, 
Acquisition Factor 


(CONTINUED FROM PAGE 2) 
the state laws and regulations, re- 
ess of who might be its owner. 
Mr. Danahy conceded this, but said the 


4 proposal would remove a source of 


temptation. 

Samuel C. Cantor, the first deputy, 
who conducted the hearing, wanted to 
know if such a prohibition wouldn’t 
have a restrictive effect on capital 
available for organizing insurers. Mr. 
Danahy refused to admit this danger. 
He could not cite any examples of the 
existence of the type of evils he was 
concerned about. 


National Board Against It 


Opposing the proposal were repre- 
sentatives of National Board, New 





vention ‘ 
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bility 
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iting 
r 
>curemen| 
hia, had 
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York State Title Insurance Assn., Assn. 
of Casualty & Surety Companies, five 
licensed alien companies, American 
Mutual Insurance Alliance, Health In- 
surance Assn. of America, and vari- 
ous individual property and liability 
insurers. 

In respect to the proposal to make 
acquisition costs an experience fac- 
tor in rates, the lineup of organizations 
for and against was the same as with 
the foregoing proposal. However, de- 
spite National Board’s opposition, the 
Corroon & Reynolds group came out 
in favor of it. 
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Schwab Carries The Ball 

Arthur L. Schwab, Staten Island, 
legislative representative of the ad- 
vocates of the experience basis for 
acquisition costs. He said that al- 
though commissions are supposed to 


be’ individually negotiated by compa- 
nies with their agents, it has often 
happened that a rating organization 
has brought out a rate based on a 
lowered commission scale, and that the 
companies then used this as the bagis 
for saying that the rating organiza- 
tions were really setting commission 
scales. 

There was no opposition in the 
testimony on insurer proposals to 
eliminate handling and payment of 
claims by the Motor Vehicle Indem- 
nification Corp. where uninsured mé- 
torists coverage exists. The spokes- 
men criticized duplication under the 
present system where the _ insurér 
must initiate claims inquiries, al- 
though MVIC will eventually pro- 
cess and make the claim payments 
separately. 

Among spokesmen on this proposal 
were Richard C. Wagner, assistant 
general manager of Assn. of Casualty 
& Surety Companies; Mr. Schwab; 
Roy C. McCullough, assistant counsel 
of Lumbermen’s Mutual Casualty and 
a member of the board of MVIC, 
and Michael Murphy of Mutual Cas 
Insurance Companies of New York 
State. 

Mr. McCullough estimated that if the 
companies handled these claims them- 
selves, it would save about $700,000 
annually, though he admitted this 
figure could vary greatly. 


U. Of Wis. Professor Speaks 


Wisconsin chapter of American So- 
ciety of Insurance Managers held a 
dinner meeting this week in Milwau- 
kee. The speaker was Richard M. 
Heins, associate insurance professor, 
University of Wisconsin. His subject 
was “An Education in Insurance.” 
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The satisfaction that agents and brokers 
feel in dealing with Public Service 

is not built on one factor. It takes a 
healthy combination. It takes 
confidence—speedy and sufficient 
service—and a pricing structure that 
has the agent and brokers’ success 

in mind. Give us a call and let us discuss 
ways of making your satisfaction perfect. 


20% DEVIATION 

General Liability All Forms 

15% DEVIATION 

Fire and Allied Lines 

10% DEVIATION 

Auto liability, other than private vehicles 


DIVIDEND PAYING 
Workmen’s Compensation 


our deviation arrange- 
ment and liberal 
commission make od 
Public Service insurance 
easier to sell, 


MUTUAL INSURANCE CO, 
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Electric Arc Can 
Cause ‘Explosion,’ 
Appeals Court Holds 


(CONTINUED FROM PAGE 2) 
age was done, much of it in the main 
tank of the transformer, which was 
separate from the selector switch 
compartment where the blowing of 
the cap occurred. The damage was 
virtually instantaneous. 

Reversing a district court judgment 
of no coverage because of the elec- 
trical arcing exclusion, the appellate 
court opinion of Judge Haynesworth 
goes into two interesting points. It 
held that the pressure of the vaporized 
oil which burst the diaphragm sud- 
denly, with an outward force and un- 
doubtedly with noise, amounted to 
“explosion” within the meaning of the 
contract. It also rejected the conten- 
tion of the insurers that the dia- 
phragm was a safety device, which 
functioned as it was intended, and 
that its bursting was similar to the 
normal operation of a safety valve on 
a water heater. The position of the 
court on this argument was that, while 





37 


the diaphragm was intended to min- 
imize damage from an internal explo- 
sion by breaking at a pressure less 
than what the metal casing would 
bear, it was not capable of prevent- 
ing an explosion by releasing excess 
pressure slowly, as a safety valve is 
intended to do. 

The court also refused to adopt the 
technical chemical definition of ex- 
plosion as “rapid, exothermic, self- 
propagating decomposition with the 
formation of more stable products.” 
volved here was not an explosive in 
the chemical sense of the word, but 
nothing in explosion insurance pol- 
icies excludes all pressure ruptures 
and it is well accepted that explosion 
insurance includes damage from such 
ruptures except as specifically ex- 
cluded. Pressurre explosion of certain 
steam boilers, for example, is ex- 
cluded in most explosion insurance 
contracts, but not all such ruptures. 


Craig In Ala. Field 


Phoenix of Hartford has transferred 
F. Thomas Craig, special agent, from 
Richmond, Va., to Birmingham. 
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BUFFALO PLAN envelope drafts enable Agents to make immediate 
| payment of all small first party losses. Results have fully justified this 


confidence in our Agents. More than 25% of our losses are now being 


paid by Agents using the envelope draft system. 
ENVELOPE DRAFTS have these important advantages: 


Your clients get extra service because there is no waiting 


You reduce agency expense with the elimination of claim 


(1) 
: for their money. 
(2) 
correspondence and follow up. 
(3) 


standing service. 


Mail the coupon for details. 


You gain stature and prestige in your 
community and a reputation for out- 


We are interested in Agents who need this service 
and the other modern ideas in “THE BUFFALO PLAN”. 


BUFFALO INSURANCE COMPANY 
220 Delaware Avenue, Buffalo 2, New York 


Buffalo Insurance Company, 220 Delaware Avenue, Buffalo 2, N. Y. 
I'm interested in providing better coverages and improved services. 





Please send, without obligation, a copy of “The High Road” which 
N explains “THE BUFFALO PLAN” 
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NAII Feels Cal. Type Plan Is Answer To Senate Questions 


Miami News, whose articles on fradu- 
lent and pumped up auto BI claims in 
Dade County led to efforts to clean up 
the mess there, was the recipient of 
the NAII’s public relations award—a 
plaque and $500. This was the first 
time the award, an annual feature, has 
been presented—to a person outside 
the insurance business who has made 
an outstanding contribution to public 
understanding of insurance problems. 

Mr. Estep pointed out that the major 
concern of the Senate subcommittee 
revolves around competition, flexibility 
and adequacy of state regulation. It 
now appears that neither the business 
nor regulatory officials would have 
any serious concern over the Senate 
investigation if all states had adopted 
the Missouri rating law, which takes 
the red tape out of filings, eliminates 
many administrative and regulatory 
difficulties, and relieves the commis- 
sioner of burdensome procedures not 
in the public interest. 

He recommended amendment of all- 
industry laws along these lines. The 
steady spiral in claims and awards 
makes this one of the worst periods in 
insurance history, he said. The stag- 
gering loses of the past four years are 
continuing. The industry itself has 
been guilty of paying more attention 
to the stock market than to underwrit- 
ing and more attention to adjustment 


(CONTINUED FROM PAGE 1) 
of rates than to improvement of claim 
costs and claim handling, he asserted. 

NAII through its defense committee 
two years ago took the lead in pro- 
moting reforms in this area, he said. 
Great strides have been made toward 
understanding common problems and 
what can and should be done, such as 
dealing with organized pressures that 
create higher claim costs, such as 
NACCA. One action is establishment 
in Miami of an office of experienced 
investigators to dig into the scandalous 
fradulent claim situation in Dade 
County. 


Want Better Liaison 


In addition, he said, the defense 
committee is developing better liaison 
between insurance, defense attorneys, 
railroads and the medical profession. 
He called attention to NAII’s summit 
committee, which pushed stringent fi- 
nancial responsibility laws in 10 states 
the past season and got them enacted 
in five. NAII’s preservation of compe- 
tition committee, with its own counsel 
and public relations firm, has worked 
hard in this era. He recommended that 
this committee’s activities be broaded 
or its funds and know-how be used in 
accident prevention, NACCA legisla- 
tion, tax legislation and elsewhere. 

Many states are in financial distress 
and are looking for additional revenue, 
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LOSS MEN 
Fire & Allied Lines 


IF your present situation has lost its challenge 
you are stymied or IF you prefer a 
change of locality . 
Our organization (a large stock company) is 
strengthening its nationwide Loss operations 
and would consider your application carefully. 
Among the possibilities open, there are a few 
Supervisory field positions which would prove 
stimulating to the trained Adjuster eager for 
advancement and an opportunity to enlarge 
his responsibilities at once or in the near future. 
Our staff is aware of these developments so 
you may send your resume with confidence to 
Box K-40, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. Please in- 
clude education, areas desired and business ex- 
perience. 








FIELD REPRESENTATIVE 


Large Multiple Line Stock Organization operat- 
ing nationally on a Branch basis offers oppor- 
tunities to experienced fieldmen. Prefer rating 
bureau experience. Immediate openings Illinois, 
Indiana, Nebraska and others. Give experience, 
education, age and Salary requirements. All 
replies treated in strictest confidence. Write 
Box K-38, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 








FLORIDA LOCAL AGENCY 


Needs a well qualified Fire and Casualty Un- 
derwriter familiar with operations and office 
detail of a large Local Agency. Applications 
will be considered from either man or woman 
between ages 28 to 38. The job offers an excel- 
lent opportunity with one of Florida's leading 
Agencies, with all employee benefits, including 
retirement plan. Give complete resume of edu- 
cation, experience and background—each ap- 
plication will be given a prompt reply. Write 
Box K-35, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 


INSURANCE—SALES REPRESENTATIVE 
AND MANAGEMENT OPPORTUNITY 


Old established fire insurance company 
(Philadelphia area) requires young man 
licensed in Pennsylvania experienced in 
sale of Residential Fire and Homeowners 
Policies and to assist in development of 
sales staff. 

lf you are qualified and have the desire 
to advance to executive status in a rapid- 
ly expanding organization send complete 
resume, including salary range desired, to 
Box K-39, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 
All replies confidential. 








AVAILABLE 


Facilities for substandard auto physical damage 
on surplus basis with domestic company. A+ 
(excellent) Dunne rating. Write Box K-34, c/o 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








SURETY-CASUALTY-FIRE 


Multiple line fieldman-supervisory experience plus 
Surety underwriting training. Wide territorial 
range—top producer, Casualty and Surety with 
Fire. Seventeen years experience in field. Mar- 
ried—can locate any area. University trained— 
will accept production or productive underwrit- 
ing. Reply Box K-36, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Il. 








FOR SALE 


INSURANCE AGENCY IN RAPIDLY GROWING 
COMMUNITY—OLDEST AGENCY IN TOWN— 
70% FIRE BUSINESS WITH UNLIMITED POS- 
SIBILITIES IN FUTURE. IF SINCERELY IN- 
TERESTED WRITE M. T. BOYER, 1130 ASH 
STREET, WAUKEGAN, ILLINOIS FOR FUR- 
THER INFORMATION 








BOUGHT AND SOLD 


Insurance Company and Agency purchases ne- 
gotiated. All replies kept in confidence. 


UNIVERSAL CONSULTANTS 
4211 Chestnut Street 
Philadelphia 4, Pennsylvania 








Position Wanted 

University Graduate, Multiple Line training 
school graduate, CPCU partially completed, 
Multiple Line Claims Aunoie nine years. Op- 
erated Com any Field Office four years. Wish 
position in Claims or other phase of Insurance 
with advancement opportunities. — Box 
K-41, c/o The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 











Mr. Estep observed. NAII has helped 
defeat several burdensome and unfair 
premium tax bills, and he expects an 
epidemic of them in the next two 
years. The new Florida code preempts 
to the state the right of municipali- 
ties to impose taxes and license fees 
on insurers, which may save thou- 
sands of dollars. 


An Amicable Negotiation 


NAII in September voted to become 
a statistical agent nationally for au- 
tomobile and casualty as well as for 
fire and homeowners. A new arrange- 
ment has been amicably negotiated 
with Midwestern Independent Statisti- 
cal Service. Now NAII will collect, 
compile, audit, and file experience in 
15 midwest states previously served by 
MISS. This does not remove MISS 
from the statistical field but gives 
companies the option of reporting all 
their experience to NAII. This, he said, 
will be substantially more efficient 
than formerly. 

Vestal Lemmon, general manger, 
strongly emphasized the assigned risk 
problem in his report, which is pre- 
sented elsewhere in this issue. 

The address by Paul A. Hammel of 
Nevada, president of National Assn. of 
Insurance Commissioners, emphasized 
the catastrophe of traffic accidents. 
Mr. Hammel, who was on hand, was 
prevented by illness from delivering 
the address. It was read by Sam 
N. Beery, commissioner of Colorado. 
It is a strange thing, Mr. Beery said, 
that the driver is likely to be less af- 
fected by talk of millions of deaths 
and injuries and billions of dollars of 
losses and trillions of miles, than by a 
$30 increase in his auto insurance rate. 


Statistical Sophisticates 


Russell I. Brown, president Insur- 
ance Institute for Highway Safety, 
noted that the U. S. has become a na- 
tion of statistical sophisticates, able to 
review a parade of threatening digits 
and then roll over and doze. He de- 
scribed the plans of the institute. 

In his discussion of the Senate sub- 
committee’s activities, Roger Kenney, 
insurance editor of the U. S. Investor, 
said nothing but good can come from 
spotlighting such state regulatory 
weaknesses as the zone examination 
scandals, regulation-free activities of 
London Lloyds in the primary market, 
onerous and arbitrary rules of states 
for admission of companies, and insuf- 
ficient funds and inadequate person- 
nel for state insurance departments. 
He predicted that the next Congress 
will amend the District of Columbia 
rate regulatory act to eliminate com- 
pulsory rating bureau membership. If 
that happens, Louisiana, North Caro- 
lina, Virginia and Texas will simply 
have to fall in line, he declared. 


$290 Million In Red 


Noting that auto BI claims put in- 
surers $290 million in the red in 1958, 
Arne Fougner, president of Christian 
General, strongly recommended re- 
habilitation as the way the business 
can escape from a vicious circle. De- 
spite the losses in 1958 and in prior 
years, cumulative rate increases pro- 
vide only temporary relief. Premiums 
have reached levels where serious re- 
sistance is being encountered. Further 
rises will rouse public indignation and 
political obstruction. 

His recommendation is that when- 
ever injuries arise from an accident 
involving two or more cars, the lia- 
bility insurer should concentrate heav- 
ily its early attention on getting the 
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victim well, by getting him ip 

shortest possible time into such me 
cal hands as offer the best chances 
his early and most complete rego, 

without quibbling about liability 

obligations. 

Insurers can save money by folk 
ing this course. Many accident ¢ 
have become permanent or near to Deer 
through ignorance, neglect, or dipedpdvers 
denial of proper rehabilitation effosMomobi 
Mr. Fougner declared. Perhaps ~ t 1 
the insurance has been consumed jpined | 
litigation. The balance has been spespolicy 
haphazardly and ineffectually. gents 


Selling Difficult at “t 
elling culty ould 


The difficulty of selling rehabijiMy an 
tion is largely due to the fact nett 
most insurance executives know nowfhe af 
to nothing about rehabilitation and to mak 
public even less, he declared. It js gn aul 
newest and most dynamic __brangipolicy 
of modern medicine. It is capable 
bringing about total recovery a § 
fraction of past outlays unwisely M 
ineffectively spent. 

He urged insurers to get away fro 
the practice of buying their way , 
of every BI claim and _ disassocj 
themselves completely from the ge 
eral impression that they are runnj 
some kind of roulette connected w; 
auto accidents. The business would 
well to study rehabilitation, spon 
it, and establish an insurance fund { 
it. 

Among those maintaining hospit 

ity suites were American Fire & 
ualty, American Insurors, Americ 
Mutual Re, Atlantic National, Ban 
Mutual, E. W. Blanch Reinsuran 
Services, Capital Fire & Casual 
Herbert Clough Inc., Dakota 
EMMCO, Employers Re, Exchange M 
Gabor & Co., General Mutual of 
bama, General Mutual of New Yor 
General Re, Government Employes 
Hercules Casualty, Holland-Americ 
Home Mutual Fire, Hooper-Holmes, 
surers of Virginia, Interstate F.& 
Keystone, Leonhart & Co., Luckh 
Krabow & Smith, Manchester Ins. 
Ind., Motors, Munich Re, National Aut 
North American Re, Kenneth O’Bri 
Re, Olympic Re, Peerless, Pritchard 
Baird, Recording & Statistical Com 
which also had a display, Reinsurang 
agency, Reinsurance Management ( 
St. Louis Insurance group, Seibel 
Bruce & Co., State Farm Mutual, A. 
Strudwick Co., Stuyvesant, Te 
Claims Service, Transit Casualty, Uni 
form Printing & Supply, United Mi 
tual, and Wolverine. 


Cocktail Party 


Government Employees gave a cock 
tail party Monday evening to the @ 
tire convention. The Monday afterno 
tour included the new home office 
that company, which is being 0 
pied Thanksgiving weekend. 

Pritchard & Baird, the New York f 
insurance brokerage firm, gave 
cocktail party Tuesday evening. N. 
was host to conventioneers at a re 
tion also Tuesday evening. 


Northern La. Field Club 


Formed At Shreveport 


North Louisiana Field Men’s Cit! 
has been formed at Shreveport, P 
marily as a study group. There will! 
discussions of coverages, rating 
selling of various contracts. 

Thomas Milliken of Steckler Co. W 
elected chairman; John Hudson 
American General, vice-chairman, 
Jack Simpson of North British, see 
tary-treasurer. Executive comm 
members are L. A. Smith Jr. of 
man’s Fund and T. S. Holderness | 
Maryland Casualty. 
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cn mall, Agents Seek Merit 
“oaiplans, ‘Adequate’ 
» tal gmmis sions 


neal A Deeming it desirable to correct the 


OF ingdpdverse underwriting selection in au- 
ON effonffomobile insurance and _ recognizing 
naps hawhat machine processing and stream- 
sumed pypined procedures will help cut total 


Cen spe olicy costs, Illinois Assn. of Insurance 

gents resolved at the annual meeting 

t “both the companies and ourselves 

muld thoroughly explore the feasibil- 

ehabilitaty and probable effectiveness of the 
fact thamerit rating plans for use in Illinois.” 



































now nemifhe agents also urged the companies 
n and ty ip make available, as an optional plan, 
. It is qipn automatically renewable form of 
C  brangipolicy with machine processed billing 
apable , 
ery at ig 
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handled through the agents and not 
direct to the insured. 

Further, the companies were asked to 
recognize “clearly and contractually,” 
the agents’ “right to and ownership in 
our expirations.” 

Companies were urged to design 
their rates “so as to allow payment of 
adequate and reasonable compensation 
to agents for the selling and all other 
services performed including compen- 
sation for good underwriting results.” 


Chicago CPCUs To Have 


All-Industry Lunch Nov. 5 


Chicago chapter of CPCU will con- 
duct its all-industry luncheon and con- 
ferment Nov. 5 at the LaSalle Hotel. 
Gustav F. Michelbacher, retired presi- 
dent of Great American Indemnity, 
will give the principal talk, his subject 
being “Competition in the Multiple 
Line Insurance Business.” 

In the morning, the chapter will 
hold two panels, one on the Chicago 
zoning ordinance, and the other on the 
Illinois scaffolding act. Chairmen, re- 
spectively, will be Charles B. Taylor 
of W. A. Alexander & Co. agency, and 
George M. Lewis of Travelers. 

Dr. H. J. Loman of the American In- 
stitute will present the diplomas at the 
luncheon. 


Va. To Eye UM Fee 


Virginia corporation commission 
will hold a hearing Nov. 6 to determine 
the fee insured motorists will pay for 
protection against the uninsured driv- 
er in 1960. It is expected that the pre- 
sent $6 charge may be halved. 

The cut would result from funds 
accruing under an act of the 1958 leg- 
islature, requiring uninsured drivers 
to pay a $15 fee when they purchase 
license plates. 


Thomas A. Ryburn of Springfield, 
Ohio, has been elected president and 
general manager of the Lexington 
Agency, Lexington, Ky. Mr. Ryburn 
recently sold his ownership interest 
and resigned as president of Central 
Ohio Agency, a managing general agen- 
cy for Ohio. Prior to his connection 
with the Central Ohio Agency, he was. 
co-owner of a local agency in Spring- 
field. 








E. F. High of Columbus, O., a past 
president of NAMIA, and J. D. Carter, 
resident secretary of Central Mutual at 
Dallas, at the NAMIA meeting. 
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DALE & ag oye LIMITED 


Dale House, no efictorie ‘square, Montreal 
COMPLETE | ee cian RVICE 














THR HOUT CANADA 
ueyD's. AGENTS . » » MONTREAL 
Offices at 


Halifax, Montreal, Toronto, Winnipeg, 
Edmonton, Calgary, Vancouver 











Stockholders Okay 
Springfield F.4M. 
New Life Subsidiary 


Stockholders of Springfield F.&M. 
have approved the recommendation of 
the board to form Springfield Life. 
The new subsidiary will offer a non- 
participating life policy. 

Monarch Life of the same group is 
currently unable to write non-partici- 
pating insurance because Massachu- 
setts law prohibits the same company 
writing on both a participating and 
non-par basis. 


Vermont Incorporation 


Springfield Life will be incorporated 
in Vermont with home offices at 
Brattleboro. Executive and administra- 
tive operations will be conducted 
from the home office of Springfield- 
Monarch group. 
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Underwriters Adjusting 
Makes 2 Appointments, 
Doty, Whitman Leaving 


Roswell C. Doty, executive general 
adjuster of Underwriters Adjusting, is 
retiring, effective Nov. 1. 

Burton D. Roe, manager at Mil- 
waukee, has been given additional 
duties as supervisor of the Wisconsin 
district, succeeding James L. Whit- 
man, who is retiring. Mr. Roe has been 
at Milwaukee for 23 years. 

Ben H. Sink Jr., manager at Indi- 
anapolis, has been appointed super- 
visor of the Indiana-Kentucky dis- 
trict in addition to his present duties. 
He has been with the company 15 
years. 


Continental Casualty Names Owen 

Continental Casualty has appointed 
Barrie R. Owen group representative 
at Syracuse for upstate New York. 
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TO ALL INSURANCE COMPANIES 
IN THE UNITED STATES 


STOP! LOOK! LISTEN! 


STOP: If your firm has been searching for an inspection company that 
a will meet your needs in QUALITY, COST and TIME Service on 


~ 





an individual and personal basis for all types of inspection re- 
ports, for the states of Illinois, Indiana and Michigan, its 
ILLINOIS SERVICE BUREAU, INC. 








competent inspectors. 





LOOK: QUALITY—This is the most important facet of our report and 
it pays off to our clients in fewer losses, because of better and 
more selective underwriting. 

TIME—Rapid transmission of information to the underwriter 
is accomplished without sacrificing QUALITY by our central 
control system entwined with the use of highly trained and 


COST—Controlled overhead, eliminating waste, produces a re- 
port that pays for itself by increasing premiums in misclassifica- 
tion and weeds out undesirable risks that produce your losses. 


LISTEN; We number among our clients the finest names in the insurance 
industry. Let us add your company’s name to this list. Do this 
NOW by contacting ILLINOIS SERVICE BUREAU, INC., 209 





you in many ways. 


209 West Jackson Blvd. 





West Jackson, WA. 2-3743, Home Office. It will take only a few 
minutes of your time to make a telephone call or write a letter 
to us to take advantage of our inspection service that will help 


ILLINOIS SERVICE BUREAU, INC. 


WAbash 2-3743 


Chicago 































ANCHOR 


CASUALTY COMPANY 
St. Paul 14, Minnesota 























tile Packaged Policies... 
Multiple Line Facilities 


A wide variety of standard stock 
coverages—tailored and packaged 
for present markets and sales. Home- 
owners’, Motel Owners’*, Automatic 
Laundry Owners’* and Combina- 
tion Service Station* policies are 
representative of Anchor’s broad 
line of effective selling tools. 


*In states where approved 


4 Anchor Casualty’s Versa- 

























A DUAL Approach to Sales! 


Flexibility is a ‘must’ in modern insurance merchandising. Limiting yourself to 
a single hard and fast sales approach may cost you money. Our versatile, 
‘across-the-board’ facilities help you solve this problem—meet competition and 
maintain profits at the two economic levels demanded by your clients. 





Queen City 
INSURANCE COMPANY 
St. Paul 14, Minnesota 











Automobile Plan... Pref- 
erential Fire Rates* 


Key stock company coverages at 
substantially reduced, competitive 
rates. Ideal for getting and holding 
business on those cost-conscious 
risks. Streamlined administration 
and acquisition costs eliminate red 
tape—give you more time for sell- 
ing and servicing. 


@ kic= City’s Economy 








EXPERIENCED r 


THERE IS NO SUBSTITUTE FOR EXPERIENCE. And there’s no roa 
substitute for the services of an experienced reinsurer, with a first hand, detailed 
knowledge of all phases of American fire, marine, casualty, bonding ual 


and accident reinsurance. Q 


GENERAL REINSURANCE 
CORPORATION 





Largest American multiple line market dealing exclusively in Reinsurance m 
ALL FIRE, CASUALTY, ACCIDENT AND SICKNESS, BONDING AND MARINE LINES 
Midwestern Dept.: 314-317 FAIRFAX BUILDING. KANSAS CITY 5, MISSOURI id 


Pacific Dept.: 610 SO. HARVARD BOULEVARD, LOS ANGELES 5, CALIFORNIA be 
Chief Agent for Canada: 360 ST. JAMES STREET WEST, MONTREAL, QUEBEC 


Home Office: GENERAL REINSURANCE BLDG. 
400 PARK AVENUE, NEW YORK 22, N. Y. 
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